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SUMMARY:

· Around 5+ years of IT experience in Salesforce.com, working in various phases of Software Development Life Cycle including Analysis, Design & Development, Release & Change Management, Maintenance, Integration and Testing.

· Good team player, self-motivated and ready to face the challenges and solve problems with clear idea on client/customer relation skills.
· Excellent knowledge of the full Software Development Life Cycle (SDLC) methodologies, Frameworks, and processes

· Experience working with Visio, Lucid Charts, Gliffy tools to create the business flow diagrams, process flows and UML diagrams.

· Knowledge on lightning apps, Lightning components and Lightning Web Components.
· Vast Experience in Administration and lightning with salesforce platform.
· Knowledge on Customer Service and Custom AppExchange applications.
· Expertise in data migration using Data Loader, Cloud Sync, Import Wizard, Force.com IDE and DataLoader.io.

· Good at interacting with the Business stakeholders, Product Owners and resolving their issues with the quick response time.

· Extensive experience in designing and delivering business requirements in Agile - Scrum, and Waterfall methodology.

· Extensive experience in using Service Now, JIRA, Rally Kanban tools for effective ticket tracking purposes.

· Primary liaison between the Business team, Product team, 3rd Party vendors, Development teams, Test Analysts and QA execution teams throughout the project life cycle.

· Worked on Sales, Service cloud implementations and enhancements.

· Experience in using Workbench for queries and getting information related to metadata.

· Experience in all stages of Software Development Life Cycles (SDLC) like requirement analysis, architecture and design, development, testing and post implementation revisions.

· Have good experience of working closely with Business, Program team, QA and offshore team.
· Personally exploring Salesforce Lightning app builder which enhances UI and drag and drop app building.

· Experience in using SOAP UI for testing the XML for the integrations.

· Experience in building Salesforce Communities for better interaction with the customers.

· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization. Also created various profiles and configured the permissions based on the organizational hierarchy.
· Expertise in creating tasks like Roles, Profiles, Email services, Page layouts, Record Types, Workflow Alerts, Actions, Process builder, Validation Rules and Approval processes. 

· Hands on experience writing queries SOQL, SOSL, My SQL using workbench.

· Programmed advanced Excel features like Pivot Tables, V-lookup to analyze high volume data and perform account reconciliations.

· In-depth experience with business CRM processes like Lead Management, Pipeline Management, Case Management, Account Management, Reports and Dashboards, Forecasting and Campaign Management.

· Designed junction objects and implemented various advanced fields like picklists, custom formula fields, field dependencies, validation rules, workflows, sharing rules and approval processes for automated alerts, field updates, and email generation according to application requirements.

· Experience in design of Reports and Dashboards, data binding and various other components as per the client and application requirements and awareness of the governor limits for a multi-tenant environment.

· Experience in using Asynchronous Apex, Future methods to push the Governor limits in complex scenarios.

· Worked on SOAP API and REST API ,Bulk API integrations.

· Sound Knowledge on metadata API’s.
· Expertise in providing clear, concise expression in speech and written work.

TECHNICAL SKILLS:
	Salesforce Technologies & Administration
	Salesforce CRM, Sales Cloud, Service Cloud, Marketing Cloud, Community Cloud, Workflows, Approvals, Process builder, reports, dashboards, Profiles, users, permissions and permission sets, Email alerts, Field updates, validation rules, custom objects, change sets, data migration production deployment and other functional related tasks as per the requirement.

	Business Systems Analysis
	Requirement gathering, POC demos, sprint demos, telephonic and onsite meetings, UAT sessions, user training, offshore team management

	Languages
	SQL, Apex

	Web Services 
	REST, SOAP

	Tools
	HP ALM​​, X-Author for Contracts, X-Author for Excel, Eclipse IDE, JDK and Adobe Sign, VSCode, Rally, Toad, Oracle9i,11g.


EDUCATION and CERTIFICATIONS:
· Bachelor of Technology in Jawaharlal Nehru Technological University (JNTU-K).
· Master of Science in information Technology Management in Campbellsville University.
· Master of Business Administration in Campbellsville University.
CERTIFICATIONS:

· Certified Salesforce Platform Developer 1
· Certified Salesforce Administrator
· Certified Salesforce Advance Administrator
· Certified Salesforce Service Cloud Consultant
PROFESSIONAL EXPERIENCE:
Employer: OM Tek inc,
Client
: University of Phoenix (Apollogrp.edu)                                Duration: April 2019 -Present

Location: Phoenix, AZ 
Role: Salesforce Consultant/BSA
Projects: Applications & Salesforce Survey’s for Students and Case management for Faculty/Advisors and Disability for Academic advisors and Qc-Jira for Help desk).
Responsibilities:

· Acted as Business Systems Analyst for Rolling out lightning in a phased manner by enabling Lightning Components on our org.

