PRAVEEN J HAMSAGAR                                              praveenjh3087@gmail.com  I 9916977999 
Seeking assignments in Project Manager,Customer Success, Service Delivery, Project Management Business Analyst and  management with an organisation of high repute preferably in IT.
 ------------------------------------------------------------------------------------------------------------------------------------------------      
Summary
· Performance-driven experienced in Project Manager, Technical Consultant and Business Analyst as 9 years of Experience in Oracle ERP in Analysis, Design, Development, Customization and support of EBS Oracle Applications Modules. Worked for EBS North America, EBS Europe, EBS Australia and EBS Ireland Project. My experience also exposed me to work with multi-cultural teams, I believe this will give me an edge in customer interaction and enable me to contribute towards the growth of the organisation.

· I have around 9 Years of Experience on Project Management, Business Analyst and Oracle ERP Technology, I worked for Prestigious companies like Oracle India and Schneider Electric.
· Experience on Requirement Gathering and Analysis, User Stories, Test Cases and Delivery to the Stake Holders.
· Experience on Project Management, Project Planning, Project Delivery, Customer Support, CRM, Handling End to End Projects and Delivering the Projects.
· Experience of Handling the Team of 9 Members and 6 Months Experience on Presales with ITC Infotech, Bangalore.
Career  Precis
· Having 9 Years of experience on Oracle ERP in Business Analyst and Oracle Applications,worked extensively in Implementation, Enhancement, Automation  and Support projects of Oracle Applications. 
· Handled End to End on Implementation Projects, Development Projects, Support Projects and Automation Projects.
· Worked on the Oracle EBS Products and Trained on Cloud Technology and basic Understanding on Agile and Scrum.  
· Experience on Requirement Gathering and Analysis, User Stories, Test Cases and Delivery to the Stake Holders. 
· Experience on SDLC and Waterfall Environment.
·  Supporting the Customer in both UAT and Business Acceptance Test (BAT) testing.
· Providing the Customer Support during the Production Environment.
· Providing the Knowledge Transfer and Training to the Customer on the Solution.
· Having the experience on Project Management, Handling End to End Projects and Delivering the Projects.
· Expertise in developing Oracle BI reports using data template and RTF.

· Good Experience on Oracle XML Publisher Reports and Discoverer Reports.
· Good hands on experience in conversions.
· Proficient in Oracle Technologies like SQL and Prepared Technical Documents like MD 70, Business Requirement Documents (BRD) and MD 50 Documents.
· Having professional exposed to Oracle apps in SCM and FINANCE modules on PA, PO, INV, OM, AP, AR, GL with hands on experience.

· Good Experience on Client Facing for the clients (North North America, Europe, Australia, Ireland, Singapore, Japanese and Indian Clients).
· Experience on Customer Relationship Management (CRM) and Client Handling.
· Work with the customers to ensure they are leveraging the solution and achieving success.

· Develop and maintain positive client relationships at all levels.
· Having Strong background working in a customer-facing environment and driving initiatives to improve customer satisfaction.
· Provide customer training on VitalSource systems and Investigating and solving customer’s problems, which are complex.
· Having the exposure to Presales process, where I will be handling the Client Interactions and getting their requirements and delivering there projects as per there requirements.                                       
Professional Experience










 SkillEd                                                                                                                                              Sep 2018 -   Present
 Role: IT Manager
· Working on Oracle Apps, Oracle Reports and Conversions.
· Experience on Requirement Gathering and Analysis, User Stories, Test Cases and Delivery to the Stake Holders.
· Experience on Project Management, Project Planning, Project Delivery, Customer Support, CRM, Handling End to End Projects and Delivering the Projects.
· Supporting the Customer in both UAT and Business Acceptance Test (BAT) testing.
· Providing the Customer Support during the Production Environment.
· Providing the Knowledge Transfer and Training to the Customer on the Solution.
· Handling and Delivering End to End Projects.
· Preparing the Documents Related to the IT and Maintaining the Database.
ITC Infotech, Bangalore.                                                                                                                Aug 2017 – July 2018
   1)Role: Technical Presales Consultant.
· Helping the Presales team with the Technical requirements and handling the Client Interactions and getting their requirements.
· Worked on Requirement Gathering and Analysis, User Stories, Test Cases and Delivery to the Stake Holders.
· Supporting the Customer in both UAT and Business Acceptance Test (BAT) testing.
· Providing the Customer Support during the Production Environment.
· Handling and Delivering End to End Projects.
2) Role: Associate IT Consultant
       Client: Schneider Electric

