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Professional Summary
· 21+ years of professional IT experience with broad knowledge base in technologies that includes Salesforce CRM, Oracle Fusion Middleware, Oracle E-Business suite and Data Warehousing.
· Solution Architecture and Full Software Development Life Cycle experience with ERPs like Oracle E-Business Suite and Salesforce CRM.
· 9+ Years of Solution/Integration Architecture Experience in Salesforce CRM.

· 13 Years of Solution Architecture and expertise development experience in Oracle Applications. 

· Detailed knowledge of Salesforce Architecture. Experienced in designing customizations and extensions to Salesforce Sales and Service cloud applications.
· Design technical architecture solutions that span multiple platforms like Force.com, Heroku, MuleSoft within Salesforce eco system.
· Experience in Architecting/Developing Enterprise Integrations using MuleSoft & Oracle Service Bus (ESB). Service Orchestration experience using Oracle SOA Suite (BPEL), ETL experience using Informatica and Oracle Warehouse Builder. Good knowledge of other Integration tools like IBM IIB, Microsoft SSIS and IBM MQ.
· Evaluated and proposed the right tools and Integration technologies for customer business requirements. 
· Demonstrated Technical Leadership in designing and delivering complex business solutions.

· Articulate design considerations, risks, trade-offs, benefits, and recommendations for a technical architecture.
· Worked as a Salesforce Solution Architect/MuleSoft Practice Lead managing team of developers and guide the delivery team on best practices for design & development to ensure quality. 
· Well versed in Agile methodologies like Scrum, Kanban and implemented them in various projects.
Technical Skills

	· Salesforce CRM – Good technical knowledge in Salesforce Sales and Service cloud modules. Salesforce Lightning Web Components, Apex, Triggers, SOQL, Workflows, Platform Events, Heroku Connect, Einstein Analytics, Security and Salesforce Integrations using REST, SOAP, MERGE and BULK API’s.

· Oracle E-Business Suite 10.7, 11.0.3, 11i, R12 
Financials – AP, AR, GL, FA, PO, iProc. 

HRMS – Core HR, Payroll, iRec, OLM.

Other Modules - BOM, INV, OM, Student System. Oracle Workflow Builder, Application Object Library (AOL), API’s, OA Framework and Open Interfaces. Oracle Developer Suite (Forms 6i/9i/10g, Reports 6i/9i/10g). Oracle Discoverer 10g/4i, BI Publisher, OBIEE, Oracle Application Express (APEX).
· Integration: MuleSoft, Oracle ESB/BPEL, Informatica.
	· Databases - Oracle 9i/10g/11g Databases. Teradata database, SQLServer.

· Programming: SQL, PL/SQL, Java, C, C++,
UNIX Shell Scripting.

· Tools: SQL*Loader, SQL Developer, TOAD, Eclipse, JDeveloper, Microsoft SQL Server Management Studio.
· SCM - Microsoft Visual Source Safe, SVN, GIT.

· Data Warehousing – Oracle Warehouse Builder, Informatica PowerCenter 9.6, ODI, Microsoft SSIS.

· BI Tools - OBIEE, BI Packaged APPS. Salesforce Einstein Analytics, Tableau  
· SOA: Oracle SOA Suite 11g/12c, Oracle Service Bus 11g/12c, MuleSoft Any Point Studio, IBM IIB.

· Web Technologies: HTML, Java Script, Node.js, ReactJS, Express, JSON.


Certifications
· MuleSoft Certified Integration Architect Level 1 

· MuleSoft Certified Developer - Level 1 (Mule 4) X 2
· Salesforce Certified Platform Developer I
Qualifications

Osmania University, India
· MCA (Master of Computer Applications):  1997 – 2000

· B.Sc. with Maths, Physics and Chemistry:   1994 – 1997
Employment History
	Employer Name
	Duration
	Location(s)

	UST Global
	07/2013 – Till Date
	UK/India

	Cognizant
	12/2012 – 06/2013
	UK

	Imperial College London
	01/2009 –11/2012
	UK

	Satyam Computer Services Ltd.
	08/2000 – 12/2008
	UK/Kuwait/India


Trainings
	Course Title
	Organized by
	Duration

	Anypoint Platform Operations: Runtime Fabric On Self-Managed Kubernetes
	MuleSoft
	2 days

	Anypoint Platform Architecture: Integration Solutions
	MuleSoft
	5 days

	Oracle SOA Suite 11g: Build Composite Applications
	Oracle Corporation, UK
	5 days

	Oracle 11g: XML Fundamentals Ed 1
	Oracle Corporation, UK
	2 days

	Oracle Fusion Middleware 11g: Build Web Services Ed
	Oracle Corporation, UK
	4 days

	Oracle BI Applications Technical Boot camp – BI Packaged APPS with Informatica and OBIEE
	Peak Indicators, UK
	5 days


Projects History

Role: Salesforce and MuleSoft Solution Architect

Employer: UST Global
       Client: Provident, UK





              04/2020-Till Date

· Requirements gathering, analysis and Solution design for Salesforce and MuleSoft.

