IMPANA S
Email Id : impanasheshappa@gmail.com

Mobile : 9972575819

To work in a Project which enhances my professional and technical skills and also provides
an opportunity to grow, work and take responsibility to achieve my goals in line with the
organizational goals.

SUMMARY OF EXPERIENCE

* Over 7.8 Years of IT experience in Data warehousing, Analysis, Reporting,

Estimation, Documentation, Design, Development, Testing, Presentation and
Implementation (End to End) of Enterprise Data Warehouse, Analytical and
strategic roles.

* Hands on experience on Agile methodology (conducting daily stand up, [IPM).

* Experienced on Banking, Insurance, Retails, Manufacturing, Finance, Marketing and
Salesforce domains.

» Experienced in developing Reports, Performance Tuning and Identifying Bottlenecks.

* Hands-on experience in developing SQLs, SAQLSs, SOQL,

Views, Tables,Indexes, Scripting, Advance Excel, query optimization and
Batch systems scheduling.

*  Good experience in Tableau CRM Analytics Studio and Jitterbit Cloud Studio & Design
Studio.

* Good experience in Data analysis, prediction, data relationships & stakeholder management
skills.

»  Experienced in SQL queries, SAQL queries, Dashboard and Reports creation using Tableau
CRM Analytics Studio in a fast-paced environment. Experience working in
operations,support, risk and safety

* Excellent team player with an ability to lead the team and perform with good
analytical skills.

» Skilled at learning new concepts quickly and working cross-functionally with globally
distributed teams.

* Received BRAVO from IBU head for the hard work and dedication on project deliveries.

* Received Best Team award from Project Manager.

* Received Jitterbit Certified Developer Certification.


mailto:impanasheshappa@gmail.com

EMPLOYMENT HISTORY

Software Engineer in Tech Mahindra Ltd, Bangalore (August 2015 to April 2018)
Software Engineer in Tesco Bengaluru (December 2018 to April 2020)
Senior Software Engineer in Citrix R&D India, Bangalore (April 2020 to December 2021)

Senior Analyst in HBC India (January 2022 to June 2022)

Senior Data Specialist in Silverline India (August 2022 to March 2023)

TECHNICAL SKILLS

Primary Skill category

BI, Data Warehousing, Data Analysis, SQL,Advanced Excel, Data
Migrations,Data Profiling, Validation,Analytical,Presentation skills

Secondary skills

Tableau , IBM CDC , Cognos, AWS, Microsoft Azure

Project Acquired skills

Salesforce, IBM Netezza, DB2, Teradata, TCRMA, Jitterbit Studio

Trained SKkills

Talend (ETL), Unix, Jitterbit Cloud Studio & Design Studio

Senior Data Specialist in Silverline India (August 2022 to March 2023)

Project Domain

Salesforce

Project Name

Data Services Enablement - Data Migration,
Utilisation Reports and Dashboard using Tableau
CRM Analytics Studio, Jitterbit Cloud Studio

Roles & Responsibilities

Responsible for development and enhancements
of the salesforce and Tableau CRM Analytics
Studio reports on ad-hoc or scheduled basis
Responsible for Data Analysis based on a set of
data validation rules defined by the business
Conducting regular iteration planning meeting
with the stakeholders for updating the progress
Responded in a timely and professional manner
to all the tasks such as, providing the in-scope
data for analysis based on latest financial data
and other criteria using SQL, SAQL and SOQL
Responsible for migrating the Account and
Contact object data of business into
training/sandbox org from production org using
Salesforce Data Loader and validating the data
is accurate in the target system using vlookup,
mapping the source & target fields data




Senior Analyst in HBC India (January 2022 to June 2022)

Project Domain

Retail

Project Name

Merchandising Systems

Roles & Responsibilities

e Involved in Data Analysis based on set of data
validation rules
Interacting with Stakeholder for requirements
Responsible for development and enhancements
of the data reports

e Identifying the causes of the failures of ERP
system batch jobs and fixing the issue

e Involved in testing of the reports in the
production environment.

e (Conducting regular iteration planning meeting
with the stakeholders for any new changes into
the existing Data Validation Rules

e Responded in a timely and professional manner
to all the tasks such as, providing the in-scope
data for analysis based on latest marketing data
and other criteria using SQL queries and shell
scripts

e Responsible for maintaining the data to be
accurate and valid in the prod instance.

