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| PROFESSIONAL SUMMARY

» Having 3.11 years of experience in software industry with 2.04 year of experience as
Salesforce Developer. A Platform Developer- | and App Builder certified developer with
experience in working on customized salesforce.com implementation.

» Clear and concise communication with different IT teams and business personnel and a proficient
team player. Excellent analytical, conceptual and problem-solving skills to evaluate business
problems, identify the root cause and apply knowledge to offer solution.

WORK EXPERIENCE

Company - Role Experience Duration Location
Bajaj Finserv Health Ltd — Salesforce Developer 0.5 Years | June 2020 - Present Pune
REI Systems India Pvt Ltd. - Salesforce Developer | 1.11 Years | July 2018 — May 2020 Pune
Reliance Tech Services Pvt Ltd. - Java Developer 1.7 Years | Dec 2016 —June 2018 | Mumbai

| TECHNICAL SKILLS

> Salesforce:

o Apex, Visualforce, LWC, Aura lightning, Test Classes, SOQL, SOSL

o Workbench, Communities, Sales cloud, Service Cloud
e Integration - SOAP API, REST API, BULK API
o Trigger, Workflows, Process Builder, Approval process
e Change set, ANT tool, Data Loader, Import Wizard

» General:

e Agile and waterfall methodologies
HTML, CSS, JavaScript, Bootstrap, Java, MySQL

[ ]
e Visual Studio, Eclipse IDE, Apache tomcat, Toad for Oracle, SSH, Clear Case, Clear Quest
[ ]

Windows, Linux

| WORK HISTORY

> Associate Salesforce Developer: Bajaj Finserv Health Ltd [HealthRx]

Working as a Salesforce developer in Health domain with sales cloud, service cloud and community

cloud.
Key Projects:
1. HeathRx: Product and Benefits
2. DoctorRx: Doctors Listing, Telemedicine


mailto:pritamdalvi33@gmail.com

Key Roles and Responsibilities:
e Created Lightning partner Community from scratch to live for DoctorRx Sales process
e Customizing and configuring Sales process for HeathRx and DoctorRx products.
e Customizing and configuring Service process to provide stop-less service to end users.
o Integrate salesforce and end user data using web services like SOAP, REST and BULK API.
e Automating process to enhanced productivity of products.
e Product development, planning, tracking, unit testing, delivery, bug fixing and maintenance.
o Development of LWC or Aura component to customize lightning process

o Created fields, email templates, custom settings, approval process, page layouts, validation
rules, workflow rules, email alerts, process builders, tasks, reports, custom labels and
buttons to reproduce out of the box functionalities.

> Salesforce Developer: REI Systems India Pvt Ltd.

Working as a Salesforce developer in Grants Management System. Worked with Implementation
team to design and developed enhanced product as per client perspective.
Key Project:
1. GovGrants — Grants Management System — Client: US Government
Key Roles and Responsibilities:

e Customizing GovGrants product according to business requirement of each project.

e Re-engineer application development process to ensure adherence to salesforce best
practices, agile scrum methods and client requirements.

e Product development, planning, tracking, unit testing, delivery, bug fixing and
maintenance.

o Worked on deployment and data migration between different sandboxes, which involved
writing test classes for optimal code coverage.

e Created fields, email templates, custom settings, approval process, page layouts,
validation rules, workflow rules, email alerts, process builders, tasks, reports, custom
labels and buttons to reproduce out of the box functionalities.

e Responsible for writing SOQL and SOSL queries with consideration to Governor limits
for data manipulation needs of the application using platform database objects.

> Java Developer: Reliance Tech Services Pvt Ltd.

Working as Web Application developer and development tester in Telecom domain.
Key Projects:
1. Tower Infra Private Limited (TIPL) — Client: Inhouse
2. Selectica CRM - Client: Inhouse
Key Roles and Responsibilities:
e Hands-on exposure to CMMI Level 3 process and project life cycle.
e Project development, planning, tracking, delivery and testing.
o Development project release through Release Management System.
o Interacting with the Business Solution Team to conceptualize Business Requirements
participating in Design and Developing as per the design and finalize the scope.
e (Getting requirement & scope cleared and reporting review artifacts on SRS or BRS.
o Peer review of codes and raise or solve review artifact in Clear Case (CC).
e Resolving Defects or Enhancements which are raised by SAT, UAT and production and
update status as Resolved in Clear Quest (CQ).



| CERTIFICATIONS

» Salesforce Platform Developer |
> Salesforce Platform App Builder
» Copado Certified Administrator

| EDUCATIONAL DETAILS

Qualification Year Board/University/Institute Marks (%0) Class
BE Computer | 2015-16 University of Pune 64.26 First Class
D. Y. Patil College of Engineering, Akurdi
HSC 2011-12 Maharashtra Board 69.50 First Class

Shri. Fattechand Jain Junior College, Chinchwad
SSC 2009-10 Maharashtra Board 84.00 Distinction
Devhare Panchkroshi Highschool, Ratnagiri

PERSONAL DETAILS

Mother Name :

Dalvi Pramila Pramod

Date of Birth :

24 March 1995

Gender :

Male

Languages Known :

English, Marathi, Hindi

Permanent Address : At- Nayane, Post- Devhare, Tal- Mandangad, Dist- Ratnagiri - 415208
LinkedIn : https://www.linkedin.com/in/pritam-dalvi-9355baa5/

Trailhead : https://trailhead.com/me/pdalvi

Website : https://linktr.ee/pritamdalvi

SELF DECLARATION

I hereby declare that above mentioned information is correct up to my knowledge and | bear the
responsibility for the correctness of the above-mentioned.

Place: Pune

Date : November 2020

Pritam Pramod Dalvi
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