· Worked on the Implementation project on Cross currency rates where the conversion is provided only against Euro for more than 100 Currencies and this code will be used for more than 17 countries for the CrossCurrency conversion.
· Worked on the support projects for the client Concur. 
· Experience on Requirement Gathering and Analysis, User Stories, Test Cases and Delivery to the Stake Holders.
· Experience on Project Management, Project Planning, Project Delivery, Customer Support, CRM, Handling End to End Projects and Delivering the Projects.
· Handling and Delivering End to End Projects.
· Supporting the Customer in both UAT and Business Acceptance Test (BAT) testing.
· Providing the Customer Support during the Production Environment.
· Provide customer training on VitalSource systems and Investigating and solving customers' problems, which are complex.
· Work with the customers to ensure they are leveraging the solution and achieving success.

· Developed BI Publishers report.
· Preparing the MD 70 Documents.
· Worked on Support and Enhancement providing the fixes and root cause analysis of production defects.
Oracle India Pvt Ltd, Bangalore.                                                                                                   Dec 2015 – Feb 2017
Role:  Senior Technical Consultant.
Client: ALCOA
· Worked on Support and Enhancement providing the fixes and root cause analysis of production  defects

· Experience on Project Management, Project Planning, Project Delivery, Customer Support, CRM, Handling End to End Projects and Delivering the Projects
· Experience on Requirement Gathering and Analysis, User Stories, Test Cases and Delivery to the Stake Holders

· Handling and Delivering End to End Projects 
· Supporting the Customer in both UAT and Business Acceptance Test (BAT) testing.
· Providing the Customer Support during the Production Environment.
· Worked on the Automation Projects and Developed BI Publishers reports for the Daily Running queries for North America and Europe Region.
· Worked on the Automation Projects and Developed Disco Reports for the Daily Running queries for Australian Region.
· Provide customer training on VitalSource systems and Investigating and solving customers' problems, which are complex.

· Work with the customers to ensure they are leveraging the solution and achieving success.
Wiznic World                                                                                                                               NOV 2010 - OCT 2015
Role:  Associate Technical Consultant.

· R12 upgardes (from 11i to R12).

· Worked on the R12 Upgrades for Concurrent Program and Valueset Objects

· Worked on the XML reports

· Worked on Requirement Gathering and Analysis, User Stories, Test Cases and Delivery to the Stake Holders
· Supporting the Customer in both UAT and Business Acceptance Test (BAT) testing.
· Providing the Customer Support during the Production Environment
· Handling and Delivering End to End Projects.
· Worked on the Disco Reports.
· Provide customer training on VitalSource systems and Investigating and solving customer’s problems, which are complex.
Education 
	Exam Passed


	                    Institution
	                                 Board

	  X STD
	Saint Marys convent High School, Harihar.
	Karnataka Secondary Education Examination Board.                                                                       

	  PUC II
	SJVP College, Harihar.
	Pre-University Examination Board Karnataka.

	   BE
	G M Institute of Technology, Davangere.
	 Visvesvaraya Technology University, Belgaum.


Personal Profile

	
	

	Date of Birth                          
	:  30-01-1987


	Language
	: English, Hindi, Kannada and Marathi

	Marital Status                        
	:  Unmarried

	Nationality                             
	:  Indian

	Sex                                         
	:  Male
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