Senior Software Engineer in Citrix R&D India, Bangalore (April 2020 to December 2021)

Project Domain

Marketing Operations

Project Name Marketo Data Migration
Roles &
Responsibilities Interacting with Stakeholder for new requirements, rules and data analysis

Identifying the causes of the errors in the auto-profiler report and fixing the issue
Involved in testing/comparison of the reports in pre-production(QAODS),
production (ODS) environment and salesforce (source)

e Conducting regular iteration planning meeting with the stakeholders for new
changes into the existing Data Validation Rules

e Responded in a timely and professional manner to all the ad-hoc requests such as,
providing the in-scope data for analysis based on latest marketing data and other
criteria using SQL queries

e Responsible for maintaining the data to be accurate and valid in Salesforce &
Marketo (Target)




Software Engineer in Tesco Bengaluru (December 2018 to April 2020)

Project Domain

Retail

Project Name

UNO Migration

Roles &
Responsibilities

Involved in Data Profiling based on set of data validation rules

Interacting with Stakeholder for new requirements

Responsible for development and enhancements of the data profiler reports
Identifying the causes of the errors in the auto-profiler report and fixing the issue
Involved in testing/comparison of the reports in pre-production environment and
RMS (source)

Conducting regular iteration planning meeting with the stakeholders for any new
changes into the existing Data Validation Rules

Responded in a timely and professional manner to all the ad-hoc requests such as,
providing the in-scope data for analysis based on latest sales data and other
criteria using SQL queries

As a member of data stewards team, I was responsible for maintaining the data
to be accurate and valid in UNO & TUS (Target)

Software Engineer in Tech Mahindra Ltd, Bangalore (August 2015 to April 2018)

Project Domain

INSURANCE

Project Name &

Business Intelligence Data Acquisition) involves the acquisition of many source systems

Overview (FILE/RDBMS type) into a single source of truth - Data Lake (DB2) and then to SDS
Roles & e Involved in Analysis and development of new acquisitions.
Responsibilities e Interacting with users for acquisition.
e Responsible for End to End development and deployment.
e (Conducting planning meetings and daily stand up
e Handover to production support team and production deployments.
Project Domain INSURANCE

Project Name: [Netezza Uplift Project (Mako Migration)
Roles & * Analyze the application & Estimate the project deliverable duration for migration
Responsibilities * Responsible for identifying the source objects and deploying the application code

to reconciliation environment

Performing Reconciliation and sharing the reports with the stakeholders

Modify the code if necessary according to the business requirements
Responsible for development, deployment activities such as run sheet design and
implementation plan




Software Engineer in Tech Mahindra Ltd, Bangalore (August 2015 to April 2018)

Project Domain

INSURANCE

Project Name

OEA (Operational Enterprise Analytics) Application Dashboard

Roles &
Responsibilities

Requirement Gathering , Analysis and Documentation

Developing Reports based on the need from the stakeholders
Making changes to the existing reports and report structure
Generating the reports within the given timeline

Dashboard Creation

Ensure accuracy of reports by testing the data reliability and validity

Software Engineer in Tech Mahindra Ltd, Bangalore (August 2015 to April 2018)

Project Domain INSURANCE

Project Name: CI— PI POD

Roles & e Communicating with Business user for the requirements

Responsibilities e Estimate the project deliverable time
e Responsible for end to end development and deployment activities
e Conducting regular stand up, Iteration planning meeting
e Responsible for process automation in order to improve the performance
e Responsible for generating and validating the reports as expected from the
stakeholders
PERSONAL DETAILS:
Date of Birth : 18th February 1994

Marital status

Languages Known

Hindi, Kannada Nationality

: Married

: English,

: India




