Shailja Gupta

Hyderabad							     E-Mail: shailja17gupta@gmail.com
										Mobile: +91-8708553782    

					
CAREER OBJECTIVE:
A challenging and growth-oriented position in a growing company where my contribution to the company is valued and recognized and my technical and managerial skills will be enhanced which in turn will contribute to the organization success. To develop and accelerate the entrepreneur skills to contribute towards organizational success and achieve continuous growth for organization and self.


PROFESSIONAL SUMMARY:
Application development Analyst having nearly 2.5 years of IT experience as a Java developer, and PLSQL Developer involved in Requirement Gathering, analysis, Design, Development, Unit Testing, Production Deployment and Support.

· Experience in JBOSS Maven project.
· Experience in working with JPA, Hibernate.
· Knowledge of Core Java.
· A good understanding of UNIX.
· Utilized frameworks such as Hibernate for persistence and application layer.
· Worked with SQL queries to retrieve data from the database using JDBC
· Have good inter personnel and presentation skills.


WORK EXPERIENCE:
Working as Application development Analyst in Accenture, Hyderabad (from May 2016 to till date).


TECHNICAL PROFICIENCY:	

Technologies 			:	Core JAVA, SQL, Maven, UNIX, JDBC, Hibernate
Application Server		:	JBOSS
Databases			:	Oracle 10g
IDE				:	Eclipse, Hermes
Source Control		:	SVN


ACADEMIC QUALIFICATION:
	Completed B-Tech from KIIT University from Bhubaneswar in the year of 2016. 

PROJECT EXPERIENCE:

Project Name:  Liberty Global (VMMS)

Description: 

Virgin Media exists as a quad play service provider offering cable TV, fixed line telephony, broadband and mobile telephony services. The project is based on Huawei NGBSS domain, which is a CRM based system. 

Responsibilities:

· Interaction with onsite coordinator, client & gather requirements.
· Reading logs and debugging the errors. 
· Identifying and Documenting root cause analysis.
· Application maintenance & meeting the defined SLAs.
· Writing script in Unix to automate daily BAU tasks.
· To work on high priority incidents during office hours as well as out of office hours.
· To perform daily BAU activities and critical outage activities.

Project Name: Sprint

Description

Sprint Corporation, commonly referred to as Sprint, is an American telecommunication holding company that provides wireless services and is a major global Internet carrier. It is the fourth largest wireless network operator in the United States, and serves 59.5 million customers as of July 2016

Responsibilities:

· To work as a team player.
· Interacting with onsite coordinator, client & gather requirements.
· Writing functional design documents and technical design documents.
· Writing PL/SQL Packages, anonymous blocks, procedures.
· Creating Indexes, Views, triggers.
· Creating executables and concurrent programs.
· Creating reports using report builder.
· Working on java enhancements and new requirements.
· Review the enhancement/development work done by team members.
· To fix on going production issues and fix them on defined SLAs.
· Provide support during deployment activities to ensure smooth deployment.
Achievements:

· Received Greater Than Award.


Project Name:  Schlumberger

Description: 

Schlumberger is the world's leading provider of technology for reservoir characterization, drilling, production, and processing to the oil and gas industry. This project is related to resources and energy system domain.

Responsibilities:

· Analyzing and fixing production issues recorded in Ticketing tool.
· Resolve issues without breaching the SLAs.
· Identify code fixes, fix those, perform unit testing and commit the code.
· Better understanding of business process and resolving the issues in business perspective.
· Identify and implement enhancements in the application to avoid production issues.
· [bookmark: _GoBack]Maintaining the code using SVN.                                
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