
SANTANU PAL 
Sr. Technical Architect, Developer by passion, Blogger, 
Innovator, Trailblazer Community Speaker 

 

14x Salesforce certified System & Application Architect 

SUMMARY 

Successful software professional with 12+ years of IT experience solely on Salesforce 

ecosystem (Sales, Service, Community, FSL, Custom Builds – Lightning & 

AppExchange Product Development). Seeking to leverage my passion, ideas for 

innovation to build the product and solutions meeting employer’s target. 

 

 

 

 

 

 

 

ONSITE EXPERIENCE 

H1B Visa | 2016-2017 | Solutioning Contract Management System for a Banking  

Industry in large scale on Salesforce Platform | Onsite Aspirant 

 

 

 

COMMUNITY LEADER 

Currently, I am leading Kolkata Salesforce Developer Community Group.  

Please join us: https://trailblazercommunitygroups.com/salesforce-developer-group-

kolkata-india/ 

 

 

 

 

MASTERPIECE CONTRIBUTIONS ON LWC  

LWC Tutorial in My Blog: https://www.santanuatonline.com/learning-lightning-web-

component/ 

 

 

 

PROFESSIONAL EXPERIENCE 

EDUCATIONAL DETAILS 

• M. Tech | Artificial Intelligence Automation & Robotics | 91% | 2009-2012 | 

Jadavpur University  

• B. Tech | Electronics & Communication Engineering | 88% | 2005-2009 | 

West Bengal University of Technology 

 

INNOVATIONS 

PACKAGE DEVELOPER 

MENTOR 

SKILLS 

ACHIEVEMENTS 

AWARDS 

HOBBIES 

 

tosantanupal@gmail.com 

8335868833 

/in/santanu-pal drsantanupal 

https://www.santanuatonline.com   

 

Cognizant 2009 - continuing Role- Sr. Salesforce Technical Architect  

RESPONSIBILITIES 

• Designing, developing & delivering full lifecycle enterprise level Salesforce 

implementations.  

• Developed Healthcare Management System in Salesforce for a global customer 

using AppExchange Product along with Salesforce Service Cloud. 

• Developed sophisticated solutions on Inventory Management using Salesforce 

FSL Managed Package, Integration of ERP system with Salesforce for a large 

Banking Enterprise Customer. 

• Build Contract Management System for a large Banking Industry in Salesforce 

and developed E-signature functionalities by Adobe e-Sign and APTTUS. 

• Implemented on Salesforce Community Management System for Electronics 

Industry 

• Re-architecture of Learning Platform using Salesforce for a large education 

institute. 

 

> LWC Coder (VS Code Extension) 

> Chess Game by LWC OSS 

https://playingchess.herokuapp.com 

> Lightning Field Set 

> The Regulatory Management 

System in Lightning for Medical 

Devices in large scale distributed in 

AppExchange. 
 

> Playing role as 

Journey2Salesforce Mentor in 

India. 

> Product Development 

> Forward Thinking 

> Cutting-Edge Innovation 

> Corporate Leadership 

> Practice Growth 

> Enthusiastic Learner 

 

> 14x Salesforce Certified  

System & Application Architect  

@ 2017 

 

  > Painting 

  > Playing Guitar 

   

 

> Employee of the Year-2019 

> Miles to Go -2018 
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https://trailhead.salesforce.com/credentials/certification-detail-print?searchString=UxwxR238tQlL25wVAzwBvM/+pw4lc8Cl/aC9edReyeUqET4dm5UtYmIusiNIkaCm
https://trailblazercommunitygroups.com/salesforce-developer-group-kolkata-india/
https://trailblazercommunitygroups.com/salesforce-developer-group-kolkata-india/
https://www.santanuatonline.com/learning-lightning-web-component/
https://www.santanuatonline.com/learning-lightning-web-component/
mailto:tosantanupal@gmail.com
tel://8335868833/
https://www.linkedin.com/in/santanu-pal
https://twitter.com/drsantanupal
https://www.santanuatonline.com
https://trailhead.salesforce.com/credentials/certification-detail-print?searchString=UxwxR238tQlL25wVAzwBvM/+pw4lc8Cl/aC9edReyeUqET4dm5UtYmIusiNIkaCm
https://www.youtube.com/c/EasyCodingWithSantanu/featured
https://www.youtube.com/c/EasyCodingWithSantanu/featured

