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	Professional Summary


· Experience of leading Agile projects and Architecture 
· Salesforce Certified Platform Developer I (SU18) 

· Salesforce Certified Platform App Builder (SU16)
· Salesforce Certified Administrator (SU16)
· Nintex Drawloop Document Generation Certificate
· Experience in SFDC Customization of Sales, Service and Community Cloud
· Extensive Salesforce Data Migration experience using Data Loader, Import Wizard, Dataloader.io
· Extensive Meta Data Migration experience using Force.com Migration Tool (Java/Ant-based)
· Creation of Dynamic Document Packages using Drawloop.
· Force.com Integration with External systems using Web Services (SOAP & REST API)
· Extensive Object-Oriented Programming experience using Java/J2EE 

	Experience & Employment History


Acquired around 12 years of experience in development and implementation of Enterprise Applications, playing a role of SFDC process consultant, Application and Data integration lead 
	Company Name
	Position
	Country
	Date Joined - Date Left

	Confidential
	Confidential
	India
	2019 - Till Date

	Deloitte Consulting India Pvt Ltd
	Sr. Consultant
	India
	Feb 2018 - Sep 2019

	Cognizant Technology Solutions Pvt Ltd
	Sr. Associate 
	India
	Nov 2017 - Feb 2018

	LiquidHub India Pvt Ltd
	System Analyst
	India
	Feb 2015 - Nov 2017

	ST Electronics Pte Ltd
(Info-Software Systems)
	Software Engineer
	Singapore
	Apr 2014 - Feb 2015

	Innominds Software Pvt Ltd 
[Client: CA Technologies]
	Sr. Software Engineer
	India
	Nov 2012 - Jan 2014

	Symbiosys Technologies Pvt Ltd [Client: Google India Pvt Ltd]
	Sr. Application Engineer
	India
	Apr 2008 - Oct 2012


	Educational Background

	Highest Educational Qualification

	     Level
	Master’s Degree (MCA)

	     Field of Study
	Computer Science / Information Technology

	     Major
	Software Engineering 

	     Name of Institution
	J.N.T.U

	     Location
	India

	     Graduation Date
	July 2007

	Second Highest Educational Qualification

	     Level
	Bachelor’s Degree (BCA) 

	     Field of Study
	Computer Science / Information Technology

	     Major
	SAD & MIS

	     Name of Institution
	Andhra University

	     Location
	India

	     Graduation Date
	June 2004

	
	

	Technical Skill-Set

	WEB / RAD TECHNOLOGIES

	Languages
	Apex, Visualforce, JAVA/J2EE, SQL, PL/SQL, SOQL, SOSL

	SFDC Skills
	Salesforce.com CRM, Force.com Platform, Triggers, Analytics (Reports & Dashboards), Web services (SOAP & REST API), Workflows, Approval Process, Lightning, Community

	SFDC & API Toolkits
	Import wizard, Force.com plug-in, Data Loader, Force.com Migration Tool (Java/Ant-based), Drawloop, Conga

	Standards & Frameworks
	Servlets, JSP, Spring, Hibernate, Maven, JUnit, TestNG,

	
	JDBC, RESTful, MyBatis, JSON, Regex

	Version Control
	RTC, Git, SVN, GIT Lab

	Continuous Integration
	TeamCity, Jenkins / Hudson

	RDBMS / Database(s)
	MS-SQL Server, Oracle, MySQL, Mongo (NOSQL)

	GUI Tool(s)
	Visual Studio Code, Eclipse, Spring Tool Suite, NetBeans

	Operating System(s)
	MS-DOS, Windows, UNIX / LINUX


	Projects Handled 


	1) Confidential

	Client
	Confidential

	Technology
	Sales Cloud, Lightning Component, Apex, Apex Triggers, Process Flows, Batch class, Partner Community, Heroku

	Team Size
	5 Teams with 5 to 6 resources each

	Role
	· Design of overall Architecture
· Project Delivery 
· Managing day to day project activities and deliverables

· Leading 5 teams
· Involved in taking care of technical blockers for teams

	Description
	Confidential has a large and complex Salesforce application, on which all the Sales, Partner interactions including day to day business flows, all of these application are managed by around 10 to 15 team across the globe w.r.t. Salesforce. There were more than 30 direct integrations with Salesforce and thousands of indirect integrations with the current system


	2) AbbVie Investigator Xchange (AIX)

	Client
	AbbVie (8 Months)

	Technology
	Community Cloud, Sales Cloud, Lightning Component, Apex, Apex Triggers, Process Flows, Batch class, Jenkins, Ant Migration 

	Team Size
	8

	Role
	· Project Delivery/Technical Lead
· Managing day to day project activities and deliverables
· Leading a team of 7 consultant (2 onsite & 6 offshore)
· Design of overall Architecture
· Scrum Master, including taking care of technical blockers for team

	Description
	AbbVie Investigator Xchange (AIX) is a community portal that enables the external users (PI and Study Site Staff) to access the relevant information on the assigned sites. AIX Portal also gives PI the ability to build his/her own team for a specific site. Registered user can access all the study site related documents and Safety Letters via this portal.


