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Job Summary

· Around 9 Years of experience in Salesforce.com CRM platform with expertise handling as a Salesforce Administrator / Salesforce   Developer.

· Proficient in all phases of Software Development Life Cycle (SDLC), which involves requirement gathering, requirement analysis, functional design, implementation, and enhancement of project in SalesForce.com.
· Extensive experience using Custom Objects, Custom Fields, Roles, Page Layouts, Workflows, Approval Workflow, Custom Reports, Report Folders, Report Extractions to Various Formats, Dashboards, Email Generation, Security & Sharing (Field-level security, OWD, Role Hierarchies, Public Groups, Queues and Sharing Rules), User Management & Profiles per application requirements.

· Reliably define Custom Formula, creating Validation Rules, Assignment Rule, Relationships, defining Record Types & Page Layouts and associating those Profiles.

· Have good experience in implementing Apex classes and Triggers, APIs, Visual Force, Batch Apex, SOQL, and SOSL.

· Experience in working with Eclipse IDE with Force.com Plug-in environment for writing Business logic in Apex.

· Extensive experience in development of Test Classes, Batch Jobs and Scheduled Jobs.

· Developed SFDC Customized Reports, Dashboards and Processes to continuously monitor Data Quality and Integrity.

·     Good Experience on Salesforce Lightning. Experience in third party integration with ERP (Marketing Cloud, Service Cloud).
· Good knowledge of Salesforce.com Lightning UI, Apex, Data Model skills Breaking down projects into work units, effectively delegating tasks and track status.
· Experience with setting up FSL data model (Work Orders, Service Appointments, Service Resources, Territories, etc)

·    Good Lightning experience in creating Lightning Components and Apps.
·    Good Knowledge about Salesforce lightning schema builder, process builder, lightning app builder, Components and Lightning connect.
· Experienced in Financial Service Cloud, Sales Cloud, Service cloud, Customer portal using Salesforce CRM.
· Position Commerce Cloud product and services and improve Customer's impact.

· Facilitate and coordinate different phases of Unit/System/Integration/user acceptance testing across teams to avoid miscommunication and for faster resolution.
· Experience in developing and monitor budget for all aspects of the program and oversee financial payments.

· Work with micro-services teams on RESTful API designs - assist with future scripted API’s and WebSocket investigations

· Exposer in integration of Salesforce.com with external applications by using Web ServicesAPI, Metadata API, WSDL, SOAP, and REST Service.

· Hands on experience in bulk data migration   from legacy systems, Excel into Oracle, SQL Server to Salesforce.

· Comfortable building and demonstrating Salesforce CPQ prototypes in Salesforce.

· Experience with Agile and Scrum methodologies.

· knowledge in Web technologies such as HTML, DHTML, JavaScript and XML.

· Hands on Experience working with T-SQL, MY SQL, C#, .NET, Unit Testing.

· Responsible for building customer relationships and developing B2B rapport within the designated sales territory. 
· Preparation of Technical Design Specification, Master Setup Document, User Operations Manual   documents for Interfaces/Configuration objects developed.
· Manage, support, & troubleshoot application servers.

Technical Skills:

	Salesforce.com
	Apex Language, Apex Classes, Apex Triggers, Apex Scheduler, Apex Webservices, Visualforce Pages, Visualforce Component and Controllers, AJAX, Workflow & Approvals, Dashboards, Lightning component Framework, Aura UI Framework, Analytic Snapshots, Case Management Automation, Custom Objects, Sandbox Refreshments, Deployments (Change sets), SOQL, Process Builder, Workflow Rules, Approval Process.



	Tools
	Eclipse, Data Loader. IO, Data Import Wizard, Workbench, Sandbox,

Sand box testing, Salesforce Lightning Design System (SLDS), Marketing cloud, Sales Cloud, Service Cloud, Community Cloud, Data Export, MuleSoft.

	Languages
	Apex, C#, .Net, core java, SOQL, C, C++, SOQL/SOSL/DML, Security and Sharing model in Apex, Apex triggers, Distributing Apex in managed Packages.


	Web Technologies
	HTML, XML, JavaScript, jQuery.



