			                                                                                                                                                                      


UTPAL  LNU
Contact:  + 91 7263871494, E-Mail: me.utpal1993@gmail.com


Software Developer/Application Supporter



PROFILE


· [bookmark: _GoBack]Technically Competent Software developer and Application Supporter with 5 Years IT experience in Software Development and Application Support in Salesforce.com CRM and Oracle.
· Currently working with Capgemini, Pune as Associate Consultant.
· Hands on experience in analysis, design, development, support, configuration, customization, Integration and implementation of Salesforce.com CRM.
· Administration, Configuration and Implementation on Salesforce.com CRM. 
· Experience and Knowledge in SFDC development using Apex classes and Triggers, Visual Force, Lightning, SOQL.
· Knowledge of Lightning Components.
· Skilled in customizing standard objects and develop Custom objects, Page-Layouts and Record-types to distinguish between various requirements.
· Hands on experience with Apex Language, Apex Trigger, Apex Class, Apex Test Methods, Visualforce Pages, Apex batch class, Apex Schedulable Class, Apex Callout, Integration
· Experience in Integrating Salesforce with external application.
· Experience in implementing using custom settings.
· Experience in implementing the Master-Detail, Look-up, many-to-many relationships and automate business Process using Workflow rules,Duplicate rule,Matching rule,Auto Launch Flow, Process Builder.
· Hands-on experience in using application such as Apex Data Loader 
· Worked in Client-Server application development using Oracle 11g
· Effectively made use of Table Functions, Analytical functions.
· Created Tables, Views, Constraints, Index.
· Developed database objects like Stored Procedures, Functions, Packages and Triggers using SQL and PL/SQL.
· Experienced in handling the problem and troubleshooting. 


Technical Skills 


· SalesForce.com: Apex Classes and Controllers, Visualforce, Apex trigger, Apex Test Methods, SOQL, Integration,Lightning Components, Email template, Formula, Validation rules, Reports and Dashboards, Workflows,Duplicate rule,Matching rule,Auto-Launch Flow, Approval Process, Process Builder, Connected App, Apex Data Loader. 
· Database: Oracle, SQL
· Working Practice:  Agile Scrum, Waterfall
· Operating System: Windows 7/10
· Tools: Control-M/EM, Eclipse, TOAD, Oracle SQL Developer, MS OFFICE, ServiceNow, Rally, JIRA, Data Loader



CAREER GLIMPSE 


Capgemini, Pune.  (March 2020 – Till Date)
Client: Becton, Dickinson and Company,New Jersey,USA


Responsibility

· Working on Configuration and Customization and Integration of Salesforce application in Agile development framework.
· Working on Demands from various regions for BD.
· Integrating Salesforce system to external application like SQL Server.
· Working on Apex classes,Test classes,Triggers, Batch Class,Visualforce pages.
· Working on Autolaunch flow,Matching rules,Duplicate rules,Process Builders.
· Working directly with Business, Business Analysts and Product Owner.
· Creating and maintaining technical document and API Document and process maps on components, bug fixes.




Capgemini, Pune. (October 2019 – March 2020)
Client: JetStar Airlines, Melbourne, Australia


Responsibility

· Worked on Configuration and Customization of Salesforce application.
· Integrating Salesforce system to external application like AirHub and Customer support for Inbound and Outbound Data flow.
· Worked directly with Business, Business Analysts and Product Owner.
· Creating and maintaining technical document and API Document and process maps on components, bug fixes.



Cognizant Technology Solutions, Pune. 					(October 2017 – August 2018)
Client: Bord Gais Energy (Centrica), Dublin, Ireland					


