PRAVEEN SHRIVASTAVA
Current Add: H No. 1273,Kammanahalli Main Road,St.Thomas Post,Bengaluru - 560084
Permanent Add: 4/GII-304, Sahara States, Bhojpur Road, Bhopal – 462026, M.P.


Contact No.: 09916999182


            

E-Mail: shrivastav_praveen@yahoo.com  



 To grow in an Organization using Technical, Soft, Financial skills and Experience with ample opportunities to learn. 



CAREER SYNOPSIS
· A dynamic professional with more than 11 years of experience in Salesforce.com as Corporate IT Support (System Admin - Core), Salesforce Business Analyst, Banking, Financial Operations and Administration.

EXPERIENCE DETAILES :
· Currently working as Tech Lead with YASH Technologies in Bangalore Since August, 2015 to till date. 
· Three years of experience as a System Administrator of Salesforce with Cognizant Technology Solutions in Pune (201 Salesforce Administrator,301 Salesforce Advance Administrator, 401 Salesforce Developer Certified) Since 10th Oct, 2012 to 15 May 2015.
· Two years of experience as a Sr. IT Analyst with Wipro Ltd. in Pune Since 9th Nov, 2010 to 1st Oct, 2012.
· Three years of experience as a Grade-1 Executive with “ICICI Bank Ltd.”{Home Finance Company, Regional Processing Centre, Clearing Dept. Operations} Since March 2007 to Oct 2010.
DOMAINS HANDLED IN OPERATIONS & ADMIN.
· Salesforce.com (CRM) System Administrator functionality, ADM 201 (SFDC) Certified, Advance ADM 301 (SFDC) Certified, Developer 401 (SFDC) Certified, Business Analyst, JIRA, Case Management (Remedy Ticketing Tool), WebEx, MS-Outlook, Analytical Ability.
CAREER SCAN                                                                                                                                                                
Aug’ 15 – Till Date :
    YASH TECHNOLOGIES AS TECH LEAD 
Key Responsibilities Held:
· Working on client side named “Monsanto Holdings Pvt. Ltd." Now “BAYER”.
· SPOC as System Administrator of South Asia and South East Asia (SA & SEA) Region which include 7 countries primarily India for all Monsanto sales users.
· Responsible to teach sales users about salesforce functionality which include account/reports/dashboard/list views/chatter/global search/invoices/values terms etc.
· Additionally, supporting in forecast (where sales users need to submit and approve every month forecast), market funding program, territory management, critical field, account market potential, performance data etc.
· Migrate the customer data from SAP application to salesforce and convert it as Accounts/Opportunities/Lead/Campaigns in salesforce org.
· Created reports and dashboards as required by sales people towards data visibility.
· Opening and getting tickets on JIRA tool.

Oct’ 12 – May 15 :
    COGNIZANT TECHNOLOGY SOLUTIONS AS SYSTEM ADMINISTRATOR
Key Responsibilities Held:
· Fulfill Role & Responsibilities as “System Administrator” of the Salesforce Application.

· ADM 201, Salesforce.com Software (SFDC) Certified Administrator (WINTER 13).

· Dev 401, Salesforce.com Certified Force.com Developer (SP13).

· ADM 211, Salesforce.com Certified Advanced Administrator (SU13).

· IT Technical support of the Salesforce.com application as a Certified Administrator.

· Entirely responsible for admin work and full fill client’s requirements (request, complaint or information) as “System Administrator” of Salesforce.com CRM.

· Worked on the functionality provided by the Salesforce under the Setup (Personal, Application and Administration).

· Worked on the contents of Salesforce setup as mentioned below :

Security (OWD, Sharing Settings, Object-Level Security, Field-Level Security, Record-Level Security), Profile Management, User Interface, Licenses, Standard Objects (Account, Opportunities, Quotes, Price Book, Products, Leads, Contacts, Cases, Campaigns, Activity, Forecast), Reports & Dashboards, Custom Object, Custom Fields, Permission Set, Public Groups, Roles Hierarchy, Users, Rules (Sharing Rule, Validation Rule, Workflow Rule, Assignment Rule, Approval Process), Page Layout, Picklist, Record Type.

