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OBJECTIVE

Looking for a full time opportunity to contribute my skills and eager to deliver effective solutions
on the path to achieve operational excellence.

SALESFORCE SALESFORCE
CERTIFIED CERTIFIED

P R O F ES S I O N A L S U M M A R Y Administrator Platform Developer 1

Around 3 years of experiencein Development, Administration, Implementation and Support
of Salesforce CRM based on Apex language, also experienced in Discovery Phase, Scoping
Phase, Analysis and Implementation Phase.

SFDC ADMIN and Platform Developer 1 Certified

Experience in implementation of Salesforce.com applications like the Sales, Marketing and
Service. Worked on various salesforce.com standard objects like Accounts, Contacts,
Opportunity,Products, Cases, Leads, Campaigns, Reports and Dashboards.

Developed complex requirements as per Client’'s need also have utilized development skills in SFDC
by using APEX class, triggers, Test class and DML.

Experience on building lightening aura components

Worked on integration within multiple platforms and deployment process.

Worked on and designed Custom Formula Fields, Field Dependencies, Validation Rules, Work
Flows, and Approval Processes for automated alerts, field updates and Email
generation according to application requirements.

Ateamplayerwith a strongwork ethic, a positive attitude and the ability to make the best use of
individual resources.

EXPERIENCE

| Infosys Ltd.
Role :Salesforce developer
Projects: Salesforce development

| SSP Technology

Role : System engineer, SFDC developer

Project: Salesforce development ,configuration, implement life cycle
System Analysis, Design, Development and Testing Expertise

TECHNICAL SKILLS

e Apexclass, Triggers, TestClass e SOQL, SOSL, DML
e Visualforce pages ,custom objects e Integration, deployment
e Admin security, User and profile e Lightening components,

Management, Reports and dashboards lightening flows
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ROLES AND RESPONSIBILITIES

Experienced in working with clients to map out their existing Business Processes and providing
system-based solutions that increase efficiency and reduce operating costs.

Involvedin gathering and analysis of business requirements and then effectively took partin sprint
planning to achieve the requirement.

Involved in integration between multiple platforms with salesforce(REST and SOAP) also
worked on deployment scenarios

Developed various Custom objects, Tabs, Entity-Relationship data model, validation rules,
issues in governor limit, future methods, batch, queable class

Worked on creation of Apex classes, test classes, DML, exceptions, governor limit
issues, Visualforce pages, all trigger events, Lightening aura components.

Involved in creation of lightening bundles, controller, application, helper etc.

Worked on lightening flows, process builder ,data loader, lightening data service

Involved in customizing custom objects, tabs, fields, page layoutasperthe business need.
Maintained user roles, security, profiles, and workflow rules wherever necessary

Worked on user management, profiles and roles security management, record types , page
layouts

Created reports, dashboards, and processesto continuously monitordataquality andintegrity
Responsible for Business Process Requirements and Analysis, Requirements Identification, System
Design Architecture.

TECHNICAL SKILLS
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PERSONAL DETAILS

o Name : Prasanna Shiralkar
o Gender : Male

o DOB : 12/04/1997
DECLARATION

I do hereby declare that the above mentioned information is correct up to my
knowledge.




