	PRANAY RAUSHAN
H.No-62 , Gayatrinagar,Shekhpur,

Akharaghat,Muzaffarpur, Bihar.
Email: pranayraushan@gmail.com
Mobile:+917503415016
	                                                    


Objective

To be a part of an Organization where I can achieve high career growth, implement my knowledge and contribute to the growth of the organization through a continuous learning process and keep myself dynamic, visionary and competitive with changing scenario of Technology.

Experience and Skill Summary [8.8  Years Exp.]
· Certifications: 
                      Salesforce Certified Application Architect,
                    Salesforce Certified Platform Developer II,
                    Salesforce Certified Sharing and Visibility Designer,
                    Salesforce Certified Data Architecture and Management Designer,
                    Salesforce Certified Platform Developer I,
                    Salesforce Certified Platform App Builder, 
                    Salesforce Certified Administrator,
                    Salesforce Certified Sales Cloud Consultant,
                    Salesforce Certified Service Cloud Consultant.
· Total Experience: 8.8  years (Relevant: 7.5 Years).
· Currently working in Becton Dickinson.
· Member of technical Design committee and involved in bidding and business activities.
· Closely work with vendors on technical solutions and design.
· Manages several big vendors who are working with us for our product and validate the solutions.
· Handling various projects and I am single point of communication between business and vendors.
· Good understandings of Apex classes, Lightning ,LWC, Visualforce pages and administrative tasks.
· Good understanding and working experience on lightning and Integration.
· Good understanding of Database Concepts.

· Full involvement in identifying and analyzing business needs of client and leading my 

Team to fulfill that.
· Excellent communication, Presentation, and mentoring skills.

· Knowledge of NCINO.

Role & Responsibility:
· Experience in managing and leading team and developing salesforce CRM applications.

· Design the solution with technical board members based on the requirement.

· Selecting vendors and involved in bidding activities,

· Working on the technical solutions with vendors and validating the solutions.

· Created the Validation Rules, Approval Process, workflows and Email Alerts.

·  Experience in application development using Visual force Pages, Apex Scripting (Classes and Triggers).

· Worked on lightning Components and Integration tasks.

· Designed and developed Apex Triggers for various functional needs in the application.

· Experience working with Force.com IDE,V S Code,  Data Loader.

· Worked on the designing of custom objects, custom fields,  page layouts, custom Tabs, custom reports, report folders, report extractions to various formats, design of Visual Force Pages, Dashboards and various other components as per the client and application requirements.
· Good Knowledge of writing test classes.
· Good knowledge and experience of system study, design and development.

· Having good working knowledge in querying salesforce.com database using SOQL & SOSL queries.

· Involved in training team members.

· Worked on Process builder.

· Coordinating between all the 3 teams – functional, technical and QA.

	Company Name
	 From Duration
	To Duration
	  Designation

	Accenture Services Pvt. Ltd
	 06 Nov 2013
	 05 April 2017
	 Software Engineer

	Cognizant Technology Solutions
	12 April 2017
	 08 April 2019
	 Associate Projects

	Accenture Services Pvt. Ltd
	29 April 2019
	06 October 2020
	Senior Software Engineer

	IBM
	28 October 2020
	Till Now
	Advisory Consultant


Technical Expertise:
· Technology: Salesforce CRM, NCINO,Apex class ,Lightning Components, LWC, Visual force pages, Triggers, Dash boards, SOQL, SOSL, Batch process, Change Set.

· Sales Force Tools :   Force.com IDE, V S Code, Apex Data Loader,Easy Describer, Excel Connector.
· Web: HTML, Java Script
· Database:Oracle 9i

· Systems: Windows
Major Projects

	 Project Name
	 Language/Tools/Technology Used
	Role
	 Client/Loc.

	Major Telecom Operator
	  Salesforce.Com
	Developer
	USA

	Financial Institution
	  Salesforce.com
	Developer
	UK

	Major Chemical Institution
	  Salesforce.com
	Developer
	Belgium

	Banking & Finance
	 Salesforce.Com
	Senior Developer
	USA

	Banking & Finance
	 Salesforce.com 
	Senior Developer
	USA

	Insurance and Life Science
	 Salesforce.com
	Senior Developer and Lead
	USA

	Banking & Finance
	 Salesforce.com
	Senior Developer and Lead
	UK

	Pharma System
	Salesforce.com
	Lead Solution Analyst
	USA


 Projects

Project @Becton Dickinson (Company)
Project Name:               Pharma System
Team Size: 
12

Technologies: 
Salesforce.com.