	Databases
	MySQL, PSQL, PL/SQL

	IDEs
	Salesforce IDE, Eclipse IDE, SQL Developer, Visual studio.


EDUCATION: 
· Bachelors in Electronics and Instrumentation Engineering -JNTU/2008/ INDIA
PROFESSIONAL EXPERIENCE:  
Role: Salesforce Developer/Lightning Developer
Client: KPMG US                                                                                              
JAN 2020 to Till date
Responsibilities:

· Efficiently worked with standard Salesforce.com objects like Accounts, Contacts, Leads, Cases and Opportunities.

· Defined the lookup relationship and master-detail relationship on the objects that helps in associating the record and defining a parent-child relationship in which the master object controls certain behaviors of the detail object respectively.
· Developed various Apex Classes, Triggers, Controller classes and methods for functional needs in the application compatible with lightning.

· Worked on Lightning Process builder flows, Connect API, Chatter, quick Action and control page level sections based on the input by salesforce and velocity.

· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Work closely with customer to optimize and customize their UI flows, web design and front end development by using velocity dataraptors, cards and Omni scripts.

· Experience setting up Field Service Features according to client unique business needs, This includes Installing Field Service Lightening managed package and field service mobile app.

· Experience in building reusable UI components and pages with Lightning component framework.

· Worked on Financial Service Cloud to develop the Application, Developed and executed marketing campaigns using Marketing Cloud's Email Studio.
· Developed on Salesforce.com Configuration and Design of Service Cloud, Sales Cloud and Force.com Solutions.
· Serve as the primary point of contact for FinancialForce PSA system, and perform functional and second-level technical support as needed.
· AS a B2B developer responsible in aligning the daily workflows, and activities; engaging leads in the pipeline such as web, mobile, email and researching prospects, making sales calls, sending follow-up emails; and requesting clients for a meeting.
· Lead a team in the growth and expansion of eCommerce by working with third party solution providers to develop market leading platforms to OPC
· Created dynamic view using an AngularJS and Performed client-side validation using jQuery and AngularJS.

· Used AngularJS for developing UI component architecture for developer framework.

· Experience with the installation and configuration of the latest version of JIRA and extending JIRA functionality using REST API (ex. Build custom add-ons, develop integrations, or scripting interactions).
· Organize communications between teams and external vendors to develop solutions and guide prospective clients to the merits and strengths of the Commerce solution.

· Involved in deploying the application to the production using change sets, GitLab.

· Developed Web Service Callouts from Salesforce to External Applications using SOAP and REST API.

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

· Used SOQL&SOSL for data manipulation needs of the application using platform database objects.

· Implemented CPQ technologies such as Salesforce CPQ (formerly Steel brick), Apttus CPQ, or Big Machines.

· Involved in End to end QA and UAT testing and validation of CPQ including products,pricing, quoting etc.

· Performed steel brick CPQ related configuration for product setup, approval rules,process builders and flows.

· Learning and understanding of new releases of salesforce Einstein Analytics concepts and implementing it in the analytic studio.
· Requirement gathering, tracking and prioritizing them in Version one tool. Preparing project plan with effort estimation in sprints (in agile fashion) and finalizing the requirements per each sprint.
· Worked on Integrating SAP and Salesforce systems using SOAP and REST API's. 
· Work with product managers to drive strategic value through custom applications built on Salesforce, as well as our internal software stack
· Worked in both AGILE/SCRUM and SDLC based development environment and participating in SCRUM sessions that includes Analyzing, Designing, Coding, Testing and Implementation

Environment:  Salesforce.com platform, force.com,Velocity,Salesforce Lightning Design Components (SLDC), GitHub, Scrum and JIRA, Integration, workflows and triggers, data loader, custom objects, Salesforce CRM, LightningApplication,LightningExperience,LightningComponents,FSL,SOAP, REST,FinanacialForce,JIRA,JavaScript,Dataraptors,Omniscripts,AngularJS,SOQL,Jenkins,Devops,TCRM/Einstein,Exact Target/ Marketing Cloud Marketing Cloud Admin, Commerce Cloud, B2B,Marketing Cloud Integration.
PROFESSIONAL EXPERIENCE:
Salesforce /Lightning Developer

Client: CISCO – NC

April 2019 – Dec 2019

Responsibilities:
· Configuring/Customizing SFDC application to meet business needs.
· Customizing/Creating Apps, Objects, Defining Triggers, Validation rules, Developing VF pages, Apex Classes.
· Used Automation Studio for performing actions such as imports, extracts, and SQL query activities.

