
PANDIYAN.K.C
Email: kcp.pandiyanbmw@gmail.com

        
Mobile: 91-8122606066 
Objective

Highly self-motivated and goal-oriented professional committed to pursuing a career in UI Developer. Offer (Infrastructure support, Production support in the IT Industry) track record demonstrating strong analytical and problem-solving skills, computer proficiency, and ability to follow through with projects from inception to completion.

Summary
A Quality conscious professional having 7+ years of work experience in L2/L3 Application Support Infrastructure support, Production support, senior specialist in the IT Industry with /ASP.NET/ IIS,SQL.
Server/Windows Server Administration.
· Job includes Application Troubleshooting, Research user issues, Performance Monitoring, Identify potential problems and solutions. 
· Have knowledge in IIS as a primary and secondary WebSphere application server.

· Following applicable Escalation Matrix, Application testing, Assist with User acceptance process, Vendor Relationships, Prioritization of tasks & Cross team communication.

· Job includes updating Application Run book on regular basis, Identifying and implementing new process within the team to increase the productivity of the team.
· Experience in Deploying, Configuring, Maintaining the .Net applications.

· Experience in building new Windows/IIS servers (IIS6.0/7.5/8) and Installing/configuring .Net applications.
· Experience in Installing software, patching, upgrading and maintenance of operating system.

· Creating/Renewing SSL Certificates for all Enterprise wide .Net/Java Applications on the servers.

· Sound Knowledge on monitoring and manage application server processes, queues and logs.

· Knowledge on Support workflow (SLA).
· Experience in Incident Management, Change Management and Problem Management. 

· Handling Major/High priority tickets and provide RCA (Root Cause Analysis) on all P1 and P2 tickets.
· Sound Knowledge on ticketing systems Service now, BMC Remedy.
· Proficient with various Microsoft Windows Server and Client Operating Systems (Windows 2003, 2008, 2012 server& XP, Win7) on various Hardware.
· Practical knowledge of best practices ITIL methodologies.
· Certifications in ITIL 
· Designed responsive web pages using media queries.

· Knowledge in JavaScript, JQuery plugins integration.
·  Experienced in cross browser technology for responsive websites.
A strong team player, well-organized, good work ethics and willingness to work hard to achieve employer objectives.
Work Experience

	Current Employer

Working as a Specialist in HCL Technologies Ltd., Madurai.
[Nov 2015 – till Date] 
IFrame Software Chennai Pvt Ltd, Vadapalani, Chennai.

Software Engineer, Working from Oct 2011 to 2015


 Academic Qualification

	 Qualification
	        Institution
	Year
	Percentage

	MCA
	M.I.E.T Arts & Science College Trichy.
	 2009
	    68%

	BCA
	M.I.E.T Arts & Science College Trichy.
	 2006
	    60%

	HSC
	Govt,Hr,Sec, Sec School, Pudukkottai
	 2003
	    63%

	
	
	
	


Project Details

 Moody’s Analytics DNB Life 
Moody's Adf
· CLIENT                      : DNB (The Norway Bank)

· Portfolio                     : Banking

· Organization              : HCL Technologies, Chennai

· Duration                    : November 2014 -Till Date.

· Role played                : Application/Infra Support

· Designation                : Specialist

Description
Moody’s Analytics of this application used to provide government data about financial data in XBR format.

The instructions to create the virtual application package and environment in which we create package is provided by SCSAM servers.

This installation images are transferred to Citrix server while creating the virtual environment.

Vendor will update the configurations for the application (Task Server, database and webserver)

Setup file is provided by Moody’s through FTP and setup.exe is setup file for thick client, task server, and Administrative console.
Roles and Responsibilities:

· Providing L3 & L2 level support for the assigned IT services.

· Maintaining of the application by troubleshooting the issues on a regular basis.

· Address a Problem Management/Incident Management Calls for the Environment issues, revise the Application Error logs on the servers and troubleshoot the various issues arise for the LIVE production environments without impact to the Business.

·  Monitor and manage application server processes, queues and logs.

· Deploys the code and recycles the applications during the off hours and weekend support and making sure of the availability for the application.

·  Perform regular application health checks.

· Working on Tickets as per SLA basis to meet customer requirements.

· Starting and Stopping Servers, applications, Clusters, Node Agents etc.

· Participating in production problem analysis RCA- provide specific, relevant production information to assist in troubleshooting the problem.

· Follow approved Run Books (instructions) and Incident Management process.

· Troubleshooting and recovery of thick and thin client.

· Handling escalation independently and ensuring that such incidents should not happen in future.
.●   Monitoring and Troubleshooting the WebSphere application
●   Deploying the EAR files In WAS environment.

●  Restarting the Cluster, Nodes and DMGR in WAS.

●  Basic knowledge about AWS storage.

KEY PROJECTS HANDLED

PROJECT #2

Title : Volvo IT

Employer : HCL Technologies

Client : Volvo

Personal Details                                                                                              
Name               




: Pandiyan. K.C
Father’s Name




: K. Chelliah
Date of Birth
         


 
: 05.04.1985
Sex





: Male

Marital status




: Single

Languages Known



: English, Tamil

Permanent Address



: 189/C, Malampatti








  Perambur Post, Viralimamali (Via)






            Pudukottai - 621316
  




    

  Tamil Nadu

DECLARATION

     I hereby solemnly declare that the information furnished, and the statements given in the Resume is true, correct and complete.

Place: Chennai
     Date:                                                    
                                   PANDIYAN K.C
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