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Career Objective

Salesforce certified Lightning developer, seeking a growth-oriented career with unlimited opportunities to use
my skill set to design and deliver optimal solutions addressing client requirements. Experienced in developing
business processes and system solutions in Salesforce using OOTB and customisation. Able to function
effectively as a team member and proactive individual to create value in the workspace, there by contributing
best to the overall growth of the organization.

Professional Summary

» Salesforce.com (SFDC) professional having 5.3 years of experience with Accenture Solutions Pvt. Ltd.

» Relevant experience in Salesforce REST API Integrations.

» Relevant experience in Salesforce Customization — Apex Classes, Batch Classes, Visual Force pages,
Triggers, Lightning Components (Aura Framework) and Custom metadata/Custom settings.

» Relevant experience in Salesforce Configuration — Creating Workflow, Validation Rules, Email
Templates, Approval process and Process Builders, Flows, Quick Actions and Case Management.

» Knowledge of Configuration and Maintenance of Security Settings such as implementing Organization
wide defaults, Role Hierarchies, Criteria/Owner based Sharing rules, Field Level Security, Profiles and
Permission sets compliance with organizational needs.

Current Role
» Offshore technical lead, handling design phase to deployment phase.

Certifications

Salesforce Platform Developer 1 Certification
Salesforce Administrator

Salesforce App Builder

Copado Administrator Certified

Salesforce Service Cloud Consultant

YV VV VY

Academic Credentials

Qualification | College Year of Passing % Scored
B.E Karpagam College of Engineering 2015 75.3
HSC Kurinji Higher Secondary School 2011 78.6
SSLC Kurinji Matric and Higher Secondary School 2009 81.2




Technical Skills

Name Years | Experienced Beginner
Salesforce Configuration 3.5 X

Salesforce Lightning (Aura) 3.5 X

Apex 3.5 X

Triggers 3 X

REST API Integration 3.5 X

LWC 0.2 X
Visualforce 0.5 X
Batch and Asynchronous Apex 1 X
Data Loader 1 X

Achievements

» Have received Star of the month Award on multiple occasions.
> Part of the ACE Award, Accenture highest award.
» Received multiple recognitions from Client and Onshore.

Work Experience

Marriott International — Empower

Summary
Role : SFDC Lightning Developer
Duration : Feb - 2020 to Till Date

e Handling monthly releases by following Agile methodology.

e Handling solution preparation and Impact Analysis for the requirements.
e Handling code review on team members code and ensuring code quality.
e Implemented major functionality which reduced internal fraud.

e Ensuring code quality by using Accenture approved tools.

Marriott International — CRIS Phase 2 (Customer Relationship Information System)
Summary

Role : SFDC Lightning Developer
Duration : June - 2019 to Jan — 2020

» Handled team of 8 developers to complete 30% migration of Web-based application to ensure
decommission of legacy system and use salesforce as single application to provide support for
customers.

»  Prepared high-level solution for all functionalities and got sign off from security team.

» Prepared timeline based on functionality complexity and delivered them on time.



» Handled the project and trained newly joined and cross trained resources, support them to complete
the work and made sure custom build codes are up to the coding standards.

Marriott International — Lightning Migration

Summary
Role : SFDC Lightning Developer
Duration : Feb - 2019 to June — 2019

» Handled team of 4 developers to migrated VF Page and its Apex class related functionalities to Aura

Bundle.
»  Prepared solution and estimation for migration approach.
»  Converted 50 plus custom functionalities from class to Lightning removing VF Page.

Marriott International — Engage

Summary
Role : SFDC Lightning Developer
Duration : Aug - 2018 to Feb — 2019

* Involved in enhancement of existing call center agent functionalities by building custom solution.

»  Worked on Trigger and case Management.

*  Worked on CTI enhancement.

*  Worked on enhancing multiple major enhancement on existing customer and reservation related
functionalities.

»  Groomed newly joined resources.

Marriott International — CRIS Phase 1 (Customer Relationship Information System)
Summary

Role : SFDC Lightning Developer
Duration : Nov - 2017 to Aug — 2018

» Involved in migration of 70% web-based application to salesforce application by building 150 plus
aura components and 70 plus Apex class on top of VF page and used APIl/Microservices to retrieve
and also update customer related information.

» Handled issues of high priority and high complexity.

* Maintaining 90+ unit testing code coverage following best practice.

»  Worked on Triggers and Batch class.

*  Worked on Ul Development using Lightning Aura Components (SLDS) and API to get data
» Implementing Aura Lightning component and respective apex class.

« Completed requirement and deployment to Production with zero defects.

Novartis

Summary

Role : SFDC Lightning Developer
Duration : June - 2016 to Oct — 2017



» Handled one web-based customer facing contact lens selling application as Java support team.

Declaration

I hereby affirm that the information in this document is accurate and true to the best of my knowledge.
Place: Bangalore



