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OBJECTIVE:

             To work with the leading-edge state-of-art technologies and utilize my skills in a challenging environment, at the same time enhance them through interaction with professionals and to facilitate my professional growth.

SUMMARY: 

Having 10+years of experience in Software Industry having 5 years of experience in Salesforce.com that involved in development, implementation of software, Internet applications. Extensive experience in Client/Server development using Apex, Lightning, Triggers, Visualforce pages, Customization and Configuration, SOQL , Sales and Service cloud on Experience in the administration which includes configuring, deploying, maintaining, troubleshooting and implementation of various applications which run on Windows and Unix family. 

Core Expertise:

· Analyzing client requirement and deliver solutions on Salesforce.com   

· Worked in Customization and Configuration part in SFDC.

· Involved in coding and unit testing of the new enhancements.

· Good Knowledge on Apex classes, Apex triggers and Visualforce pages.

· Worked on enhancements related to Lightning Aura Components.  

· Supported Issues related to Integration.

· Experience in using different IDEs

· Experience in Workbench, Apex Data Loader, Data import wizard. 

· Code optimization with respect to Governor limits of salesforce.

· Worked on Lightning custom component development and Lightning readiness activities. 

· Extensive experience over creating workflows, approval processes, validation rules and sharing & security rules.

· Excellent analytical, communication, Leadership qualities and interpersonal skills. 

· Quick learner and ability to adapt to dynamic work environments.  

Professional Experience:
· Working as a Senior Consultant in HCL Technologies Ltd, Chennai from Aug’21 to till date.

· Worked as an Associate in Cognizant Technology Solutions, Chennai from Oct’15 to Aug’21
· Worked as a Senior Software Engineer in HCL Technologies Ltd, Chennai from July’10 to July’15.

EDUCATION:
· Master of Computer Applications (M.C.A) from University of Madras.
SALESFORCE CERTIFICATIONS:
· Salesforce Certified Platform Developer 1

· Salesforce Certified Administrator

TECHNICAL PROFILE:

 CRM                                  :    Salesforce.com
Salesforce.com Technical     : Salesforceconfiguration&Customization,Apex,Lightning,LWC, Qtest, 
Programming Languages     :   Apex,VF Pages, JAVA
J2EE Technologies              :   JDBC, JNDI, Servlets, JSP
Frame Works                     :   Struts, spring, JSF
ORM Tool                           :    Hibernate

Databases                          :   Oracle, MySQL
Web server                        :   Apache Tomcat
Application Servers             :   Weblogic11g, WebSphere
Tools
                                 :   Eclipse, NetBeans, My Eclipse, RAD 7.5, SOAP UI, GIT,VS Code
Operating Systems             :   Windows XP/Linux/Ubuntu/Windows8.1/Windows 10, Mac OS 
PROJECTS SUMMARY:

# Project Title       :  SCMS(Subpoena Case Management System)
        Client              :   USAA
        Environment    :   Apex, Lightning, Flows, RestAPI
        Description      :
                                SCMS is a case management application built on salesforce which is used to track and manage subpoena files. Further SCMS is integrated with different systems which automates different process for the end user. 
Responsibilities:
· Developing/enhancing Flows, Lightning components and Apex classes. 

· Created workflow rules, Process builder and defined related tasks, time-triggered tasks, email alerts, filed updates to implement business logic. 

·  Worked extensively on Salesforce configuration (Objects, Fields, Workflow rules, workflow actions, Security, Validation rules, process builder, Flows).

· Development of Lightning components and events.

· Understood the Requirements of Functionality & Architecture of the Project.  

· Involved in coding and unit testing of the new enhancements 

· Design and Develop the new functionality as per the requirement. 

· Involved in bug fixing. 
· Understood the Requirements of Functionality & Architecture of the Project.  

· Involved in coding and unit testing of the new enhancements 

· Design and develop the new functionality as per the requirement. 

# Project Title       :   B4C Console
        Client              :   DLG(Direct Line Group)
        Environment    :   Apex, Lightning, SOQL, Process Builder, Flows, REST API
        Description      :
                                      The B4C Application is an insurance Quote Generating system in Direct Line Group Segment. Customers & Consultants will be able to interact seamlessly across contact channels according to Customer preferences. System will provide the means to encourage our Customers to self-service supported by “assisted service” via our Contact Centers. We will identify where a Customer may need support and proactively contact them before they contact us wherever possible. This will improve Customer Satisfaction and Contact Centre costs. 

Responsibilities:
· Developing/enhancing Flows, Lightning components and Apex classes. 

· Created workflow rules, Process builder and defined related tasks, time-triggered tasks, email alerts, filed updates to implement business logic. 

· Developing pages and maintaining configuration. 

· Worked extensively on Salesforce configuration (Objects, Fields, Workflow rules, workflow actions, Security, Validation rules, process builder, Flows).

· Development of Lightning components and events.

· Understood the Requirements of Functionality & Architecture of the Project.  

