PARVEEN KUMAR
Email:parveenkumar26091993@gmail.com
Phone-9821881026

Professional Summary

With 5 years of experience in the Salesforce.com CRM and Salesforce Lightning
Platform both as Administrator and Developer.
Core expertise in Configuration & Customization, Workflow Approvals, Data

Validation, Security Access.

Hands on experience in Salesforce.com CRM integration, developing and deploying
custom integration solutions. Excellent skills in creating/troubleshooting/modifying

Apex code and visual force pages.

Strong knowledge on Administration setup, Apex, Visual Force and experience with
different SFDC development tools like Force.comEclipse IDE and integration tools like

Apex Data Loader.
Built Lightning components using Aura framework with backed Apex Logic.
Worked on Lightning Process builder flows, Connect API, Chatter and quick Action.

Experience in developing client-specific solutions on force.com platform using Apex

classes and Triggers, Visual Force, Force.comIDE, SOQL, SOSL.

Experience in integration of Salesforce.com Applications with Other applications with an
emphasis of the Web Services/XML.

Experience working with Sales cloud and Service cloud, Community Cloud.

Worked on Lightning Web Components.

Experienced in web technologies like HTML, XML, CSS, JSP, AJAX, JQUERY, JSON,
JavaScript, SOAP and REST.

Hands on experience in writing queries using SOQL and SOSL in Apex Classes and

Triggers.
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e Hands on experience in Future Method, Schedule Apex, and Batch Apex.
e Deployment experience using ANT tool or change set,Jenkins,GitHub,AuroRabit.

e Extensive experience in designing of custom objects, custom fields, Pick list, role based
page layouts, Workflow Alerts and Actions, Validation Rules, Approval Processes,
custom Tabs, custom reports, report folders, report extractions to various formats,

design of Visual Force Pages, Record Types, Dashboards.
e Strong knowledge on Agile methodology.

e Experience working with Force.com IDE and salesforce.com Sandbox Environments.

EDUCATIONAL QUALIFICATION:

B.Tech(Mechnical Engineeeing)-2015 from Guru Jambheshwar University of Science &
Technology.(Hisar)

PROFESSIONAL EXPEREINCE:

e Currently working as Lead Developer in WEBSFDC Technology.from July-2018 to Till

Date.

TECHNICAL SKILLS:

Salesforce Salesforce  CRM, Apex Triggers, Apex Controllers, Visual force

Technologies Pages/Components, Apex Web Services, Workflow & Approvals, Case
Management, Custom Objects, custom settings, Dashboards, Snapshots,
S0QL, SOSL,Lightning, LWC

Salesforce Tools Force.com IDE, Sublime Text 3, Force.com API tools (Data Loader),

Force.com Explorer, Force.com Migration Tool, AppExchange,Sales Cloud.
Service Cloud.

Languages Apex, Java, SQL, HTML, XML, CSS, PHP, JavaScript.
Databases My SQL
Frameworks Bootstrap, jQuery, knowledge of Angularls.




Project Chronicle:

Project-1 : Logitech
Role : Admin & Developer
Project Description:

Logitech is a manufacturer of computer peripherals and software. Logitech designs
products that have an everyday place in people's lives—creating new experiences across music,
gaming, video, smart home, and computing. Working on sales cloud enhancement and

development.

Technology/Skills/Tools used

e Technologies: Apex, HTML

e Skills: SFDC development and Enhancement

e Tools: Salesforce configuration and customization, Apex data loader, HTML, CSS, Java
script

Responsibilities:

e Developed Aura components as per business requirement.

e Developed Visualforce pages, apex classes and apex triggers as per business
requirement.

e Developed community having pages using Aura components

e Developed Visualforce Pages, Apex Classes and Apex Triggers as per requirement

e Developed different business processes with PB



Project-2 : Service Titan
Role : Developer
Project Description:

ServiceTitan is a mobile, cloud-based field management solution designed specifically
for HVAC, plumbing, and electrical home services businesses. The system flaunts a robust
feature set that includes scheduling, dispatch, invoicing, sales and more. Working on sales

cloud enhancement and development.

Technology/Skills/Tools used

e Technologies: Apex, HTML
e Skills: SFDC development and Enhancement
e Tools: Salesforce configuration and customization, Apex data loader, HTML, CSS, Java

script

Responsibilities:
e Participated in user experience (UX) enhancement planning with team and client
¢ Involved in requirement gathering, analysis and estimation
e Developed Visualforce Pages, Apex Classes and Apex Triggers as per requirement
e Developed different business processes with PB.

e Created Lightninig components and pages.

Declaration: | hereby declare that the particulars given above are true to the best of my

knowledge.

Yours Sincerely,

PARVEEN KUMAR
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