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SUMMARY

· 4+ years of experience as a Quality Assurance Analyst and Test Engineering in all phases of Manual and Automation Testing.
· Experience working in all phases of Software Development Life Cycle (SDLC) and STLC using methodologies like Agile and Waterfall.
· Experience in Unit Testing, Integration Testing, Smoke Test, System Testing, Regression Testing, GUI Testing, and Blackbox, and Whitebox Testing using Eclipse IDE.
· Experience in creating detailed Test requirements, Test Plans, Procedures, Test Cases, Test Strategies, and generating/executing Test Scripts to meet business and functional specifications.
· Good knowledge of Junit framework for Unit testing, Maven for Project building tool, Jenkins for Continuous Integration.
· Experience in test estimations, test planning, test scenarios, test data setup, test design, script creation, execution, test results, defect management, coordinating testing effort, responsible for test deliverables, test metrics and status reporting to client, issue escalations.
· Good knowledge of problem-solving and tracking bugs using bug tracking tools like Test Director.
· Experience in Testing interactive User Interfaces, usability, web, and client/server applications using HTML, CSS, JavaScript.
· Proficient in using the Quality Center to manage the software testing process and Bugzilla, Jira for tracking the process and sharing the files.
· Proficient in analyzing requirements, test planning, developing test cases, setting up the test environment, test execution and defect reporting.
· Proficient in preparation of test bed, Installation testing, Replication of problems Generation of bug report.
· Proficient in writing test scripts manually and Tested manually as per the specification documents. Proficiency in MS Office applications (Outlook, Word, Excel, PowerPoint).
· Experience in operating systems including Windows.
· Good analytical and problem-solving skills and ability to work on my own besides being a valuable and contributing team player.
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EDUCATION

Bachelor’s in science

University of North Carolina at Charlotte, NC


SKILLS

	Methodology
	SDLC, STLC, Agile

	Languages/Frameworks
	HTML, CSS, JavaScript, Java, Junit

	IDE
	Eclipse

	Database
	SQL Server, MySQL

	Build Tools
	Maven

	Defect Tracking System
	JIRA, Test Director, Bugzilla, RTM

	Software Applications
	Microsoft Office

	Operating Systems
	Windows


EXPERIENCE

Progressive Corporation, NC | Jan 2019 - current

Role: QA Manual Tester

Responsibilities:

· Worked in an Agile environment, with an ability to accommodate and test the newly proposed changes at any point of time during the release.
· Written complex SQL and Backend Testing strategy, customer case follow-ups, documentation, and implementation.
· Developed and executed test plans, test cases, and test matrices utilizing QA best practices and standards.
· Review the design document created by developers to create the automation test plan, wrote, and executed test cases in Jira.
· Used bug-reporting and bug-tracking using Test Management tools like Bugzilla, and Jira.
· Coordinate in administering and managing the bugs in Defect Tracking Tool and Preparing and Managing the metrics.
· Configured Maven for Java automation projects and developed Maven Project Object Model (POM).
· Maintained detailed test logs and report test results to Test Director.
· Performed Back End Testing by writing various queries for database integrity in MySQL and MS SQL Server. Environment: Agile, Java, Eclipse, TestNG, Junit, Jira, Maven, POM, Test Director, MySQL, MS SQL Server
Liberty Mutual Insurance, NC | Aug 2016 – Dec 2018

Role: QA Manual Tester

Responsibilities:

· Followed Waterfall methodologies and implemented them on various projects by setting up Sprint for daily stand-up meetings.
· Performed functional, UI, System, Regression, Smoke, Sanity, backend, Ad-hoc, stress, load, and another non-functional testing.
· Develop Test Plan and Test Strategy to test the application according to the Requirements, Test areas and Functional Specification of the application.
· Analyzed the business requirements, functional specifications and use case documents and developed test plan.
· Documented test cases and test scripts and maintained bug reports using Quality Center and Microsoft Excel.
· Conducted Web application GUI testing for functionality, consistency, error handling, and performance.
· Reported software defects in Bugzilla and interacted with the developers to resolve technical issues.
· Prepared Test Plan, Test Cases, Test Scripts, and Test Metrics for the application as well as for the database verification based on the functional requirements, portal redesigned, and test specs.
· Responsible for executing Test cases in various types of testing like Functional, Regression, System, and Integration.
· Coordinated with developers and record defects in JIRA to track until they are resolved.
· Reviewed database test cases according to assigned Requirements to validate reports by retrieving data with complex SQL queries from SQL Server.
Environment: Waterfall, Junit, Java, Microsoft Excel, Eclipse, JIRA, MySQL, Bugzilla, SQL Server.