· Interacted with Product owners, Business Stakeholders for analysis, requirements gathering and development.

· Participated in the pre-demo sessions to ensure all the requirements are met before client release.

· Manage project through status meetings, weekly reports, identifying risks, and tracking issues Worked on Salesforce Lightning Process Builder to easily automate Business Processes.

· Performed detailed analysis of technical and business requirements.

· Created user security controls, Territory implementation, shared settings.

·  Participated in discovery sessions to gather requirements Live agent and email-to-case and Lightning Migration projects.

· Translated the business requirements into various Functional Specification Document (FSD), Use Cases, flowcharts and other process flows.

· Worked closely with customers and project team to ensure the correct product is developed and delivered.

· Participated in the testing process to verify QA test cases and executing test cases to ensure all requirements are met before client release.

·  Ensured the prompt resolution to all customer queries.

· provided guidance to developers and solve their queries about client’s requirements.

· Ensured UI design meets all the client’s requirements.

· Used JIRA tool to create, assign and track work units and issues.

· Worked on AGILE methodology.

· Delivered cost effective, high performance technology solutions to stakeholders.
· Worked with users and stakeholders to analyze and validate requirements.
· Developed re-usable UI Components with Lightning Component Framework

· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.

· Strengthened developmental methodologies by introducing a code quality document.
· Maintain version control using GIT and Bitbucket and Ensure compliance with company policies and establish proper migration of code to maintain stable production environment. Data Migration from traditional applications to Sales Force using Data Loader or Workbench.

· Work on complex data migration projects using Data Loader tool and workbench. 
· Involved in functional end-to -end testing.
· Conduct knowledge transfer sessions for associate resources working in SFDC technology.

Environment: Saleforce.com platform, Agile, Apex Language, Visual Force Pages, Visual Force Components & Controllers, App Exchange, Data Loader, Bitbucket, Jira, HTML, Java Script, Workflow & Approvals, Reports, Dashboards, Custom  Objects & Tabs,  Email Services, List views, Sandbox.
Employer: OM Tek inc,
Client
: Cisco Systems Inc                                                                Duration: April  2018 – March 2019

Location: San Jose, CA 

Role: Salesforce Consultant/BSA
Projects: Case Management-Cisco Services One (Resource profile/ Google SRE/ Unified Calendaring Scheduling)
Responsibilities:
· Gathered user and functional system requirements via workshops, interviews and workflow storyboards and Working with stakeholders and project teams to prioritize collected requirements.

· Administrative functions within salesforce, including user support, report/dashboard generation, workflow builds, process automation, build custom apps, and objects, 

· Complete new configuration requests, ranging from simple to complex.
· Working with cross-functional stakeholders to develop processes to support administrative, development and sales activities.
· Acting as a liaison between users, vendors, and application teams 

· Experience in Administration, Configuration, Implementation, Lightning, and support experience with Salesforce platform. 

· Expertise in maintaining the functional areas of Data Management, Campaigns, Leads, Forecasting Accounts, Contacts, Opportunities, Activities, Dashboards and Reports.

· Configured Custom objects, Custom fields, Entity-Relationship data model, Formula fields,

· page layouts, Record types, Custom tabs and components to suit to the needs of the Application.

· Developed test classes, Validation rules, workflows and Email templets.
· Created profiles Roles, page layouts and configured Permissions based on the organization hierarchy requirements.

· Created Workflow rules defined related tasks ,time triggered tasks, email alters, field updated to implement business logic.

· Worked on various Salesforce.com standard objects including Accounts, Contacts, Opportunity.

· Scheduled bulk imports of data using Apex data loader.

· Work with SOQL, SOSL queries with Governor Limitations to store and download the data from Salesforce.com platform database.

· Used some SQL Scripts for data analysis on SQL Server Database.

· Deploying the stories to QA environment from Developer Sandboxes using business tools and helping Testers.

· Integrating Salesforce with other legacy Systems using Rest API. 

· Participate in training sessions and detailing the functionalities/ application access urls / all other required details to ensure successful knowledge transfer to the end users.

· Prepared training Materials for business use.

