Chithra Nellametla         
                                                   Phone:  +918106988960 
                                                                                               Email id: chithrareddyn@gmail.com       
Professional Summary: 
· Over 5+ years of experience in Information Technology, Digital Marketing (Salesforce Marketing cloud, Adobe Campaign, Mail chimp).
· Experience in the complete life cycle of project development (SDLC) including System Analysis, Design, Development, Testing, Deployment and Maintenance. 
· Experienced in creating data extensions, lists, Journeys, HTML templates using Salesforce Marketing cloud.   
· Strong knowledge of developing AMPSCRIPT code to implement business requirements by creating Dynamic content. 
· Used automation studio for performing actions such as imports, extracts and SQL query activities. 

· Experienced in Data Schemas, Personalization blocks, content design, targeting audiences, creating landing pages and executing campaigns processes using Adobe Campaign.

· Experience using SQL Server and Oracle as main databases for reporting and Integration Services.
· Strong understanding of Software Development Life Cycle.
· Responsible software developer, fast learner, good technical abilities and skills developed by a strong work ethic and self-learning.

Qualification:
· MBA in Human Resource from Wales University, London (2010-2011).


· B.Sc. (Computer Science) from Osmania University, India.


Technical Skills:
	Technical Expertise         
	 Salesforce Marketing cloud, Exact target, Adobe Campaign, Mail Chimp.

	Programming Languages
	AMPSCRIPT, Java Script, HTML,XML, SQL, PL/SQL, T-SQL.

	Databases
	Oracle 10G/11G, SQL Server 2008/2005

	Methodologies 
	AGILE , SCRUM.

	Operating Systems 
	Windows 8/10, Win NT/2K, Win XP/98/95, DOS

	Office Tools 
	Microsoft Office, Excel, Word, Visio, Lotus123, Acrobat, Notepad and more


Experience Summary  
Company: Joey AI, Toronto                                                             Mar-2019 to Mar-2020
Title: Email Developer/ Salesforce Marketing Consultant
Roles and Responsibilities:
· Designed Marketing emails using HTML and CSS.
· Extracted data from the different database, created lists and scheduled ad-hoc  email delivery 
· Created landing page for unsubscribe.

· Tested the HTML email template for different devices and different sizes using Email on acid.  

· Build different reports and dashboards for marketing team.

· Created journeys and implemented marketing campaigns using marketing cloud tools like Journey Builder, Email Studio and Automation Studio.
Environment: Mail Chimp , Journey builder, Automation Studio, Email studio, Salesforce Marketing cloud, AMPSCRIPT, HTML, CSS
Company: Freedom Mobile, Toronto                                                             Jul-2018 to Feb-2019 

Title: Salesforce Marketing Consultant
Roles and Responsibilities:
· Setup and maintain Email marketing campaign utilizing Salesforce Marketing Cloud

· Created journeys and implemented marketing campaigns using marketing cloud tools like Journey Builder, Email Studio and Automation Studio.
· Loaded the data using Automation studio to different data extensions.
· Created new campaigns and audience for different promotions.

· Created Account, Users, Permissions, Roles under Administration Settings.

· Created new Email templates which are used in different Journeys. 
· Worked on Content builder to create content templates and HTML templates.
· Created different Data extensions and lists and associated them to different journeys and user-initiated ad-hoc email.
· Extracted customer data from the Oracle database using SQL Queries, created lists and scheduled ad-hoc email delivery (for new phone launches, offers, win back).
· Created Landing page for unsubscribe.
· Created SMS message contact and sent messages using Email Studio. 
· Strong knowledge of developing AMPSCRIPT code to implement business requirements by creating Dynamic content. 
· Developed and deployed A/B testing and provided test results to marketing team to drive segmentation and to make decisions.  

· Build different reports and dashboards for marketing team using email tracking from different journeys. 
Environment: Salesforce.com, Exacttarget.com, Journey builder, Automation Studio, Email studio, Salesforce Marketing cloud, AMPSCRIPT, HTML, CSS
                                                                                                                         Aug 2017 to May 2018
Company: M2 Partners, Toronto 

Title: Adobe Campaign

Roles and Responsibilities:
· Involved in end to end implementation of campaign which comprises of different modules Adobe Campaign Classic and Standard (formerly Neolane).
· Responsible for requirement gathering to run the campaign, designing and execution of Campaign.
· Created various Segments, Offers, Creating and Personalizing E-Mail templates, running the E-Mail Campaigns. 
· Developed functional/technical specifications, training documents.
· Designed and coded complex HTML and JavaScript for Email, unsubscribe pages, new target pages.
· Involved in the KT session of newly designed campaign to support and business.
Environment: Adobe Campaign, HTML, XML, Java Script, Microsoft Excel, Microsoft Word, Microsoft Outlook
Company: SAPSOL TECHNOLOGIES INC., Toronto
                                        

                                                              Oct-2015 to Jul 2017
Title: SAP BO Developer
Roles and Responsibilities:

· Involved in gathering, understanding and validating the project specifications.

· Created Universes on top of the Info Provider using OLAP connections
· Modified and maintained Universes using Designer module to include objects like Dimensions, Details and Measures per the Functional specifications.
· Developed web intelligence reports on SAP OLAP universes. Created dynamic reports by populating the data using calculations as per the user prompt selection
Environment:  T-SQL, BCP, Business Objects XIR4, Information design tool (IDT), Lumira, Webi, Microsoft Excel and Microsoft Word, Microsoft Outlook, BO Cloud, SSRS
