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Experience

Salesforce Administrator

Learning hub
jan 2022 – June 2022 (6 months)

·  Provide first-level support to end customers, including issue identification, and Resolution/escalation.
·  Maintain users, roles and profiles, security settings and access settings.
·  Configure complex Salesforce.com Custom Objects, Fields, Workflows, Approval Processes etc. as needed 
·  Create page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.
·  Develop and maintain canned reports and dashboards that help drive business decisions.
·  Daily administration and support including but are not limited to managing multiple users setup, profiles and roles, customization of objects, fields, record types, sharing rules, page layouts and validations to support vital business functions.
· Work with management, strategic planning & analysis staff and end-users to create and manage complex workflow rules, data validation, and triggers.
· Develop and maintain canned reports and dashboards to track pipeline for management visibility.
· Daily administration and support including but are not limited to managing multiple users setup, profiles and roles, customization of objects, fields, record types, sharing rules, page layouts and validations to support vital business functions.
· Create profiles, roles, permission sets, Custom Objects/fields, Installation of AppExchange packages Having knowledge in Salesforce CPQ Admin

[image: ] Maintenance engineer
Sri Sai constructions
Sep 2020 – jan 2022 (1 year 3 months)


[image: ] Design Engineer
NSIC
Aug 2011 - Mar 2012 (8 months)
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[image: ]Service Engineer
Technocrat
Dec 2012 - Jul 2013 (8 months)
As part of the training in Industrial Automation, the following systems covered:

•Keyence (k-24)
•Panel wiring
•SCADA
•Fix (intellution-v7.0)
•In touch (wonderware-v9.5)
•PLC’S
•Omron (CX-programmer v1.0)
•Gu-funac (9030- v2.0)
•Siemens (s7 300-v5.5)
•ABB (AC-500 PM564-T ETH)
•AB (Micro logics 1500)
•Mitsubishi (FX64 MRES v-8.2)
•VFD (ACS 355-01e-06A7-2)
•DCS (HC 900, c-50)
•PAC (ML-500)
•Pneumatics (SLC 500)
•Trained in Ansys and Hyper mesh

[image: ] Design Engineer
CAD IT 
Oct 2013 - Feb 2014 (5 months)



[image: ]Design Engineer
CORE Real Estate
Mar 2014 - Aug 2014 (6 months)



[image: ] Engineer
Ammann Group
Aug 2014 - Sep 2020 (6 years 2 months)
It is a road construction equipment manufacturing company. In my duties, it is a part and parcel of erection and commissioning of the new machinery and servicing if any problems arise in the machinery.

Education
[image: ]Industrial Automation Technocrat Automation

[image: ] Sri Chandrasekharan Saraswathi Viswa Maha Vidyalaya Enathur
Bachelor of Engineering, Mechanical

[image: ] Board Of Intermediate Education AP Narayana Junior College

[image: ] Vijaya High School
S.S.C

Skills
ANSYS • AUTOMATION • C• English • Hindi • PLC • PROGRAMMING • SCADA •  Salesforce Administration and CPQ
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