· We do Creation, Cloning and Mirror on Production Org as well as Sandbox Org.

· Insert, Update, Upsert, Delete and Export data through “Apex Data Loader” (Third party application).

Nov’ 10 – Oct’ 12 :
                       WIPRO AS Sr. IT ANALYST
Key Responsibilities Held:

· Analyzed and worked on Cisco’s CRM (Customer Relationship Management) SalesForec.com.    

· POC for Salesforce.com application to grant setup for new employees of cisco in SFDC.

· Worked on “Incident Management Console”. Raise a ticket as per client’s Query/Request/Complaint and On call give the resolution to client or Escalate the case to next level of support with proper documentation and attachment. Have a handy experience with case management.  
· Managed entire customer care functions for CISCO Sales Agents.

· Proficiently attending to all hard and soft technical and analytical Query/Request/Complaint.
· Remotely troubleshooting on the client’s issues as per IT prescribed procedures / tools / updates, this includes browser issues as well for Internet Explorer and Firefox.
· Tools Known: BMC Remedy – Incident Management Console, Windows Net Meeting / WebEx – Remote Desktop Sharing, MS – Outlook / WebEx Connect – Email / Messaging.
Mar’ 07 – Oct’ 10 :
   ICICI HOME FINANCE COMPANY AS GRADE-1 EXECUTIVE
Key Responsibilities Held:
· Handling all responsibilities of the Cash Management Service {CMS}.
· As a checker check the entries of cheque no. and amount in the CMS software PUTTY.

· Also as a checker check the cheque amount in word and figure, alteration, mutilation and date (PD or OD) of physical cheque and also verify the payee name, account no. and signature of the customer through the software FINACLE.
· Also handling In Ward, Out Ward, ECS, Salary, MIS, Dispatch.

· Keeping an eye on service delivery, with respect to Productivity, Internal External Audit, Five-S and SOX. Constant feedback along with suggestion to enhance their skills.
ACADEMIA
2003
B.Sc. (Computer Science) from Barkatullah University, Bhopal (M.P.) with Second Division.
 

1999
H.S.S.C. with (Mathematics, Physics, Chemistry) from Govt. Subhash Higher Secondary School, 
M.P. Board, Bhopal (M.P.) with Second Division.

1997
H.S.C. from Govt. Subhash Higher Secondary School, M.P. Board, Bhopal (M.P.) with First Division. 
ADDITIONAL QUALIFICATION
· ADM 201, Salesforce.com Software (SFDC) Certified Administrator (WI 13).

· Issued on 22 November, 2012.

· Certification Number “1171526”.
· Dev 401, Salesforce.com Certified Force.com Developer (SP13).

· Issued on 15 April, 2013.

· Certification Number “1367633”.

· ADM 301, Salesforce.com Certified Advanced Administrator (SU13).
· Issued on 24 September, 2013.

· Certification Number “1593989”.

SOFTWARE PROFICIENCY
· Operating System

:   Windows Family, DOS.

· Package


:   MS-WORD, MS-EXCEL, POWER POINT, INTERNET.
PERSONAL SKILLS
· An effective communicator with exceptional relationship management skills with the ability to relate to people at any level of business and management.
· Able to understand people and their problems.

· Ability to lead and work in team.

· Enthusiastic and energetic to learn new things.

· Optimistic and result oriented approach.

HOBBIES
· Watching Cricket, Travelling.
PERSONAL DETAILS
Father’s Name

:
Mr. Shiv Prasad Shrivastav

Mother’s Name

:
Late Mrs. Uma Shrivastav

Wife Name

:
Nitisha Saxena

Date of Birth

:
9th January, 1982

Marital Status

:
Married
Languages known
:
Hindi, English 
Passport No.

:
M6225714 (Expiry Date: 08 Feb 2025)

PAN No.

:
BTGPS6645P
I do hereby that the information given by me is true to the best of my knowledge and belief.
Date    :                                                               

Place   :







 PRAVEEN SHRIVASTAVA
