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Salesforce Certified Professional with around 6+ years of professional IT experience with strong Object-Oriented Analysis, Salesforce Administration and Development skills also worked on SFDC implementations covering Sales Cloud, Service Cloud applications.

SYNOPSIS
· SFDC Configurations/Customizations – User Interface, Page Layouts, Tabs, Custom fields, Custom objects, Validation Rules, Triggers, Apex Batch etc.

· Extensive experience in creating Lightning app builder, Application, components, and Events

· Hands on experience in SFDC related technologies such as Apex, Visual Force. 

· Extensive experience over creating workflows, approval processes, validation rules and sharing & security rules

· Working knowledge in generating Reports, Dashboards, customized reports and analyzing the data in Salesforce.

· Experienced in development and administration projects on Salesforce.com platform.

· Data Load for SFDC Standard objects and Custom objects

· Used different data tools – Apex Data Loader, Work Bench, Import Wizard, Salesforce Inspector, Translation Workbench etc.

· Experience in managing full sandbox, developer sandbox and Partial Data sandbox.

· Proficient in Data Migration from Traditional Applications to Salesforce Using Data Loader.

· Strong knowledge & experience working in teams implementing Agile Methodologies.

· Experience on API’s (SOAP and REST).

· Experienced in both Lightning and classic of salesforce functionalities

· Ability to communicate and interact with all levels of management, client, developers, staff, and support.

· Involved in salesforce production Releases.
· Managing all types of sandboxes refreshes from production and perform post refresh tasks

· Performed deployments from developer sandbox to all subsequent higher environment till production

Professional Experience:
· Working as an Advisory Consultant in IBM India Pvt Ltd, Bangalore from May 2021 to Till Date

· Worked as a Consultant in Atos Syntel Pvt Ltd, Bangalore from January 2020 to  May 2021

· Worked as an Associate-Projects in Cognizant Technology Solutions, Bangalore from February 2018 to January 2020
· Worked as a Systems Engineer in Business Arts India Pvt Ltd, Hyderabad from February 2016 to February 2018
Certifications:

· Salesforce Certified Administrator
· Salesforce Certified Platform developer I
Educational Qualification:

· MCA from Jawaharlal Nehru Technological University, Kakinada.
· BSc from Acharya Nagarjuna University, Guntur.
· Intermediate from Board of Intermediate Education, AP.
· 10th from Board of Secondary Education, AP.

Technical Skills:
· Force.com: Salesforce Lightning, Salesforce Configuration, Security Model, Apex Triggers, Apex Classes, Visual force Pages, Test Classes, Workflows, Validation Rules, Record Types, Apex sharing rules etc.
· Programming Languages: Apex, Java.
· Scripting Languages: Visualforce, SLDS.

· Software Packages: Apex Data Loader, Workbench, Import Wizard.
· Development Tools: Eclipse IDE
· Deployment Tools: ANT Migration, GIT, Jenkins, Azure Devops.
· Tracking Tools: JIRA.  
· Operating System: Windows.
· CRM Product: Salesforce.com
· Web Dev. Languages: HTML, XML and Java Script.
· Databases: Force.com
PROJECT#1:

Project Name
: Ericsson
Role

                : Senior Salesforce Developer.

Technical Platform
: Salesforce.com, Lightning Components, APEX.

Description:           

The Salesforce Service Console Application is an app which deals with all B2C interactions. Ericsson are introducing Time Reporting for capturing the time spent by service engineers across different omnichannel capabilities. Solutions are implemented for Forum Moderation, Chat, Ticket Handling and Document Hub activities. For Forum moderation and chat activities, Automated time capturing solution is implemented since these activities will be performed inside salesforce. For Document hub activity, manual time capturing solution is implemented since this activity will be performed by engineers outside of salesforce and is not possible to track.
Roles and Responsibilities
:

· Working as a senior salesforce developer, attending daily standup, Planning, Grooming calls and create technical stories from the requirements. Projects delivered completely with agile projects method
· Created Apex Classes, Lightning Components, Triggers and Validations for Functionality.
· Live application demo to the business after every sprint end

· Followed salesforce best practices and coding standards to avoid errors as well as governor limits

· Worked and coordinate with Business Stakeholders and Testers.

· Used Data Loader, Workbench and Dataloader.io to migrate traditional data into salesforce

· Help Business Stakeholders and Business analysts to create complex Reports and dashboards as per their needs.

· Preparing Solution design documents in confluence after every story completion

· Creating Test Classes and maintained code coverage more than 86%.
· Involved in deployment within Sandboxes via change sets, Azure devops (GIT).
· Provide Knowledge Transfer (KT) to team members after project go Live.
PROJECT#2:

Project Name
: Experian
Role

                : SFDC Developer.

Technical Platform
: Salesforce.com, Lightning Components, Events, APEX, REST API.

