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PROFESSIONAL OVERVIEW

✓ Total 5.4+ year  of extensive experience in software development using 
Java,Spring,Hibernate and Salesforce and Force.com Development and Customization.

✓ 3+ year of experience in Salesforce Development and Customization.

✓ Presently working as Salesforce Developer at Cognizant. 

EMPLOYMENT RECORD

TENURE ORGANISATION   DESIGNATION

Since Feb 2019 Cognizant Programmer Analyst

 August 2018 - Feb 2019 TechCloud Solution Pvt Ltd Software Developer

Dec 2017-July 2018 Speak Binary Digital Solution llp Web Developer

Nov 2015-Nov 2017 Propsoft Property Software Pvt ltd
Junior Software 
Associate

July 2010-March 2015 Powergen Technical Solution Pvt Ltd
Instrumentation Design 
Engineer

Academic Qualification:

Bachelor of Technology in Electronics & Instrumentation Engineering from Dr B C 
Roy Engg.College Durgapur in 2007. 

Master of Technology in Electronics & Communication Engineering from Institute of 
Engineering and Management  in 2010. 



Salesforce Certification:
 Salesforce Certified Platform Developer I
 Salesforce Certified Administrator

TECHNICAL SKILLS
Languages Apex, Visual Force,core java,j2ee,php

Case Tools Salesforce.com
Salesforce 
Development
Skills Visual Force,Apex Controller,Apex class, Apex Triggers, Apex Test class, 

Lightning Component, REST API Integration,LWC

Salesforce
Administration 
Skills

Email Template, Manage Users, profiles, roles, OWD, permission set, custom 
object, field and relation, page layout, validation rules, assignment rules, 
workflows, process builder, Approval Process

MVC Framework Spring, Codeigniter, Opencart

ORM Tool Hibernate

Web Service RestAPI
Databases MySQL 5.3, PostgreSQL 9.2
OS Windows 10,CentOS 6.3

Project Experience

(1) ROLE: Salesforce Developer 
SOFTWARE: Salesforce.com
PROJECT: GSK
Synopsis:



The application implements in Service clouds to manage cases. The application will 
automatically create cases and assign it to the different queues and users. The application uses a 
Lightning Component and VisualForce component.

Accountabilities:

● Created custom objects, fields, page layouts, record types etc. according to business 
requirements.

● Developed, maintained, and created Visualforce Component, Apex customization
● Developed lightning app, home page, record page and some workflow.
● Developed Security Controls, Sharing settings, Profile CRUD.
● Created Lightning Component.
● Created Test Classes and execute them to ensure more than 85% code coverage.  
● Deployment using Github Desktop tool.

(2) ROLE: Salesforce Developer 

SOFTWARE: Salesforce.com

PROJECT: Allergan

Synopsis:
The application implements in Salesforce Sales clouds to manage Cases. The application is 
accessible to users using Salesforce Community Portal. The application uses lightning 
components to create Case. There is a integration with Experian which authenticate user before 
creating Case.

Accountabilities:
● Created the Lightning component.
● Created the Apex controller class.
● Created Case Assignment Rule.
● Developed REST API integration with Experian

(3) ROLE: Salesforce Developer
SOFTWARE: Salesforce.com
PROJECT: Abbvie -Account Mgmt and MyIns

Synopsis: 



The application implements in VEEVA to manage account, contact. The application triggers 
automatic emails for account management. The application uses Workflow, Validation rules, 
Visualforce, Apex, etc.

 Accountabilities:
● Create and manage custom objects, fields, formulas, validation rules, custom workflow, 

and approval processes, Sharing rules.
● Develop, maintain, and create Visualforce pages, Apex customizations, Apex Trigger.
● Created custom page using Angular JS.
● Created and managed Territory Management

(4) ROLE: Salesforce Developer
SOFTWARE: Salesforce.com
PROJECT: Allergan Clinic Registration

Synopsis: 
The application implements in VEEVA . This application is accessible to users using Salesforce 
Community Portal. This application register medical clinic . During clinic registration Business 
Account and  Case gets created and the Case is assigned to queue members. Queue member 
process the Case accordingly.

 Accountabilities:
● Created Lightning Component
● Created Apex Controller class
● Created Case assignment rule.
● Created process builder
● Created custom JS Button

(5) ROLE: Salesforce Developer
SOFTWARE: Salesforce.com
PROJECT: Platinum PMO

Synopsis: 
Developed the product Platinum PMO, which is Project Management Organization as a Software 
Service Functional Scope includes:

 Business transformation
 Scope management
 Projects and Controls
 Methodology and Estimation



 Accountabilities:
● Created custom objects, fields, page layouts, record types etc. according to business 

requirements.
● Developed workflow, Approval process.
● Developed Security Controls, Sharing settings, Profile CRUD.
● Developed VisualForce page, according to business requirement.
● Created Test Classes and execute them to ensure more than 80% code coverage.  

(6) ROLE: Developer
SOFTWARE: Spring, Hibernate
PROJECT: AEBIS

Synopsis: 
AEBIS is a product of Propsoft Property Software Pvt ltd, which is focussed on developing 
solution for Property and Facility management operation.

(7) ROLE: Developer
SOFTWARE: Opencart
Database: MySQL
PROJECT: Matritouch

Synopsis: 
This is e-commerce website for medical supplement. 