· Created many Lightning Components and server-side controllers to meet the business requirements. Experienced in migrating the standard and custom objects in standard experience to lightning experience.

· Worked with velocity Omni Script and its input and action components.Setup and configure Omni Script components.
· Worked on Salesforce1 Platform to build Mobile App by enabling Lightning Components for use in Salesforce1 mobile platform to make Lightning Application mobile.

· Used Lightning framework to integrate with legacy systems like SAP, Microsoft and oracle.

· Involved in tracking and visualizing customer relationships using Financial Service Cloud.

· Managing subscriber data, import and segmentation using a combination of Salesforce Marketing Cloud tools and database queries Used automation studio for performing actions such as imports, extracts and SQL query activities.

· Leveraged APEX Controller to make a call for external requests to retrieve data from various API's and displayed them on to the component.

· Create profiles, roles and configure permissions according to organizational hierarchy requirement API.

· Creating Web Services for handling requests and API and SaaS based applications using REST or SOAP-based web services (SOA).

· Design, Document and help optimize the (CI/CD) strategies (leveraging tools like Jenkins/Devops practices)
· Involved in end to end testing and configuration enhancements for CPQ and CLM funtionaities.
· Testing CPQ integration with ERP.
· Tested apps by appending multiple components to a Lightning Application thereby deployed Applications from Sandbox to Production.
· Work closely with the Project Manager and Ecommerce director to prioritize the site development roadmap. Support in UAT all new code releases in EMEA

· Ability to discuss financials for various client specific opportunities/challenges.

· Perform project management activities, including active mitigation of any risks to the project scope and schedule, and providing status updates

· Enforce Mocha/Chai unit and functional test cases in order to ensuring quality.
· Interacted with Various business user groups for gathering the requirements for Salesforce implementation and documented the Business and Software Requirements.
Environment:  Saleforce.com platform, Apex Language, Classes, Triggers,Velocity, Visualforce (Pages & components), Custom Component, Custom Controllers, Workflow & Approvals, Data Loader, Custom Objects, Custom Tabs, Page Layouts, Email Services, Security Controls, SOQL and SOSL, HTML, Web Services, Reports, Dashboards, Sandbox, Oracle, Windows, Lightning Application, Lightning Experience, Lightning Components, Automation Studio, Commerce Cloud, B2B Lightening, Financial Force,Exact Target/Marketing Cloud.
PROFESSIONAL EXPERIENCE:  
Salesforce Developer

Client: Fidelity Investment - NC
Aug2017-Mar2019

Responsibilities:
· Interacted with various business team members to gather the requirements and documented the requirements.

· Perform detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of Salesforce.com (SFDC) and other Platform based technologies like Visual Force, Force.com API, and Web Services.

· Created Custom Objects and fields for transactional and contractual information.

· Expertise in system Administration, configurations, maintenance and support for Salesforce CRM.
· Created Page layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.

· Developed various Custom Objects, Tabs, Components and Visual Force Pages.

· Done Scheduler Class for calling the Batch Apex classes to bulk insert and upsert.

· Developed various Apex classes, Controller classes and Apex Triggers for various functional needs in the application.

· Using Apex Data Loader and Import Wizard for migrating data into salesforce from external files.

· Consulted on designing and implementing Salesforce CPQ Cloud and Salesforce solutions.
· Maintain and support existing instances of the Salesforce Service Cloud Work with a
· RESTful APIs to move data between custom databases, CRM platforms and the Salesforce Service Cloud.
· Implemented the requirements on Force.com platform and Force.com IDE Plug-in using Eclipse.

· Good working knowledge of JavaScript toolkits such as jQuery, DOJO, Angular, ExtJS, YUI or KnockoutJS.

· Used the sandbox for testing and deployed code to the instance after testing.

