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PROFESSIONAL SYNOPSIS
(Authorized to work for any employer In the United States)
Business analyst/Product owner
 with 15 years of experience in the IT industry, with experience 
of working in 
agile environments, Scaled Agile ( SAFe)
 and managing teams 
I
nternational 
work 
exposure
 spread across 
US, Europe and Asia
1+ year working as 
Manager, Business System Analysis
 at a 
big 4 consulting firm (Deloitte)
Retail 
domain 
exposure
 gained through working for the German multinational corporation, 
adidas, at their global headquarters in Germany
3+ years of experience working for prestigious 
banking clients
 as a business analyst - 
World Bank
 (Washington DC
) and 
Citi
 Cards
 (Irving, 
TX
)
Experience working in 
multicultural environments
, 
executing projects in a 
global delivery model
Skilled 
in interacting with customers and SMEs
 to gather and document requirements
Part of 
global delivery teams
, representing teams in US, Germany and India
Extremely 
strong written and verbal communication skills
 
Tools
Methodologies
Skills
Microsoft Office Suite, Azure DevOps,
 Balsamiq ( for wire framing), 
 Microsoft  
SharePoint
, ClearQuest
Agile, Scaled Agile ( 
SAFe
), Waterfall Development,
 
UM
L ( Unified Modeling Language),
 Joint Application Design (JAD), Conducting workshops, Global Delivery Model ( Onsite
-Offshore development ) 
Requirements Gathering, Product Backlog Management, 
 Product Roadm
ap creation, 
Product Delivery, 
T
raining/Mentoring, Vendor Management
, Defin
ing
 Process
es
CAREER SUMMARY
Deloitte 
USA
             
                                                                                                                                  
May’19 – Present
Manager – Business Systems Analysis
Aegis Sciences 
USA
                                                                                                                                 Jul’17 – May’19
Enterprise Business Analyst 
COITOR  
India
                                                                                                                                               Oct’15 – Aug’16
Senior Consultant (Part time)
adidas, 
Germany  
                                                                                                                                          
  
Dec’13 - Oct’14
Business Consultant 
Tata Consultancy Services
 
India, USA
                                                                                                
 
 
Dec’05 – Aug’13
Business Analyst
)


 (
Skills/Responsibilities
Creation of product r
oadmap
, 
and 
lead
ing
 the journey of 
bringing the
 product 
vision to life
 
Conduct Design Thinking sessions
 to gain insights into end user and customer needs
Interface with clients 
to define the
 requirements
 for custom develo
ped or vendor software products
Create and Manage documentation,
 including user stories, acceptance criteria, feature description, PowerPoint decks, user guides, process flows and  wireframes
Complete o
wner
ship
 of the Product backlog
 
- 
Prioritize requirements,
 define and manage
 the
 scope 
and sprints for a project
Colla
borate
 with/guide
 
teams to 
bring the product to life
,
 from Inception to Go-Live
Groom 
the 
development and QA teams, 
and
 
l
ead
 testing 
activities
 within the project lifecycle
Overall responsibility of Product Quality, 
Project Timelines and Customer satisfaction
.
 
A
s Product
 owner, had to track progress and p
rovide 
 sign off on documents/
application to be delivered to the end user/customer 
Conduct client demos and trainings. 
Overall responsibility for receiving UAT signoff.
Manage and mentor
 
my team
 
Experienced in working with the C-suite 
to create business proposals for a transformation program to be presented to the board 
Vendor management: 
Management of vendors
,
 and
 
Influencer in vendor selection 
Release management:
 
As the product owner, finalize the release calendar 
after working through 
dependency meetings with 
multiple stakeholders/
other applications involved
 in creation to shelf process
Transformation :
As an Enterprise Business Analyst, led an org-
wide transformation 
from Waterfall to Agile methodology of product execution
Product Startup
 
experience
Experience working for a product start up in the Augmented Reality space 
Complete ownership of product rollout to costumers, 
starting from inception to physically placing the kiosk (Virtual Dressing Room set up) in stores. 
Conducting sales pitches, 
creating investor presentations and presenting these at various forums
 
)
· 

 (
AWARDS/TRAININGS
Completed SAFE ( Scaled Agile PO/PM) 
training 
Certified for Business Analysis, 
based on training by
  George Washington University
Performance recognition certificate 
from
 
International Finance Corporation (IFC)
 The World Bank Group
Performance Appreciation 
reference 
letter from
 adidas, Germany
 
ACADEMIC CREDENTIALS
Bachelor of Engineering (B.E) 
specializing in
 Mechatronics  Engineering
,
 
Anna University
 Chennai, India. 2001 - 2005
)
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