Description:           

The Salesforce Service Console Application is an app which deals with all B2C interactions. It includes generation of Cases over Email and Phone for the Customers and resolution of those Cases. Salesforce Console is Configured and Customized to meet business requirements. Various SLA/Milestones were defined for effective Case resolution. Omni-Channel was used for Case assignment to the Agents. 
Roles and Responsibilities
:

· Involved in requirement discussion with Client Team and designing solution.

· Developing Create, View, Edit (Amend), Delete API’s by using REST integration.
· Creating Apex classes, Aura Components, Events and Validations for Functionality.
· Creating Test Classes and maintained code coverage more than 85%
· Designing Solution Document.

· Involved in deployment within Sandboxes via change sets, Azure devops(GIT).
PROJECT#3:

Project Name                       : Financial Conduct Authority 

Role                                        : SFDC Developer.

Technical Platform              : Salesforce.com, Visual Pages, APEX.
Description:
INTACT (Intelligent application of Case Management Technology) is an application Service Cloud and Community Implementation for a Conduct and Prudential Regulator of financial services firms and markets in UK. Firms can submit various types of applications/notifications comprising of multiple forms from the Community. Applications, notifications/appointments generate cases in Salesforce which are handled by various teams. After Case is generated Automated Risk calculation is done for the Cases. Complex case management processes are handled, and notifications/alerts are sent to firms and case officers.

Roles and Responsibilities:

· Involved in requirement discussion with Client Team and designing solution.

· Developed Visual Force pages, Visual Force components and Apex Classes for various applications.

· Worked on Validations Rules, Custom Settings, Custom Metadata, Queues, Workflows, Email Templates, Triggers, Email Alerts.
· Worked on Test Classes and maintained code coverage more than 85%

· Involved in deployment within Sandboxes via change sets and Eclipse
· Created Reusable Lightning Components-Lookup, Sorting, Searching, Message Popup and Filter generic components to reduce many developer hours

· Created different user profiles and set different permissions using permission sets at various levels.

· Designed Relational database structure using Master-Detail and Lookup relationship via schema builder.

· Designed custom objects, tabs, and records in SFDC configuration

· Worked on Reports to analyze the data as per requirement.
· Refreshing environments after release and deployment.

· Two types of deployment:

• Daily Deployment: Deployment using ANT and JENKINS.

• Bi-monthly Deployment, Post Refresh activities and performed manual steps.
PROJECT#4:

Project Name
: Experian
Role

                : SFDC Developer.

Technical Platform
: Salesforce.com, Visual Pages, APEX.

Description:           

The Salesforce Service Console Application is an app which deals with all B2C interactions. It includes generation of Cases over Email and Phone for the Customers and resolution of those Cases. Salesforce Console is Configured and Customized to meet business requirements. Various SLA/Milestones were defined for effective Case resolution. Omni-Channel was used for Case assignment to the Agents. 
Roles and Responsibilities
:
· Involved in requirement discussion with Client Team and designing solution.

· Configuring Page Layouts, Record Types, Managing Fields and their dependencies, Tabs, Search Layouts, List Views and Button & Links.

· Configure and Set up relationship between various objects.

· Creating Apex classes, Triggers and Validations for Functionality.
· Creating Test Classes and maintained code coverage more than 85%
· Designing workflows.

· Designing Process Builder for Functionality.

· Involved in deployment within Sandboxes via change sets and Eclipse.
PROJECT#5:

Project Name
: DTAG - PASA
Role

                : SFDC Developer.

Technical Platform
: Salesforce.com, Visual Pages, APEX.

Description:           

Deutsche Telekom AG (DTAG) is a German Telecommunications Company. DTAG is using a Ticket Tool to service its Customer and its existing employees. The Ticket Tool tracks the Order and Accounting related issue. Procurement and Accounting Support Architecture (PASA) system has been implemented in Salesforce Platform using Service Cloud. The application is used by National (German) and International (English, French, Others) Service Agents to service the DTAG Customers and Employees. The Service Cloud Implementation includes Ticket Life Cycle Management, Ticket Escalation Cycle Management, Queues, and Ticket Assignment. Ticket Routing to various Service Agents is done using 4Com CTI Integration. Workflows have been used to send automated emails for defined case status information to the customers. Various Integration has been done to sync the Ticket Status to other External SMBB system.

Roles and Responsibilities
:
· Involved in requirement discussion with Client Team and designing solution.
· Configuring Page Layouts, Record Types, Managing Fields and their dependencies, Tabs, Search Layouts, List Views and Button & Links.

· Configure and Set up relationship between various objects.

· Creating Apex classes, Triggers and Validations for Functionality.
· Creating Test Classes and maintained code coverage more than 85%
· Designing workflows.

· Designing Process Builder for Functionality.
· Involved in deployment within Sandboxes via change sets and Eclipse.