Environment: Salesforce.com platform, Apex Script, Visualforce Pages, Controllers, CSS, Workflow Approvals, Custom Objects, Custom Tabs, Security Controls, Page Layouts, HTML, Java Script, Reports, Dashboards, Eclipse IDE Plug-in, REST API, Marketing Cloud Admin, Marketing Cloud Integration.
PROFESSIONAL EXPERIENCE:

Salesforce Administrator & SFDC Developer

Client: Nike Inc., OR
Aug 2016– July2017                                                                                         

Responsibilities:

· Manage users, Public Groups, Profiles, and Roles within the Salesforce CRM, this involved designating access to the applicable user within the user hierarchy. 
· Create and Customize Custom Objects, Formula Fields, Cross Object Formulas, Roll up summary fields, validation rules, and complex page layouts. 

· Writing and developing Apex Classes, Triggers, batch apex, custom email templates, custom vf components, rest apex services.

· Complete bulk imports of data using Apex Data Loader. 

· Developed and maintained custom reports and prepared training material for business use. 
· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response for automating business logic. 
· Working on Saleforce.com Sites and Communities to develop/support the custom portal applications accessing salesforce restricted data, used visual force pages and web technologies for custom UI development.
· Developed solution on Force.com platform, strong understanding on Aptus configuration Management and

       Aptus configure price Quote(CPQ).

· Implemented Data segregation through Record Types and Field level security. 

· Audited data integrity issues with legacy systems 

· Complete bulk imports of data using Apex Data Loader. 

· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.      

· Developed and maintained custom reports and prepared training material for business use. 
· Established businesses' needs and advised them of the most beneficial program to help them increase their bottom line.
Environment: Salesforce.com Platform, Apex Language, Visual Force (Pages, Components and Controllers), SOQL, SOSL, CPQ,Java Script, HTML, Leads, Roles, Profiles, workflow rules, Windows XP, Salesforce.com Security and Data Sharing, Business Development.
NOTE:  (Reason behind break ) Its family time, I got into USA in 2011 on H4 dependent visa and got my permit in 2015, I was busy with my kids and doing  courses and certificaions in that time span.
PROFESSIONAL EXPERIENCE:
Salesforce Administrator and Developer, Software Developer

Client: HPCL, India
Aug2009 –April2011
Responsibilities:
· Conducting workouts to understand business process by collaboratively working with functional leads / process owners and creating technical requirements.

· Interacted with various department team members to gather the requirements and documented the requirements.

· Create and Customize Custom Objects, Formula Fields, Cross Object Formulas, Roll up summary fields, validation rules, and complex page layouts. 

· Created various Profiles, Roles, and Page Layouts and configured the Permissions based on the Organization hierarchy requirements. 

· Worked on various Salesforce.com Standard Objects including Accounts, Contacts, Reports, Dashboards, Events and Tasks. 

· Extensive knowledge and experience in dealing with Relational Database Management Systems including Normalization, Stored Procedures, Constraints, Querying, Joins, Keys, Indexes, Data Import/Export, Triggers, cursors using SQL and PL SQL. 

· Performance tune on stored procedures and Inline queries that take longer duration to run and support easy performance of CRM Application.

· Debug through C# .Net code to troubleshoot production issues and created unit test methods for validation of codes developed.

· Scheduled reports for daily, weekly, monthly reports for executives, Business analyst and customer representatives for various categories based on business needs.

· Developed complete knowledgeable engineering drawings from conceptual information provided verbally by the department heads through sketches using Smart Plant software.

· Worked closely with the CAD and piping departments to expedite and correct drawings.
· Worked with a Sr. designer or project engineer and created solid models as well as detailed shop drawings.

· Conducting workouts to understand business process by collaboratively working with functional leads / process owners and creating technical requirements.

· Interacted with various department team members to gather the requirements and documented the requirements.

Environment: Saleforce.com platform, Data Loader, Custom Objects, Custom Tabs, Page Layouts, Email Services, T-SQL, SQL Server2016, ASP.NET, C#, SQL Server Management Studio, Visual Studio 2016, Auto CAD, MS Office Suit, Photoshop, Web Development. 
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