	3) Falcon

	Client
	Amgen (4 Months)

	Technology
	Sales Cloud, Lightning Component, Apex, Apex Triggers, Process Flows, Jenkins, Ant Migration

	Team Size
	9

	Role
	· Managing the client relationship by collaborating with business and technology teams
· Technical lead for the solution design and implementation activities
· Taking care of Code review, Merge and Deployment 

· Managing a team of 9 consultants (2 onsite and 7 offshore)

	Description
	FALCON system will support the clinical Study feasibility assessments conducted at the country level by Development Feasibility Managers (DFM’s). The system provides a series of custom forms to collect and curate data gathered as part of feasibility. The system will also provide work flows to help support the

business process review and approve data. The system will enable improved operational efficiency and data quality by providing a centralized repository.


	4) ER Systems (Employee Relationship)

	Client
	Kaiser Permanente (6 Months)

	Technology
	Service Cloud, Lightning, Apex, Apex Triggers, Process Flows, Jenkins, Ant Migration

	Team Size
	8

	Role
	· Lead the deployment of application and support post go-live activities

· Performed day to day project management activities
· Design of Overall Architecture
· Taking care of complex security functionalities 

· Managing a team of 7 consultants (2 onsite and 6 offshore)

	Description
	Kaiser Permanente Employee Relationship is a platform for raising employee related concerns like Dispute Resolution, Appeal, Complaint etc by Employee or through Agent on behalf of Employee on any Employee of the Organization. Handling of a sensitive cases and visibility of the cases are some of the core functionalities


	5) Patient Community & Health Care Professional (HCP) App

	Client
	Recovery Centers of America (4 Months)

	Technology
	Health Cloud, Salesforce.com, Apex, Apex Triggers, Process Flows, Lightning Component, Customer Community, Ant Migration Tool

	Team Size
	5

	Role
	· Playing Senior Developer role

· Design and Implementation of requirements using Lighting components

· Deploying metadata to required sandboxes Ant Migration Tool
· Responsible for creation of Customer Community

	Description
	RCA has a mission to aggressively engage the communities they serve. Whether a person in need, family member, loved one, or referrer, RCA is there to help and make a difference. Lives are at stake and every second counts. 

RCA’s objective is to deliver engaging and holistic care and support to their patients (in-patient and alumni alike) and patients loved ones through their programs and workshops. 
To achieve this objective, it is important to provide the right tools of communication and collaboration amongst the RCA’s Health care professionals (HCP) and administrative staff, Patients, and Patients’ loved ones.


	6) LiquidHub Engagement Dashboard (LED)

	Client
	LiquidHub (3 Months)

	Technology
	Salesforce.com, Apex, Visualforce, Data Loader, Approval Processes, Workflow, Triggers, Reports & Dashboards, Ant Migration Tool

	Team Size
	3

	Role
	· Playing Lead and Senior Developer role
· Actively participated in Data Migration using Data Loader and data cleansing and applying business rules as defined

· Deploying metadata to required sandboxes using Ant Migration Tool
· Responsible for Security implementation of the project
· Implementation of requirements and responsible for on time delivery

	Description
	LiquidHub Engagement Dashboard (LED) facilitates the PMO Weekly/Monthly Project Health Status Reporting. LED provides platform for reporting status by both Project Manager and Delivery Manager/Service Delivery Director for their respective projects. LED has been designed to report an overview of the health of projects based on seven parameters of Schedule, Cost, Resources, Issues/Risks, Scope, Quality and Dependencies. 
Email alerts will be sent to Project Manager/Delivery Manager/Service Delivery Director on a weekly or monthly basis to update and approve the health report for their respective projects. Also, PMO sends out consolidated Emails to the CSEs and BDs, informing them on the status of their projects as submitted in LED

	
	

	7) Enterprise Systems (FinancialForce Implementation)

	Client
	LiquidHub India Pvt. Ltd. (1.5 years)

	Technology
	Salesforce.com, FinancialForce (HCM & PSA), Data Loader, Force.com Migration Tool, Approval Processes, Triggers, Reports & Dashboards

	Team Size
	5

	Role
	· Playing Developer / Admin and Lead role
· Implementation of requirements and responsible for on time delivery
· Setting up domain and branding of login page

· Interface File generation for Payroll systems

· Actively participated in Data Migration using Data Loader and data cleansing and applying business rules as defined

· Deploying metadata to required sandboxes using Ant based deployment tool, manually etc.