Description:
This is a major Pharma Organisation with more than 10 lakhs clients. It performs all the pharma related aspects.

Role:
Solution Architect, Technical Manager ,Member of design board and managing various big vendors.
Responsibilities:
Member of technical Design committee and involved in bidding and business activities.
Closely work with vendors on technical solutions and design. 

Manages several big vendors who are working with us for our product and validate the solutions.
Handling various projects and I am single point of communication between business and vendors.
Created Lightning Web components and involved in all technical discussions.
Worked on Integration .

Project@ IBM (Company)
Project Name:               Banking & Finance
Team Size: 
12

Technologies: 
Salesforce.com.
Description:
This is a major Banking organization in UK with more than 10 lakhs clients. It performs all the banking related aspects.

Role:
Team Lead and Senior Salesforce Development(Taking Standup Call, Apex, Lightning Component, Trigger, Controller, Process Builder,)
Responsibilities:
Worked on requirement analysis with BA and Client.

Leading team to complete task in Sprint basis. 
Coordinating between developers and Client and testers. 

Developed Apex classes and Triggers to support the custom functionality. 

Created custom Objects and also worked on Standard objects. 

Developed lightning components.

Worked on Integration .

Involved in creating users, page layouts and workflows.  

Creation of objects and fields, Record Types, Page layouts. 

Configured user roles, permissions and profiles as per business requirement. 

Creation of  Process builder  and Validation rules 

Understanding the requirements from customer for enhancements. 

Daily issues were discussed with client and respective Users. 

              Project@ Accenture Services Pvt Ltd. (Company)
Project Name:               Insurance and Life Science
Team Size: 
14

Technologies: 
Salesforce.com.
Description:
This is a major health insurance organization in USA with more than 10 lakhs clients. It performs all the insurance related aspects.

Role:
Salesforce Development(Apex, Lightning Component, Trigger, Controller, Process Builder)
Responsibilities:
Worked on requirement analysis with BA and Client.

Leading team to complete task in Sprint basis. 

Coordinating between developers and Client and testers. 

Developed Apex classes and Triggers to support the custom functionality. 

Created custom Objects and also worked on Standard objects. 

Developed lightning components.

Worked on Integration .
Involved in creating users, page layouts and workflows. 

Created Dashboards & Reports. 

Creation of objects and fields, Record Types, Page layouts. 

Configured user roles, permissions and profiles as per business requirement. 

Creation of  Process builder  and Validation rules 

Understanding the requirements from customer for enhancements. 

Daily issues were discussed with client and respective Users. 

                    Project@ Cognizant Technology Solutions (Company)
Project Name:               Banking & Finance
Team Size: 
12

Technologies: 
Salesforce.com, NCINO,Financial Service Cloud, Lightning Web Component.
Description:
This is a major banking and financial organization in USA with more than 6 lakhs clients. It performs all the banking and finance related aspects.

Role:
Salesforce Development(Apex, Lightning web Component, Trigger, Controller, NCINO)
Responsibilities:
Worked on requirement analysis.

Developed Apex classes and Triggers to support the custom functionality. 

Created custom Objects and also worked on Standard objects. 

Developed lightning Web Components.

Worked on Integration.

Worked on NCINO functionality.

Involved in creating users, page layouts and workflows. 

Created Dashboards & Reports. 

Creation of objects and fields, Record Types, Page layouts. 

Configured user roles, permissions and profiles as per business requirement. 

Creation of  Workflows and Validation rules 

Involved in writing test classes. 
Understanding the requirements from customer for enhancements. 

Daily issues were discussed with client and respective Users. 

Project Name:               Banking & Finance
Team Size: 
8

Technologies: 
Salesforce.com
Description:
This is a banking and financial organization in USA with more than 5 lakhs clients. It performs all the banking and finance related aspects.

