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P.Ajay Kumar
Email:padakanti483@gmail.com

Contact No: 9959835472 
PROFESSIONAL SUMMARY




· Over 7+ of experience in Salesforce.com CRM Platform. Involved in various stages including, requirement analysis, development, enhancements, testing, deployment and maintenance of Multi-tier and web-based applications.
· Worked on various domains like Insurance, Finance, Telecom, Retail and Banking industries.
· Worked closely with Sales and Operations management team and gathered the requirements from business teams and implemented the system as per their business requirements.
· Experience in Salesforce development including Apex Classes / Controllers, Visualforce, Apex Triggers, S-Controls and used Salesforce API.

· Good Experience in working on Eclipse IDE with Force.com plug-in for writing business logic in Apex programming language.

· Worked with command line interface, Import wizard to migrate the data from Oracle data base, Also used Apex Data Loader to perform the DML operations by using CSV files.
· Hands on experience in using force.com Web services API for implementing web services in the application for access to data from different users.

· Worked with SOQL, SOSL, Visualforce, Apex, Force.com and Web services API.
· Strong Knowledge in Salesforce Customization, Data Validation, Sales, Marketing, Customer Service and Support Development and Administration.

· Hands on working experience in Role Hierarchy, Custom Profiles and public Groups creation and user management.

· Extensive experience in analyzing organization processes, converting business workflows into exact Salesforce.com workflows and configuring Salesforce.com to meet business requirements.

· Installed Salesforce AppExchange Apps, configured and maintained user security permissions in compliance with organizational needs.

· Hands on Experience in creating Custom Objects, Custom fields, Page layouts, Custom Tabs, Reports and various other components as per the client and application requirements.

· Extensive business knowledge and customization experience on various salesforce.com standard objects like Accounts, Contacts, Opportunities, Products and Price books, Cases, Leads, Campaigns, Forecasting, Reports and Dashboards.
· Experience in implementing Web-to-Case, Email-to-Case to generate cases for Case objects.

· Hands on Experience in Web Services to integrate with the third party applications and AppExchange apps.

· Experience in Creating Roles, Profiles, Email Templates, Page Layouts, Workflows, Workflow Actions and Approval Process.
· Expertise in implementing field level security and page level security based on the profiles.
· Worked on Sharing rules including Owner to Owner (Role/Public Group) and criteria based sharing 

· Worked on Page layout creation and page layout assignment based on the profile and assigning different picklist values to the different record types. 

· Created Formula fields, Validation rules to maintain the quality of the data.

· Worked with several App exchange tools and third party tools integration including Informatica, Cognos, Eloqua, Salesgene, Big Machines etc

· Hands on Experience in deploying and integrating Salesforce.com CRM solutions.
· Experience with Salesforce Enterprise and Partners APIs to integrate with other applications which supports web services. 

· Working experience in Agile, Water fall SFDC methodologies.
· Extensive working experience on different work environments included, Development, Test, UAT and Production.
· Well experienced in System Testing, UAT and maintaining Stage Sandbox.
· Participated in all stages of Software Development Life Cycle (SDFC) i.e., System Analysis, Design, Development and Testing.

· Coordinated and transferred knowledge to the offshore team.

· Experience in creating detailed process documentation and deployment process on issues for Future Follow ups.
· Excellent Leadership and Interpersonal skills, Team player with ability to work effectively with all levels of organization and individually as well.    
· Having experience on Lightning web components,Aura and Lightening Flow
EDUCATION




B.Tech (IT) from Sree Chaitanya Institute of Technology and Science-JNTUH-2013-64.5%
PGDMA from London management Academy OU-2015-69%
TECHNICAL PROFILE




	CRM
	Salesforce.

	Salesforce Technologies
	Apex, Visual Force, Force.com IDE, Workflow & Approvals, Reports, Dashboards, Analytic Snapshots, Case Management Automation, Custom Objects, S-Controls, SOQL, SOSL.

