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SUMMARY:

ServiceNow Platform Administration/Development Skills:

· Experience in implementation of Business Rules, UI Actions, UI Policies, Client Scripts, UI pages, Security Access Controls and hands on various client and server side scripting API’s in ServiceNow.

· Experience in working on the ITIL Process Configuration like Incident, Problem, Change Management, Knowledge Management, Service Catalog, and SLA in ServiceNow.

· Experience in working with ServiceNow workflow editor and tailoring existing ITIL workflows to customer requirements.

· Extensive hands on Service Catalog Management across all catalog types like Record Producer, Catalog Items, Order Guides, Content Items also including areas like Variable Sets, Catalog UI Policies and Catalog Client Scripts

· Experience in managing LDAP Servers and its OU Definitions.

· Worked extensively on Data Import for various file formats (CSV, Excel, XML) 
· Experience of working with Import Sets and Transform Maps.

· Experience in Configuring User accounts, Groups, Roles and importing users from LDAP.

· Good Design understanding on Tables, Table Extension, Relationships between tables and controlling data access using ACL’s

Education:

· B. Com (C.A) from Sri Venkateswara University, Tirupati in 2009

· MBA (Marketing & HR) from Sri Venkateswara University, Tirupati in 2011.

Professional Experience:

Confidential. 








Feb – 2012 to Present

Software Engineer (ServiceNow Dev/Admin)
 



June – 2014 to Present


Project #1:

The project involved design and configuration of Service Level Agreements and Operational Level Agreements in ServiceNow tool for both Internal and External service providers.  The responsibility also involved implementing, documenting and Maintaining Service Now environment daily.

Responsibilities:

· Participated in Service-Now Quick Start Implementation process and worked with the process of implementation of Incident, Change, Problem, Knowledge and Service-Catalog.

· Worked on identifying the users, groups, categories and following the ITIL standards while designing these solutions.

· Developed client Scripts, UI Policies, Business Rules across the application as per the requirement.

· Worked on enhancement of change workflows.

· Created LDAP Servers to import Users and Groups from Active Directory.

· Clone Prod instance to Test and Dev, to maintain Sync between all instances.
· Developed automated workflows or Service requests for updating the Closed Change and Incident tickets.
· Created record producer application for some teams as a special requirement.

· Migration of development changes is being done using update sets.

· Responsible for regular administration of the instances and making sure that everything is in sync between all the instances.

· Developed and improves user systems, procedures, and prepared systems documentation.

· Established and maintained effective communications with customers, other technology specialists and vendors about services.

· Created notifications based on user requirements and configured inbound email actions to create incidents or requests.

· Created Scheduled Reports for Server Planners and Asset Managers.
· Worked on internal portal for accessing all the business services by using ServiceNow Content Management Application.

· Developed an Automated Application- Dash Board for ServiceNow Admin group to check the integrations and Scheduled Jobs runs in a daily basis, duration of load if its success and failure log if a load is failed.

· Created data base views for Reports.

Environment: Service-Now, CSS, Service Catalog, Knowledge, Reporting and CMDB, Microsoft Office Suite, Excel, PowerPoint.

Project 2: -

As a Service Now Developer, I am responsible for creating User Stories and updating the Product Backlog for release level requirements on the Service Now. Involved in the implementation of the ServiceNow modules such as Change Management, Incident Management and Problem Management.

Responsibilities:

· General Support, administration and maintenance of Service Now platform and associated applications.

· Work directly with end users to resolve support issues within Service Now.

· Maintain Service Level Agreement (SLA) and monitor SLA workflow.

· Creating custom Tables, Fields and configuring Access Controls over them.

· Configuring Data Sources, Import Sets SLA. 

· Providing support during the UAT process and post production deployment.

· Root Cause Analysis for the incidents and interruptions in process flow and applying fix for the same within the SLA duration.

Environment: Service-Now, Service Catalog, Knowledge, Reporting and CMDB
Talent Acquisition Specialist 







Feb 2012-May 2014

Roles and Responsibilities:

· Responsible for Full Life-cycle Recruitment and Placement of all Verticals in IT.

· Expertise in identifying, sourcing, screening, interviewing, negotiating with potential candidates for critical requirements.

· Coordinating/conducting interviews with panels that assist in analyzing data, make recommendations to the management team

· Expert in bringing the best available resources through various job boards. Understanding of business needs, plan and implement strategic actions resulting to effective deliveries of projects within defined SLA and defined process.

· Day to day interaction/weekly reviews with practice/competency leads, delivery heads, Sales teams of various accounts across PAN india to make effective strategies with a common goal to deliver required resources on time.

· Effective coordination and involvement with GRM team (Global resource management) for evaluation and delivery of skills sets against projects and TMG (Talent Management Group) for validation of positions within the organizations across locations.

· Regular Interaction with the hiring managers for understanding the requirement and business needs.

· Salary Negotiations and Offer roll outs

· Continuous follow up with the offered candidates to ensure that they are on track with regards to their joining the company.

· Responsible for Application Tracking Systems and Database Management

· Providing Daily and Weekly reports on the Recruitment status to the Top Management

· Maintaining Conversion Ratio

· Handling candidate pre-placement &amp; post placement management, closing, etc.

(Obul Reddy C)
