



Shalini Srivastava
reachshalinisrivastava@gmail.com			Phone: +91 8123973494
OBJECTIVE
Seeking a challenging and responsible role in a leading corporate of hi-tech environment where i can fully utilize my technical and analytical skills thus propelling personal growth as well as that of the organization as a whole.
PROFESSIONAL EXPERIENCE SUMMARY
· Currently working in Ericsson as an Assistant Engineer (AE).
· 3 years of experience
· Good analytical skills, quick adaptability to new technologies and domains.

TECHNICAL SKILL SET
· Development Skills       	  : RPA, UI Path and Blue Prism
· Operating System :  Linux, Windows
· Automation Tools   : Blue Prism and UI Path
PROFESSIONAL EXPERIENCE
About MBNL and WFM
MBNL is a telecom project and WFM is a MSDP tool which is used for ticket management and assignment to the field engineers based in UK. This is used by different telecom vendors for the ticket assignment purpose for field visit.
Worked in MBNL project as Automation Engineer
· Involved in Business Requirement Understanding. 
· Creation of flow chart for the relevant process.
· On multiple discussion with the client for a better plan.
· End to end idea for creating BOT.
· UAT for the same and deployment and execution as well.

ACHIEVEMENTS
· 2 times A Team Award recognised By Ericsson
· Recognition as Best Performer.

EDUCATION	DETAILS
· B.Tech in Telecommunication	: Graduated in 2017 from CMR Institute of Technology, Bengaluru
                            Visvesvaraya Technological University with an aggregate of 70%.
· Higher Secondary	            : MGM higher secondary school from Bokaro in the year 2013 with 89.4% marks.
· Secondary		: Scottish Public school Katihar in the year 2011 with 10 CGPA.
PERSONAL DETAILS

· Languages Known	: Hindi, English, Bengali and Kannada
· Hobbies	                          : Listening Music, dance.
DECLARATION
I do hereby declare that the information furnished above is true to the best of my knowledge.
Date	:
Place	:	Bangalore			                                                Shalini Srivastava