	Languages/Scripting Languages
	 SQL, C, Java, HTML, and JavaScript.

	IDE
	Eclipse, My Eclipse and Force.com Eclipse IDE plug-in.

	Operating Systems
	Windows XP, Windows NT, Windows 2000 Server, Windows 2003(32 bit & 64 bit), UNIX.

	Certifications
	Admin ,Platform Developer 1


WORK EXPERIENCE




Presently working at R-Systems International ltd -November 2020 to Till date.
Worked at Microspark IT Research and Development Pvt Ltd-January 2015 to September 2020.
PROJECTS HANDLED




Project #1
MarineCleanEnergy






     Client


:
MarineCleanEnergy(MCE)
     Role


:
Developer

     Duration


:
June 2022– Till Now 
Description:
MCE is a not-for-profit public agency that has set the standard for clean energy in our communities since 2010. We offer more renewable power at stable rates, significantly reducing energy-related greenhouse emissions and reinvesting millions of dollars in local energy programs. MCE provides electricity service and cutting-edge energy programs to more than one million residents and businesses in 37 member communities across four Bay Area counties: Contra Costa, Marin, Napa, and Solano.
With the help of local leadership, champion businesses, and individuals like you, MCE has redefined the local energy landscape and created choices where there were none before. Ultimately, what drives MCE is the same purpose that we all share. We want a better future, for ourselves, for the ones we love, for all things living on this planet.

· Uploading data from third party systems to CRM using data loader .

· Work on custom developments using Apex, Visaulforce pages, Integration.

· Integrating third party application with Salesforce using APIs

· Created custom objects, fields, page layouts, metadata, profiles as per the requirements
Project #2
Roadmunk






     Client


:
Roadmunk
     Role


:
Developer

     Duration


:
May2021 – May2022.

Description:
As Roadmunk is providing PMP tool across different countries based of customer required plans and licenses to use pmp tool and providing additional benefits like coupons and add-ons by integration with chargebee,

· Work on custom developments using Apex, Visaulforce pages, Integration.

· Integrating third party application with Salesforce using APIs

· Created custom objects, fields, page layouts, metadata, profiles as per the requirements

· Enhanced the UI to improve the end user experience

· Unit testing of the developed custom solutions

· Worked on test classes to ensure the code coverage for seamless deployment to production

· Code Deployments using Change Sets,Git…

  Project #3
Baytech Payments






     Client


:
Baytech
     Role


:
Developer

     Duration


:
Nov 2020 – April 2021
Description:
                     Baytech Paymets offers secure credit card processing to countless industries. The project goal here is to review current business process, understand and assess the scope, prepare workflows based on the needs of customer and implement solution that is beneficial to customer and stakeholders using the system
Responsibilities:

· Work on custom developments using Apex, LWC, Java Script progamming languages.

· Integrating third party application with Salesforce using APIs

· Integration with FedEx to fetch Shipment tracking information

· Created custom objects, fields, page layouts, metadata, profiles as per the requirements

· Enhanced the UI to improve the end user experience

· Unit testing of the developed custom solutions

· Worked on test classes to ensure the code coverage for seamless deployment to production

· Code Deployments

     Project #4
OneCom CRM






     Client


:
OneCom, UK.

     Role


:
Developer

     Duration


:
Aug 2018 – Sep2020
Description:
                      OneCom, a global communication provider headquartered in London, UK. OneCom solutions are customer focused and key objective here is to provide best service at best price. OneCom use Salesforce.com as their internal CRM tool to measure and monitor the activities related to case management, activity history of customer onboarding, reports and dashboards + SLA maintenance. In order to improve the current business process and give customers/users clear holistic view of how customer details are rendered and displayed relevant to their case/activity.

The project goal here is to review current business process, understand and assess the scope, prepare workflows based on the needs of customer and implement solution that is beneficial to customer and stakeholders using the system. Project scope includes implementation of Sales cloud, Service cloud, Community Cloud, Pardot, Proposition Pro, SAP and SQL server integrations.

