
 

 PRIYANKA SHARMA 
Lucknow · 8299757829 

Email · priyankashrm332@gmail.com 
Software Engineer | L&T Infotech Ltd. 

To work in a dynamic professional environment with a growing organization and utilize my creative and 
innovative thinking for the benefit of the organization and myself.  
 
 

PROFESSIONAL ABRIDGEMENT 
 

 Presently working with Larsen & Toubro Infotech Ltd. as Software Engineer with 2.6+ 
experience. 

 Working experience in Oracle SQL. 

 Working in Siebel Solutions v15.6 IP15 and IP17 involving requirement gathering, analysis, data 
model, development, implementation and testing. 

 Team player with excellent analytics, communication and technical skills. 

EXPERIENCE 

JULY’18 – PRESENT 
LARSEN & TOUBRO INFOTECH 

 

Client: EATON Siebel Managed Services  
 
Eaton is currently using Siebel CRM V15.6 IP 2015 and IP17(Siebel Sales) to handle various 
objects like Accounts, Opportunities, Products, Quotes, Price List, Order, Territory 
Management[RFM Sales],Activities etc. for different organization i.e. Vehicle, Electrical, 
Aerospace. 

 
Responsibility: 

 Involved in all phases of Software development life cycle. [From analysis, design, 
development, testing, implementation, and maintenance with timely delivery within SLA 
(Service level agreement)]. 

 Analyze bulk data which involves Database feasibility check. 

 Design and modify EIM jobs to meet the requirements. 

 Designed Automated shell scripts for invoking SQL, PL/SQL scripts and scheduled them.  

 Monitored scheduled batch job. 

 Loaded data into oracle tables using SQL Loader and partitioned large data into tables 
using range partition techniques.  

 Prepare migration sheet for Production and provide production support Go-live. 

 Project sub modules which includes monthly release cycle data loads. 

 Test existing system and prepare documents for future reference. 

 Various issue identification, analysis and provide & implement fix to ensure system 
integrity and robustness.  
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 Requirement gathering, Alter Database Structure as per requirement. 

 Design different types of process which includes shell scripting, SQL loader jobs, 
temporary tables in Oracle.   

 Excellent communication, interpersonal, analytical skills with strong ability to work as a 
team player. 
 
 

Work Description: 
 Prepared and worked on different EIM job to load/update/delete data as per the 

requirement. 

 Build and deployed end to end automation to load data from UI to Siebel tables.  

 Working with Siebel Tools and Siebel C360 client application. 

 Worked on Siebel Legacy application. 

 Provided production Go Live support for various new sub projects in Eaton. 

 Provided KT and EIM/SQL trainings teammates. 

 Worked on monthly release data loads. 

 Worked with loading data using CTL and IFBs. 

 Hands on experience on EIM automations via PL/SQL jobs. 

 Worked on Siebel Mobility, RFM Sales. Prepared EIM jobs (both manually and 
automated) to load/update data for new requirement from scratch. 

 Testing and confirming visibility of data on GUI.  

 Handling maintenance and support issues of SQL. 

 Design and modify EIM jobs to meet requirements. 

 Creating and maintaining Unix shell scripts for running SQLs. 

 Worked on Business Scripts. 

 Worked on basic Config tasks, LOV migration and BI Publisher. 

 
 
MAY’18 – JULY’18 
LARSEN & TOUBRO INFOTECH 

 

Project: Image Recognition Portal 

 

 Understand and analyze the requirements. 

 Experience working on React.js including concepts of ES6 JavaScript. 

 Familiar with using third-party libraries using JSON, AJAX. 

 Used APIs, NPM packages, Git. 

 Used HTML, CSS, JavaScript, ES6, React.js, styling with NPM packages such as 
tachyons.  
 

 

EDUCATION 

2014-2018 
B. TECH, COMPUTER SCIENCE SPECIALIZATION IN BUSINESS ANALYTICS 
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University of Petroleum and Energy Studies, Dehradun. 

 

SKILLS 

 SQL, PL/SQL  

 Database management 

 Worked with EIM Jobs, CTL, DAT and IFB Files 

 Oracle MySQL 

 HTML, CSS, JavaScript, React.js 

  Unix Shell Scripting, Git, GitHub 

ACTIVITIES 

Business Analytics and Optimization (Graduate) with IBM certification. 
Completed EIM technical Training. 
Completed SQL training. 
Completed Front End development course. 
Provided KT to fellow team members. 
Received several appreciations from client for my work. 
Name on Wall of Fame for handling client requirement. 
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