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VINAY KRISHNA. P                                                                

Seeking challenging assignments in the field of Research and Analysis with an organization of repute

Synopsis

Motivated, energetic, team-work and result oriented professional with over 10 years of experience in providing insightful, actionable & qualitative Data Analysis, Operations, Business Analysis, Market/ Industry Research inputs to leading clients across industry verticals as per SLAs. To pursue a global career in the field of Research and Analysis within an innovative organization in a challenging and stimulating environment that provides me opportunity for growth and achievement in my career.

· Skilled team player with proven ability to lead and motivate teams to maximize productivity. Skills in Business Analysis / IT Solution Consultancy from client interaction, requirement gathering, documentation (BRDs) and proposing customized solutions as per business requirement for process improvement.
· Recorded key achievements while working at International Decision Systems Software & Solutions like:

· Designed BRD & UAT Documents for developing internal tools which resulted in increasing operational efficiency.

· Successfully delivered projects involving data input, data cleaning and reporting.

· Worked as a Subject Matter Expert on Automotive Data Analysis and proactively coached new analysts.  
Educational Credentials 

· MCOM, Karnataka State Open University, Mysore (KSOU University): Oct 2013.

· BBM, Upendra Pai Memorial College, Manipal (Mangalore University): April 2007.

· PUC, St. Joseph’s College, Bangalore: April 2004.

Technical Skills

· Analytical Tools: Advanced Excel, Macros, Power Query, SQL 

· Analytical Visualization Tools: Excel Pivot Charts, Power Pivot 
Functional Skills

· Data Analysis, Cleaning & transformation, Data reporting/Client Engagements (SLAs)/ API /Business Analysis / Requirement Gathering, Market / Industry / Internet Research.
Work Experience

International Decision Systems Software & Solutions Private Limited
                (May’ 11– Till Date) Provider of software and solutions for the asset finance market
Department          :    Data Analysis

Position                 :    Senior Data Analyst.

Work Profile:
 Key Result Areas:  As Senior Data Analyst  
· Providing fleet quotes to customers interested in car/commercial manufacturing industry in UK. Customers include Car/Commercial dealers and Contract Hire & Leasing companies. 

· Performing data analysis which includes pulling data from various sources, data consolidation, data formatting, data validation, reporting. Analyzing the data using Power query to produce desired results.
· Gathered data requirements from client/stakeholders regularly.
· Ensuring the incidents assigned to Support Groups are resolved and requests are closed.
· Experience in guiding teams to achieve operational metrics and targets (SLA's, KPI's).
· Managing the Monthly, Weekly & Daily Report Creating in MS-Excel through in depth analysis and producing the actionable information.
· Mentored & guided team members for maintaining excellence in day-to-day operations. Preparing training plans for the new joiners and handing first level escalations. 

· Updating large sets of Manufacturer & Vehicles codes using API resource in Datashare.
· Planned & assigned tasks to the team ensuring the SLA’s are met and supported clients for adhoc analysis

· Quality Check – Performing quality check on processed data before being published to the end customers on daily basis.
 As Data Analyst 

· Analyzed, cleansed and transformed Vehicle data sets received different formats.

· Analyzed and Vehicle pricing, Factory Fitted Options pricing information for cars and commercial vehicles.

· Generated data quality reports, weekly reports using Excel and internal tools.  

· Provided service, maintenance, repairs and cost of spare pricing for the customers.

· Updated and maintained internal databases.

Infosys BPO Limited, Bangalore



                                                       (May’10 – May’11)

One of the largest end-to-end outsourcing services provider. 

Department          :    Data Analysis

Position                 :    Process Associate.

Work Profile:
· Handling Territory Assignments and Hierarchy managements, Assigning the Hierarchy levels in the organization (EMC2 Project).

· Assigning Territory heads for different countries around the globe and creating territory heads as per the request raised in the queue. Handling the hierarchy request raised in the queue.
· Handling & resolving queries raised by the territory heads through the mails.

· Preparing the weekly and monthly reports of volumes closed by the each individual associate in the team.
· Handling & resolving queries raised through hierarchy request in the mails and maintaining TAT time.

· Resolving the BRS request raised through the mails with minimum TAT time and closing BRS request as per the client requirement.
· Attended trainings, seminars for personal growth and development.

Telenetix Private Limited, Manipal (Part of Interlink Network Systems Inc. USA)           (Feb’08 – April’10)
Department:    Technical Consultant
Position        :    Associate 
Work Profile:
· Handling the calls by the doctors and escalating the calls to the particular development team.

· Maintaining the web page by the number of recording uploaded by the doctors and maintaining the recording of the doctors uploaded by the respective doctors.
· Handling the queries raised by the doctors through mails and Providing 24x7 support to the doctors.
· Assisting & Helping the doctors in finding of the missing recording.
Projects Underdone
Title:
   

Data Share (Application transition project) at International Decision System

Objective: Decommissioning of DUSQ Application and implementation of DataShare.

Role:
· Coordination with global stakeholders to understand and validate scope of work.

· Requirement gathering, Gap Analysis study.

· Active Co-ordination with business and development team to effectively meet the deliverables.

· Preparation and Coordination of UAT phase.
Title:



Car Sales and Residual Value Analysis at International Decision System

Objective: Provide actionable insights on retails market trend to help them plan their business. 

Role:

· Data Extraction, Performed cleaning, outlier treatment and variable profiling

· Presented analysis and provided conclusions on market trend

Personal Details

Date of birth:

           21st Feb 1986

Languages Known:


           English, Hindi, Kannada and Tulu.

Marital Status:


           Married
Communication Address:

          H.NO 9, 2nd Floor,






          Infant Villa, 20th H Cross





          Ejipura, Bangalore -560047.


Permanent Address:
             
  
         Sushanth Nilaya, H .No. 210/A, 

                       
                           
         Chanthar Devu Bail, Brahmavara Post, Udupi District - 576213.                               

Contact No:



         +91 9742106164
Email id:



         kvinay56@gmail.com
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