· Design and Estimation of overall regulatory requirements.

· Build New MuleSoft Integrations and Enhancements to existing services.
· Design, Development, and overall delivery of Document Generation Process Phase2. Integration involved multiple systems like Salesforce, Mambu, Snowflake, Smartcom, Azure Blob Storage and Azure Data Factory 
· Lead and Mentor MuleSoft and Salesforce developers.
Role: Salesforce Solution Architect/Lead
Employer: UST Global
       Client: Equifax, UK





              08/2020-03/2022
· Requirements gathering, analysis and Solution design for Salesforce Equifax Iberia Org.

· Manage the technical delivery of custom development, integrations, and data migration elements of Salesforce Service Cloud Application.

· Develop customisation to create/cancel debt cases using REST API’s from multiple Mainframe Systems.
· Develop Salesforce Community Portal Pages for Consumers and Partners to manage debt related cases.
Role: MuleSoft Integration Architect

Employer: UST Global
       Client: Incora, USA






05/2020-07/2020
· Help UST team build knowledge on Salesforce and existing Integrations.

· Design and develop MuleSoft Integrations that involves System APIs, Process APIs and Experience API’s.

Role: Salesforce Solution/Integration Architect
Employer: UST Global
       Client: Maersk, UK






07/2013-04/2020                               



Trade Finance Einstein Analytics Implementation

· Proposed Einstein Analytics and end-to-end implementation.

· Developed Dataflows, Recipes, Lenses and Dashboards for both detailed and summary reports.

· Developed complex dataflows that involved outer joins between multiple objects.



Trade Finance Project (Salesforce & Portal) 

· Managed the technical delivery of custom development, integrations, and data migration elements of a Salesforce and Customer Portal (Heroku Platform) implementation.
· Solution Architecture to re-design the data model to support the multiple product offerings.
· Performed gap analysis to extend the existing Single Trade Finance Export Product offering system to support Multiple Product offerings along with multiple contracts and payment methods.
· Provided Solution Designs & high-level estimations for the deliverables.

· Evaluated the App Exchange Products from Buy vs Build perspective.

· Evaluated and Proposed declarative development compared to code.
· Prepared the high-level design of the existing process flows & new process flows to clearly explain/document the new solutions.

· Create high level wire frames of the screens to be developed to get the customer approvals for building new functionality.
· Bridged the gaps between Salesforce/Portal development teams, testing teams and Product Owner to successfully deliver the project.


OSB 11i/12c Projects (Salesforce Integrations)
· Oracle Service Bus Solution Architecture for Integration of Salesforce with Legacy systems.

· Integration of Salesforce with Legacy Applications using IBM MQ’s, Tuxedo, JCA Adapter and WSDL based transport services.

· Analysis, design and development of Enterprise Integration Services using Oracle Service Bus.
· Suggested and Implemented Oracle Salesforce Cloud Adapter to simplify the Salesforce Integrations.
· Enhancements to existing Data Feeds from Legacy systems to Salesforce.

· Development of OSB Proxy and Business Services.

· Preparation of SOAP UI test cases for the OSB and Back End Services.

· Involved in the development process improvements and SOA Governance. 

· Liaising with Prime Movers of various systems and external vendors for the requirements gathering and issue resolutions.
· Production support for OSB services.



BPEL 12c Projects (Salesforce Integrations)
·  Solution Architecture and High-Level Design documents for the multiple BPEL projects.

· BPEL Quote orchestration to update Quote details in Salesforce. Orchestration of services using BPEL to get the data from various legacy systems via ESB services and updating the data into Salesforce using BPEL.

· Bi-directional Integration between Customer Master Data Management and Salesforce for Customers and Contacts using SOA 12c.
· Customer Claims Process development to create cases into Salesforce by pulling the required information from other systems.

· Managing and directing integration team that includes ESB/SOA/Java.