Role:
Salesforce Development(Apex, Visualforce, Trigger, Controller, Extension)
Responsibilities:
Worked on requirement analysis.

Developed Apex classes and Triggers to support the custom functionality. 

Created custom Objects and also worked on Standard objects. 

Developed Visual Force Pages and lightning components.
Worked on Integration.

Involved in creating users, page layouts and workflows. 

Created Dashboards & Reports. 

Creation of objects and fields, Record Types, Page layouts. 

Configured user roles, permissions and profiles as per business requirement. 

Creation of  Workflows and Validation rules 

Involved in writing test classes. 
Understanding the requirements from customer for enhancements. 

Daily issues were discussed with Onsite coordinator and respective Users. 

   Project@ Accenture Services Pvt. Ltd. (Company)
Project Name:               Major Chemical Institution
Team Size: 
8

Technologies: 
Salesforce.com
Description:
This is a major chemical producing company in Belgium who produces,advertises and sales the chemicals all over the world. It has got its brances in 30 countries and has a huge number of customers.

Role:
Salesforce Development(Apex, Visualforce, Trigger, Controller, Extension)
Responsibilities:
Worked on requirement analysis.

Developed Apex classes and Triggers to support the custom functionality. 

Created custom Objects and also worked on Standard objects. 

Developed Visual Force Pages . 

Involved in creating users, page layouts and workflows. 

Created Dashboards & Reports. 

Import and Export the data using Apex Data loader and Import Wizard. 

Creation of objects and fields, Record Types, Page layouts. 

Configured user roles, permissions and profiles as per business requirement. 

Creation of Assignment rules, Workflows and Validation rules 

Involved in writing test classes. 
Worked on  Approval Process setup and Configuration. 

Understanding the requirements from customer for enhancements. 

Daily issues were discussed with Onsite coordinator and respective Users. 

Project Name:               Financial Institution
Team Size: 
30
Technologies: 
Salesforce.com
Description:
This is major financial Institution in UK. It has got its brances in 30 countries and is connected with various franchisees and has a huge number of customers.

Role:
Salesforce Development(Apex, Visualforce, Trigger, Controller, Extension)
Responsibilities:
Developed Apex classes and Triggers to support the custom functionality. 

Created custom Objects and also worked on Standard objects. 
Developed Visual Force Pages for all Standard Objects and Custom Objects. 

Creation of objects and fields, Record Types, Page layouts. 

Configured user roles, permissions and profiles as per business requirement. 

Creation of Assignment rules, Workflows and Validation rules 

Created Outbound/Inbound changesets and deployment. 

Project Name:                  Major Telecom Operator
Team Size: 
6

Technologies: 
Salesforce.com
Description:
 This is major telecom operator in USA. Development is done from Scratch that includes Prototyping , Build, Configuration and Customization of standard Sales force tools and making custom Objects and Fields.
Role:
Salesforce Development(Apex, Visualforce, Trigger, Controller, Extension)
Responsibilities:
Developed Apex classes and Triggers to support the custom functionality. 

Created custom Objects and also worked on Standard objects. 
Developed Visual Force Pages for all Standard Objects and Custom Objects. 

Creation of objects and fields, Record Types, Page layouts. 

Configured user roles, permissions and profiles as per business requirement. 

Creation of Assignment rules, Workflows and Validation rules 

Involved in writing test classes.
	Course
	Year
	 Details
	Percentage (%)

	B.Tech.
	2013
	SKN College Of Engineering, Pune
	63%

	12th 
	2007
	St. Paul Secondary School  
	62%

	10th 
	2005
	St. Xaviers  Jr/Sr School
	80%


Educational Qualification and Achievements

· Excellence  Certificate in “Java” From MJOS, pune.

· Presented paper on “Smart Car Lock Security System” and published the paper.
· Member of Accenture Events team.
· Involved in training in Accenture
Personal Information
Father’s Name
: Late Giridhar Thakur
Date of Birth
            : 02-Feb-1990
Email                          : pranayraushan@gmail.com
Nationality
: Indian
Gender

: Male
Marital Status
            : Single

Passport Number      :  L3012073
Language
            : English, Hindi.
Date: ……………….



Place: ……………..







        Pranay Raushan