· Involved in coding and unit testing of the new enhancements 

· Design and Develop the new functionality as per the requirement. 

· Involved in bug fixing. 
# Project Title       :  Scheduler
        Client              :   Wal-Mart
        Environment    :   Java, Spring, Hibernate, Tomcat 7.0, Eclipse, MySQL
        Description      :
                                      Wal-Mart Scheduler, a powerful web-based application for scheduling inbound deliveries in the distribution network. Wal-Mart Scheduler saves time and facilitates the process of coordinating and scheduling deliveries to distribution centres. The system aids in tracking assets and enables planning of equipment at the dock.

Using Wal-Mart Scheduler, you can:

• Create and modify deliveries.

• Schedule delivery appointments.

• Cancel and reschedule delivery appointments.

• Delete deliveries.

• Track details about the contents of deliveries.

• Run queries and searches.
Responsibilities:

· Understood the Requirements of Functionality & Architecture of the Project.  

· Involved in coding and unit testing of the new enhancements 

· Design and Develop the new functionality as per the requirement. 

· Involved in bug fixing. 

· Involved in Analysis and implemented Multibyte characters.

# Project Title       :  Treasury
        Client              :   MetLife
        Environment    :   Java, JSP, Struts, Spring, Hibernate, WebSphere 7.0, RAD 7.5, Oracle10g
        Description      :
                                              Accepts files from applications and processing platforms such as TWS (Treasury Workstation) and formats the data into the appropriate SWIFT (Society for Worldwide Interbank Financial Telecommunication) network message format for continued processing directly with the affected banks.TMW also accepts files from banks and financial institutions for reporting back to various MetLife Lines of Business. 

Responsibilities:

· Coding using Java, Jsp, Struts, spring, Hibernate. 

· Responsible for the Development and coding, debugging for the major and minor enhancements
· Involved the JSP pages, for user interaction.

· Involved in development of Struts Action Classes and Models.

· Understood the Requirements of Functionality & Architecture of the Project.  

· Designed of Screens using jsp’s with struts and performed validations using struts framework.

·  Integration of whole project using StarTeam.

· Develop the new functionality as per the requirement.

· Take care of the major releases on various Non-Prod Servers from deployment till sanity testing. 

· Involved in testing of that application after deployment.

# Project Title       :  SBIGICL
        Client              :   SBIG 

        Environment    :   Java, JSP, Struts, Hibernate, Weblogic10.3, Oracle10g
        Description      :
                        SBI General Insurance System covers the entire lifecycle of general insurance           operations and the process is customized with eBaoTech general system product provides the     core insurance functionalities – policy management, claims management, accounts receivables/payable, product configuration, underwriting and sales channel management. 
Responsibilities:

· Coding using Java, Jsp, Struts, Hibernate. 

· Responsible for analyzing and design the requirements.
· Involved in development of Struts Action Classes and Models.

· Understood the Requirements of Functionality & Architecture of the Project.  

· Designed of Screens using jsp’s with struts and performed validations using struts framework.

·  Integration of whole project using SVN.

· Develop the new functionality as per the requirement.

· Take care of the major releases on various Non-Prod Servers from deployment till sanity testing. 

· Involved in testing of that application after deployment.

· Working on deployments in DR and Development environments.

· Analyzing log files and taking backup of the configuration files

· Experience in providing 24/7 application support for Production, Testing and Development environments
· Monitoring error logs, fixing the problems and tuning various parameters on WebLogic environment.

· Involved in bridge calls with other team members and developers for resolving the high priority issues in the Production, UAT and development Environments.
· Managing and Monitoring the JVM performance by WebLogic Heap Size, garbage       collection, JDBC Connection Pools.

· Configure and administered Data Sources for JDBC connections.

· Deployed application formats like WAR, JAR and EAR in WebLogic 10.3

# Project Title
 :  LMS (Loyalty Manager System)   
       Client                  :  Standard Chartered Bank
        Environment
 :  Java, JSP, Struts, Jdbc, Tomcat, Oracle 

       Description
   :

                        
There are other accounts opening solutions being used in the Bank today,     namely Customer One and AOP-India, but these are expensive solutions requiring a large amount of investment. The workaround of using eBranch for quick account opening and sending the documents to Scope GSSC for long account set-up on Hogan is also not considered to be an acceptable solution. 

                        Loyalty Manager Application provides an ideal platform for the account-opening component since the long-term roadmap for Loyalty Manager leads into a Group CRM solution that includes account opening. The system caters to the account opening requirements for Current, Savings and Term Deposit accounts of individual accounts and foreign currency accounts.
  Responsibilities:
· Understood the Requirements of Functionality & Architecture of the Project.  

· Involved in development of Business Logic using Struts Framework to developed Action classes.

· Design and Develop the new functionality as per the requirement. 

· Coding using Java, Jsp, Servlets, Struts, jdbc. 

· Implementing MVC Architecture.

· Integration of whole project using CVS.
· Writing validations using struts framework.

· Involved in Analysis, development of JSP pages, Servlets and JDBC.

  