Responsibilities:

· Drafted the Use cases and Design of the project with the requirements from business users.

· Disseminated the Requirements into Sprints as per the Agile Methodology.

· Identified the Use Cases for the application and generated the Entity Relationship Model for the application.

· Designed various Custom Objects, Custom Tabs, Page Layouts, and Components to suit the needs of the application.

· Developed various Apex classes, Triggers, Visualforce pages, Validation Rules, Workflow and Approval process.

· Implemented the requirements on salesforce.com platform and force.com IDE using Eclipse.

· Administered the Users, Profiles and Permission sets for each and every role in the organization.

· Analyzed the work done in a particular sprint period using the Test Methods and Cases.

· Designed the Test Classes for the Apex classes to migrate the code from Sandbox to Production.

· Launched Data loader for insert, update, and bulk import or export of data from Salesforce.com objects. Launched it to read, extract, and load data from comma separated values (CSV) files.

· Provided ongoing salesforce.com maintenance and administration services including periodic cleansing custom objects and workflows.
· Building lightning components, Lightning out
· Connecting lightning components and lwc using events
      Project#5:

Title
: Salesforce and Dialer Integration

Role
: Developer

Environment
: Sales force, Apex, Visual Force

Client
: Nucleus commercial finance

Duration
:  May 2017 to July 2018
Description:

The requirement of the client was when ever lead is inserted in salesforce that lead has to insert in Dialler 3 rd party toll and after agent making call to customer all the information which agent has spoked has to capture in salesforce

Roles and Responsibilities:

· Requirements Gathering, Analysis and Create Documentation.

· Designing and developing the schema for the Project.

· Worked on salesforce.com standard objects like Cases and Custom Objects and rest integration

· Maintain and developed the Custom objects, Custom fields, Custom tabs, and Validation rules, sharing rules, profiles, roles

· Defined lookup and Master-Detail relationships on the objects and created junction objects to establish connectivity among object.

· Designed various Web-pages and Components in Visual Force for functional needs within Sales force.

· Incorporated the CSS in the visual force pages

· Develop Visual force pages with the list of jobs and assign them to sites which all act as career page of client website.

· Created Apex Classes ApexTiggers and webservices and callouts

· Done various errors handling in Project

· Integration with dialer PHP tool to salesforce .

· Deploying to Production.

     Project #6
Online Ordering System
Client


:
Southern Herbs, AU.

Tools


:
Eclipse, Data Loader

Role


:
Developer

     Duration


:
June 2016 to March 2017.

Description:


   It is completely customized application built for Southern Herbs using Salesforce.com. It is used for online purchase order raising and in supply chain system their world wide users. Southern Herbs is providing ability for their dealers (resellers) to be able to place product orders online via the dealer page. Southern Herbs has chosen Force.com platform for this solution. 

Responsibilities:

· Created custom objects and worked with standard objects.

· Developed Apex classes and triggers to support the custom functionality.

· Developed Visual force pages for all custom objects and overridden.

      Project #7
Health Care System
Client


:
US Health Works.
Tools


:
Eclipse, Data Loader

Role


:
Administrator
     Duration


:
Jan 2015 to April 2016.
Description:

The purpose of the Project entitled “The Health Care System” is to computerize the front office management of hospital to develop app which is user-friendly, Simple, fast and cost-effective.

It deals with the collection of patient’s information, diagnosis details etc. Traditionally it was done manually. It also has a search facility. Users can search availability of doctors. The main function of the system is to store patient and doctor details and retrieve them when needed. 

Responsibilities: 
· Creating S objects, Fields, Tabs to track data of products

· Created Relationships between S objects to reduce data inconsistency.

· Created Workflows, Approvals, and Email alerts to meet different needs of application.

· Customized different page Layouts for different users.

· Created Visual force pages for user interface.

· Created custom business logics through apex programming.

· Created reports and Dashboards for analysis purpose.
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