Responsibility

· Worked with Salesforce.com Administration, Configuration and Customization including Apex Classes, Apex triggers and SOQL.
· Created various Profiles and configured the permissions based on the organizational hierarchy requirements.
· Experience in working with Apex Classes, Triggers & Batching, Integration and SOQL Components using Apex Language.
· Created workflow rules and defined related tasks, email alerts, and field updates.
· Created various Validations as part of project requirement.
· Implemented pick lists, dependent pick lists, lookups, master detail relationships, validation and formula fields to the custom objects.
· Used SOQL with in Governor Limits for data manipulation needs of the application.
· Created page layouts to organize fields, custom links, related lists, and other components on record pages.
· Worked on GDPR Salesforce Implementation using Batch Chaining/Daisy Chain
· Worked for setting up new API connections for various 3rd Party Vendors like Transfer Gecko, One Big Switch etc.
· Worked on JWT Flow (OAuth 2.0 JWT Bearer Token Flow) for connecting to Salesforce environment for Partner Community users using REST API.
· Worked on HTTP Callouts from Salesforce to external website like ESBExtranet and external systems like CC&B.
· Providing support, fixing bugs raised by Test team during testing of developed/enhanced components.
· Worked on UAT and Production Deployment on developed/enhanced components as per the requirement following standard customer practice.
· Proposing solutions to the issues found and implement permanent fixes.
· Worked on some Production Incidents and Service Requests coming vis SNOW.
· Working directly with Business, Business Owners, Business Analysts, Product Owner.
· Creating and maintaining technical document and API Document and process maps on components, bug fixes.







Cognizant Technology Solutions, PUNE. 			(February 2016 – September 2016)
Client: Novartis Pharmaceuticals, Basel, Switzerland.

Responsibility

· Worked in Salesforce L3 Support
· Implement enhancement request on developed functionality. 
· Worked on Production Incidents and Service Requests without breaching SLA.
· Worked on debugging the application issue raised by users.
· Provide the detailed analysis and the reason for the defect and the possible solution.
· Created various Profiles, Users and Community Users and configured the permissions based on the organizational hierarchy requirements.
· Worked on Apex class, Apex trigger, Visualforce pages and Visualforce Custom components, flows, process builder, Work Flow, Validations, Sharing Settings, Groups, Queue, List View etc. 
· Onsite and offshore communication and co-ordination.
· Creating and maintaining technical documentation and process maps on components, bug fixes.


Cognizant Technology Solutions, PUNE.   			(December 2015 – January 2016)					  
Client: Chicago Board Options Exchange, Chicago, USA.

Responsibility: 

· Worked on PL/SQL packages, stored procedures, functions and triggers as part of Change and Release management.
· Created Views and materialized views to expose data to downstream interface partners.
· Optimized the queries to improve the performance of the existing application reports.
· Experience in writing SQL using joins, sub queries and analytical functions to provide desired data to business as part of data extract requests.
· Worked on few PLSQL concepts.
· Worked on Control M for monitoring, scheduling the jobs for data flow.
· Propose solutions to the issues found and implement permanent fixes.
· Onsite and offshore communication and co-ordination



ACADEMICAL & PROFESSIONAL CREDENTIALS 

Summary of Qualifications	

A determined performer with good communication skills believes in hard work and has an ability to excel in a team or individual environment.
Strong problem solving and analytical skills

Educational Background 

Bachelor of Technology (IT), May 2015 (7.32/10 CGPA)
 Kalinga Institute of Industrial Technology (KIIT), Bhubaneswar.

Higher Secondary Education, May 2010 (62.6 %)
Jesus & Mary Academy (CBSE Board), Darbhanga


Secondary School Certificate, May 2008 (75.8 %)
Jesus & Mary Academy (CBSE Board), Darbhanga




INTERNSHIPS & EXTERNAL CERTIFICATION 

· Worked as an Intern at JDSU India Pvt Ltd, Gurgaon and was part of GPRS URL PROJECT from May 2013-October 2013.
· Salesforce Certified Platform Developer I.
· Oracle 12c : SQL Fundamental


Personal Skills:

· Positive attitude and strong interpersonal skills. 
· Excellent grasping, hardworking and patience. 
· Self-motivating ability and results oriented working. 



Personal Details:

Name:                                     UTPAL LNU
Father’s Name:                     AMOD KUMAR LAL DAS
Date Of Birth:                       5th AUGUST 1993
Current Address:                  C-204,SNEHANGAN RESIDENCY,WAKAD,PUNE,MAHARASHTRA.
Permanent Address:           MATRICHAYA, DONAR CHOWK, DARBHANGA, BIHAR.



Declaration:
I consider myself familiar with Computer Engineering aspects. I am also confident of my ability to work in a team.
I hereby declare that the information furnished above is true to the best of my Knowledge & belief.


						                                                Yours Faithfully

Place: Pune                                                     					(Utpal)
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