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	   ASHISH. A. MALEKAR
Email:- 

malekarashish@gmail.com 
Contact Number:- 
8668376629
Permanent Address:-
B-504, Sunflower Garden, Dange Chowk, Thergaon, Chinchwad-33
Personal Data:-
Date of Birth: 15/04/1990
Gender: Male
Nationality: Indian
Marital Status: Single
Languages Known: 
English, Hindi, Marathi.

	OBJECTIVE
· To work and demonstrate my skills in a challenging and professional environment as a Salesforce Developer, by making an honest attempt for excellence in all the opportunities that I’m endowed with.

ACADEMIC QUALIFICATIONS
· Bachelor Of Engineering IN Computer Engineering(Year 2014), S.C.O.E, Sudumbare, Pune University with Higher Second Class                                                                                                                                                                                                       

· Diploma in Computer Engineering(year 2008), Thakur Polytechnic, MSBTE with First Class
· S.S.C. (Year-2005), Mother Teresa High School, Maharashtra State Board with Distinction.
IT SKILLS
· Languages - Core Java, Apex.
· Scripts: HTML, XML, CSS, JavaScript.
· Operating Systems: Windows 2000/XP/Vista/7, Ubuntu.
· MS Excel.

SALESFORCE SKILLS
· Creating Apps , Custom Objects, Custom Fields and  Relationships, Custom Tabs and  Record types, Workflow Rules, Approval Process, Process Builder, Web to Lead,

Email Services, Validation Rules, Creating Users, Page Layout and Feed Tracking, User Roles and Permission Sets, Sharing Settings, OWD, Profiles, Reports and Dashboards, Visualforce Pages, Apex Classes, Triggers, SOSL & SOQL, Test Classes, Experience In Data Migration, Import Wizard, Data Loader, Knowledge on Web Services like SOAP And REST, Implemented Lightning Design System for Pages, Development Experience in Lightning Web Component (LWC).


PROJECTS & PROFESSIONAL EXPERIENCE:
1. Citibank Corp.

Company Name:   Tata Consultancy Services (Current Company)

My Role
  :   Salesforce Developer
Duration             :   October 2019 – Till Date
Project Description:  
This application facilitates Citibank support to solve customer queries using the service cloud by leveraging lightning service console which involves preconfigured and customized apps.
Responsibility includes: 

· Designing and Development of modules as per the requirement using Lightning 

Components and Pages, Triggers and Automation Processes.

· Worked as module lead for Cases Assignment and Escalation process.

· Creation of Technical documents.
· Unit Test Case using Apex.

· Provided Support and break fix for SIT/UAT
2.  Public Service Enterprise Group (PSEG)
My Role
  :   Salesforce Developer
Duration             :   September 2018 – October 2019
Project Description:  
This application facilitates PSEG support to solve customer queries using the service cloud

by leveraging lightning service console which involves customized User Interface creation and case management.

Responsibility includes: 

· Designing and Development of modules as per the requirement using Lightning Web 

Components and Pages, Triggers and Automation Processes.

· Worked as module lead for Customer Creation Process.

· Unit Test Case using Apex.
· Provided Support and break-fix for UAT/SIT.

3. ePuma
My Role
    :   Salesforce Developer
Duration             :   October 2017 – September 2018

Project Description:  
The Project was initiated from business for Order Management, Customer account management and case management, which primarily focus on Service cloud in Salesforce.
Responsibility includes: 

· Designing and Development of modules as per the requirement using Apex classes,

Pages, Triggers and Automation Processes.

· VF page design.
· Used Lightning Design System for Pages.

· Provided Support and break-fix.
· Loading bulk data using Data loader.
4. Telstra
My Role
    :   Salesforce Developer
Duration             :   February 2016 - October 2017
Project Description:  
Telstra is a leading Australian telecommunications company which builds and operates telecommunications network and markets voice, mobile, internet access, pay television and other product and services.
Responsibility includes: 

· Customized Development as per the requirement.
· Implemented Workflows and Process builders.
· Client Handling and Support.

· Preparing Technical Design and Documents.

5. Virgin Media 

Company Name:    IBM Concentrix Daksh Pvt. Ltd. Pune (Previous Company)
My Role
  :    CRM Practitioner
Duration            :     September 2014 - December 2015

Project Description: 

Virgin Media limited is a British company which provides telephone, television and internet services in UK and most part of Europe. They used PeopleSoft for as CRM to manage customer accounts and billing services.
Responsibility includes: 

·  Creating end users and assigning them appropriate permissions.
·  Handling tickets and escalations from Technicians.
TRAINING AND CERTIFICATION:

Salesforce Certified Administrator
Salesforce Certified Platform Developer I
Salesforce Certified Platform App Builder
Salesforce Certified Service Cloud Consultant

GENERAL SKILLS:-

· Excellent inter-personal and Management skills.

· Always ready to take up the new challenges.
· Confident of handling extreme level of pressure to achieve business objectives and goals within a set timelines.

· Excellent interpersonal and people management skills with ability to relate effectively to individuals at all levels within the organization.
· Known for excellent troubleshooting skills and excellent in advanced development methodologies.
                                                                      DECLARATION
I hereby declare that the above-furnished details are true to the best of my knowledge and I assure you that if placed at your esteemed organization, I would do my job with utmost sincerity and to the best satisfaction of my superiors.

Place: Mumbai
Date:                                                                        
                           ( Ashish Malekar)  