Informatica Projects (Salesforce ETL Integrations)
· Analysis, Design and Development of Informatica Workflows for batch data synchronization between different systems and Salesforce.
· Designed and developed complex Informatica workflows that involves Salesforce as Target system and various sources from Oracle, Teradata & Microsoft SQL Server databases.
· Removing customer contact duplicates from Salesforce using Informatica as part of Customer Master Data Management implementation by levering Salesforce Merge API.
· Solved complex business requirements and received appreciation from customer.
Role: Oracle E-Business Suite Solution Architect
Employer: COGNIZANT                                                            

       Client: Sainsbury’s, UK






12/2012-06/2013
· Solution Architecture and Proof of concept for I-Recruitment website design using JSP.

· Analysis, design and development of Interfaces.

· Bug fixing Production issues for I-Recruitment modules.

· Production Support for HR and Finance Modules.
· Performance Tuning of Reports.
· Involved in Pre-Sales, Proposals and Project Bidding for development of Web Services using Oracle E-Business Suite Integrated SOA Gateway and Web Methods for integrating Sainsbury’s job portal and Oracle iRecruitment.
Role: Technical Lead
Employer: Imperial College 
       Client: Imperial College, UK





11/2003-11/2012


SOA Integration Project

· Analysis, design and development of Integration between two E-Business Suite Systems using Fusion Middle Technology stack that includes SOA 11g(BPEL , Mediator  and OSB services) with Application Integration Architecture(AIA) on WebLogic Server.

· EBO Analysis, Creating High-Level Integration Design Documents.

· Defining Integration Project using Project Life Cycle Work Bench.

· Development of SOA Composite Applications like Transport Services, Requester/Provider ABCS and EBS required for Integration using Oracle AIA Service Constructor, Oracle BPEL, Mediator and Oracle Application Adaptor.
· Creation of required XSLT transformation files.
· Deploying the WSDL/XSD to MDS.
· Harvesting the Composite Applications to Project Life Cycle Work Bench, Generating Bill of Material, Deployment Plan Generation and Creating patches.

· Fault policies & Fault handling setup for SOA Composites.
· Deployment Scripts/Documentation for deploying SOA Composite Applications to Developer, Test, UAT and Production environments.

· Proof of concepts development of business process with BPM.


 Data Warehousing Implementation

· Analysis and Design of Data Warehouse for Oracle Student System module using Agile methodology.
· Involved in the Logical and Physical design of Star Schemas.

· Development of ETL processes using Oracle Warehouse Builder 10g.

· Design and development of Reporting Repository (RPD) file using OBIEE 10g.
· Partitioning for Historic Data Reporting.

· BI Packaged APPS Production Support.


Oracle APEX Projects

· Web-Payment System, Release Management System and Departmental Student System Development using Oracle Application Express.
Role:  Technical Consultant 
Employer: Satyam Computer Services Ltd.

Client 1: Imperial College, UK





11/2003-11/2012



Oracle E-Business Multiple Projects
· Oracle E-Business Suite 11i development, support and Maintenance of AP, AR, GL, PO, FA, HRMS, GMS, OLM, PAYROLL.

· Upgrades from 11.5.7 to 11.5.9, 11.5.9 to 11.5.10 and 11.5.10 to R12.Implementation of Oracle Student System module.

· Customizations, Personalization’s and Extensions of self-service modules like iProcurement, iExpenses and Student System using Oracle Application Framework (OAF).

· Requirements gathering, analysis and design of various components related to ESB modules.
· Preparing High Level Design documents, Data flows, ER Diagrams, Technical Approach documents and Test Cases Documents for the customizations to be developed.

· Coordinating with various stakeholders to ensure timely completion of the tasks. 
· Managing and mentoring technical teams. Code reviews of the team.
· Prepared best practices documents and pro-actively involved in the process improvements and development standards.

       Client 2: Cisco Systems, California, USA




03/2003-10/2003
· Oracle 10.7,11i EBS, GL, FA, AP, INV, BOM, OM Implementations
· Forms, Reports and Interface development.
       Client 3: M.H. Alshaya Co. W.L.L, Kuwait 


         

09/2002–02/2003
· Oracle 11i EBS, GL, AP, PO, AR Implementations
· Forms, Reports and Interface development. 

· Data Migration from Legacy system to Oracle AP, AR and GL modules.
 Client 4: Charbroil, USA





 
04/2002–08/2002
· Oracle 11.0.3 EBS INV, BOM, OM Implementations 
· Forms and Reports development

Client 5: Satyam Computer Services Limited, India



 12/2001–04/2002
· Oracle 11i Implementations – Bespoke Payroll Application Development
Client 6: Emirates Airlines, UAE




 
08/2000–12/2001
· Oracle 11i Implementations – Bespoke Payroll Application Development

· Forms and Reports development

References
References will be provided on request.