· Responsible for User creation and assigning required Permission Sets

	Description
	FinancialForce Professional Services Automation (PSA) & Human Capital Management (HCM) are cloud based services solution that leverages the power of Salesforce CRM and Force.com. PSA to manage your people, customers, projects and financials in one integrated services management application. HCM to support the entire HR spectrum - FinancialForce Recruiting, Onboarding, Offboarding, Talent Management, Benefits, Compensation, Performance Management and Time & Attendance.
· Multiple views of consolidated global reports displayed through the system dashboards reducing the use of excel spreadsheets and/or paper reports

· A common platform leading to tighter integration between sales, resourcing and project management capabilities
· More effective collaboration among sales, resource management and delivery resulting in faster and more efficient response to customer demands

· Global shared services are more efficiently handled with the new system in place which leads to better global operations across the organization


	8) National Authentication Framework (NAF)

	Client
	Assurity Trusted Solutions (ATS), subsidiary of Infocomm Development Authority (IDA), Singapore.

	Technology
	Java/J2EE, Spring (MVC, Security and Batch), Jasper Report, Hibernate, SQL Server 2008, Mokito, Maven, SVN, Agile (SCRUM), SOAP, JUnit, Tomcat

	Team Size
	5

	Role
	· Responsible for understanding requirements related to variation orders

· Developing the required functionality using Spring and Hibernate

· Involved in writing Unit & Integration test cases using Junit

· Responsible for the delivery of the overall variation order

	Description
	NAF provides a trusted and cost-effective strong authentication platform to both public and private sectors. NAF achieves pervasive use of strong authentication; achieves convenience in usage and consistency in governance of strong authentication across organisations and sectors; and enhances Singapore's standing as a secure and trusted e-commerce hub.

· NAF Portal is for End-Users (i.e. NRIC holders, FIN holders, Corporate users, Foreigner holding the passport) to interface with NAF system for registration, activation, and self- service functions.

· Front Office users and Call Centre users are allowed access to UDMS (User and Device Management System) to manage device and user information.

· BMS (Billing Management System) provides the functions allowing ATS Finance Manager and Management to access and administrator billing information such as Customer Profile, Rates Table, Customer Plan, Invoice, ATS company particulars as supplier, Export of Invoice and Billing Report.

· NAF is interfaced with external systems like SMS Gateway, eNETS, SMTP, Vasco (Token vendor), Tech Wah (Packaging vendor), Datapost (Token distribution vendor) and Toppan Forms (Mailer vendor).

	
	

	9) Mobile Application Management

	Client
	CA Technologies

	Technology
	Java/J2EE, Spring MVC, Spring Security, Jersey, MyBatis, Oracle, MySQL, Mokito, Maven, TeamCity, Agile (SCRUM), RESTful, TestNG, TomEE

	Team Size
	8

	Role
	· Understanding the requirements and writing use cases and scenarios

· Involved in developing RESTful Web Services using Jersey/Spring.

· Involved in writing Unit & Integration test cases using TestNG.

· Involved in creating Mock object using Mokito. 

· Configuring Continuous Integration using Teamcity.

	Description
	“Mobile Application Management” Services (MAM) is a solution designed to facilitate the management and control of corporate data and applications in the enterprise. MAM Services solution revolves around providing enterprise customers the ability to Secure, Manage and Control mobile applications, devices and data. 

MAM Services are delivered by embedding a MAM component directly into deployed applications. MAM Services complement Mobile Device Management (MDM) solutions which implement control of the mobile device directly, external to the applications. The embedded nature of a MAM solution provides for significant advantages over other mobility solutions. 

	
	

	
	

	10) Content Sourcing

	Client
	Google India Pvt. Ltd

	Technology
	Crawling API, Bigtable as datastore

	Period
	May ‘2008 – April ‘2009

	Team Size
	10

	Role
	Extracting the content of a web application and maintaining the Health status of the content. Validating the extracted content and sending the data to pre-launch stage

	Description
	Content crawling involves production of crawl scripts using internal proprietary tools. One uses a simple text file containing instructions on how to crawl a site and what to extract. This script extracts structured information from a typical website. One tool is more like a GUI version of first one where we create some train pages and annotate / mark up the areas of a webpage that are to be extracted. The complete task will be done in three stages

· Extraction and Transformation ( The data comes from various web sources such as HTML, XML, etc which is obtained from Scripting or Annotating. All these data needs to be cleansed, validated and loaded into the datastore (once in with every cycle) called as Bigtable. 

· Maintaining ( The data in the datastore will be continuously monitored and validated using different validation techniques.

· Launching ( The content will now be reviewed by the Client and will report to launch and the respective PSO will launch.
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