Environment: Saleforce.com platform, Apex Language, Visual Force Pages, Visual Force Components & Controllers, App Exchange, Data Loader, Vs Code , Visio flowchart, Workflow & Approvals, Reports, Dashboards, Custom  Objects & Tabs,  Email Services, Sandbox, Windows 7.
Client: Quantum Analytics Inc ,                                                          Duration: Dec 2017 – March 2018
Location: New jersey, NJ
Role: Salesforce Admin /Developer
Description: We bring the strategies and the architectures that determine modern platforms forward, permitting you to create your Product Roadmap and to build technology improvement into your business. We build long-term trusted partnerships to create a world where lives are enriched through the implementation of our ideas. With a consulting legacy that sets us apart, our teams work together to expand the possibilities through our technology, engineering, and analytic experience. Our technology professionals have deep experience applying technologies to help you achieve your business goals. Each relationship with the intention of delivering exceptional client service while upholding our core values and our industry's strong professional standards.

Responsibilities:

· Responsible for Requirements gathering, Analysis, Data Modeling and create design document.
· Participated in meetings with Business Users, Analysts & Managers to discuss the Business requirements.

· Worked with various standard salesforce.com objects like Accounts, Contacts, Leads, Opportunities and Cases.
· Implemented custom Validation rules, Formula Fields, Email Templates, Assignment Rules and Auto-Responses for Cases and Leads.
· Designed various Email Templates like Custom, HTML and Visualforce, these Email Templates will be used to manually send emails through standard email interface or send emails through workflow rule email alerts and apex code.

· Configured Security Assertion Markup Language (SAML 2.0) For Salesforce in single Sign-on.

· Implemented Complex Workflow rules, Workflow Approvals, Flows, Process builder, Validation rules, email alerts and field updates for business process automation.

· Created Apex Classes, Apex Triggers and Visualforce Pages for various functional needs in the application.

· Written SOQL, SOSL queries with consideration to Governor Limits for the data manipulation needs of the application using platform database objects in Apex Classes and Apex Triggers.

· Developed and configured Custom Reports & Dashboards.

· Created Custom report types like Summary and Matrix reports to track pipeline insight, program opportunities.

· Used Data loader tool for migration of data into Salesforce.com from external systems using CSV files.

· Deployed Sandbox salesforce.com application into Production using Force.com IDE.

· Periodic deployments to the Production environment using change sets according to deployment schedules.

Environment: Salesforce.com, Force.com IDE, Eclipse IDE Plug-in, Data Loader, Apex language, Visualforce Pages, Components and Controller, Workflows.
Client: First Object Technologies Limited                                               Duration: Jul 2014– Aug 2015
Location: Hyderabad, India
Role:  Salesforce Admin/Analyst
Description First object Technologies Ltd. offers business, technology and process consulting and services. The Company offers business process management and outsourcing strategies, enterprise resource planning software and office support to capital market arms of banks, educational institutions, and manufacturing and service companies.
Responsibilities:

· Involved in various stages of the project life cycle primarily design, implementation, testing, deployment and enhancement of the application.
· Recommended best fits by identifying problems and improved procedures.
· Improve systems by studying current Bell practices; designing modifications. 

· Monitor project progress by tracking activity; resolving problems; publishing progress reports; recommending actions. 

· Prepare technical reports by collecting, analyzing and summarizing information and trends using mostly Salesforce Dashboards. 

· Contributed to team effort by accomplishing related results and bringing revenue to the Company. 

· Validate resource requirements and develop cost estimate models.
· Conduct and coordinate financial, product, market, operational and related research to support strategic and business planning within the various departments and programs of the client group. 

· Perform daily, weekly and monthly reviews and analyses of current processes using operational metrics and reports mainly using Salesforce reports.
· Conducted planning meetings, analysis development, test inspections and other project meetings throughout scrum call. 

· Implemented Salesforce development cycle, covering sales cloud, Service cloud, call center chatter and App exchange applications. 

· Involved in migrating the data from Oracle database to salesforce application using Apex data loader.
· Administered, Configured And maintained Salesforce.com applications user profiles, roles, assigning permissions, gathering security tokens, validation rules, upgrade installations.

· Responsible for maintenance and production support of the application documented design and functional aspects of the application.

· Converted user requirements into Business Requirement Specification Documents and Functional Specification Documents.

· Responsible for documenting the causes, analysis and final resolution to the issues/errors using an Internal Web Portal.

· Assisted in process modeling; conducted and participated in sessions with system users;

· Work with SOQL, SOSL queries with Governor Limitations to store and download the data from Salesforce.com platform database.

· Used some SQL Scripts for data analysis on SQL Server Database.

· Deploying the stories to QA environment from Developer Sandboxes using business tools and helping Testers.

· Prepared training Materials for business use.

Environment: Salesforce.com, Force.com IDE, Eclipse IDE Plug-in, Data Loader, Apex language, Visualforce Pages, Components and Controller, Workflows.

