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 (
Experience Summary
)

· Having total of 6 + years of IT experience in which 5 years of experience in Customization, Configuration and Admin in Salesforce.
· Having more than 2 years of experience in Lightning components.
· Experience in working with Aura Lightning Bundle.
· Experience in working with Consumer Good & Services Cloud.
· Experience in writing HTML, Javascript and CSS in visualforce pages and lightning pages.
· Experience in customizing on Managed Package.
· Experience in writing apex code with the best practices.
· Worked on tools such as Jenkins, Stash, Visual studio code and Git hub.
· Experience in working with OWD and custom security sharing model.
· Good in Analysis, Debugging and Unit Testing.
· Experience in working with Javascript in Aura helper and controller.
· Experience in using and developing Web Services to integrate external applications to salesforce using REST API .
· Having experience in Lead management and Case management.
· Experience in Salesforce.com Sandbox and Production environments, developing and deploying custom integration solutions. Excellent skills in creating / troubleshooting /modifying apex code and visual force pages. 

· Possess knowledge of CRM processes like Sales, Marketing, Customer Service and Customer Support, Business processes and recommended solutions to improve their processes using Salesforce.com. 
· Worked on the designing of custom objects, custom fields, role based page layouts, custom reports, report folders, report extractions to various formats, design of Visual Force Pages, Snapshots and various other components as per the client and application requirements. 
·  Experience in working on Eclipse IDE environment with Force.com Plug-in for writing Classes, Controllers, Triggers & Batching, Web Services, SOQL, SOSL, Components using Apex Language. 
·  Good understanding of Salesforce.com Governor Limits with an ability to optimize codes to acknowledge those limits. 
· Experience in deployment using ANT, Change sets and Workbench.

  (
Skills
)
	Force.com 
Apex Language, Apex Classes, Apex Triggers, SOQL, SOSL, Visual Force (Pages, Components & Controllers), SControls, Apex Web Services, Apex Data Loader, Dashboards, Reports, Analytic Snapshots, Custom Objects, Force.com, Lightning Bundle
VisualForce Custom VisualForce Pages 
Web HTML, XML, JavaScript, WSDL, SOAP 
Operating Systems Windows Vista/XP/NT, MS-DOS, Mac OS X 
Languages/Technologies C, JavaScript, Visual Basic, Java 
Database MS SQL Server 7.0/ 2000 / 2005 
Data Migration Skills & Tools: workbench, Data Migration 




 (
Education
al Qualification
)
	Education & Credentials
	Bachelor of Degree in EEE, JNTU Kakinada, Year of Passing: 2011.



 (
Work 
Experience
:
)   
· [bookmark: _GoBack]Working as Sr Software Developer in Accenture in Bangalore since July- 2018  to till date.

· Working as a Software Engineer in Tech Mahindra from Nov-2013 to 2018.


1)  (
Certifications
)Salesforce certification Admin (Adm 201)
2) Platform App Builder
3) Platform Developer1 (PD1)







 (
Project Details
)Project 1:


	Project Name
	
CGS - CAS SF - ABI - Moonwalk CAS – Supp

Client-Henkel
	Team Size
	6

	START DATE
	January 2020
	END DATE
	Till date

	Description
	
Accenture Cloud Product , ACRE(Accenture Cloud Retail Execution) ,Henkel use this product to promotes the products to the customers present in Europe country’s Portugul, Belgium, Netherlands and France. Planners plan a different type of promotions to its customers with different strategies on discount such as percentage or volume or Euro’s on the total products per each promotion.

	Tools &Technologies
	Saleforce.com CRM, Force.com platform, Chatter, Apex Classes, Visual Force Pages, Lightning Components, Custom Objects, Custom Tabs, Controllers, Workflow, Security Controls, Reports, Mobility .




 
















Project 2:

	Project Name
	
CGS - CAS SF - ABI - Moonwalk CAS – Supp

Client-ABI InBev
	Team Size
	6

	START DATE
	July 2018
	END DATE
	Aug 2019

	Description
	
Accenture Cloud Product, TPM(Trade Promotion Management),ABI InBev use this product to promotes the products to the customers present in Europe country’s Belgium, Netherlands and France. Planners plan a different type of promotions to its customers with different strategies on discount such as percentage or volume or Euro’s on the total products per each promotion.

	Tools &Technologies
	Saleforce.com CRM, Force.com platform, Chatter, Apex Classes, Visual Force Pages, Lightning Components, Custom Objects, Custom Tabs, Controllers, Email Services, Workflow & Approvals, Security Controls, Reports.






















Project 3:

	Project Name
	
E Health Record, USA 

	Team Size
	6

	START DATE
	MAR 2017
	END DATE
	July 2018

	Description
	
I am working as a SFDC developer for E health record and doing production support activities. This system provides Patient Administration, Billing and Pharmacy Management functions for the hospital. The major functions of Patient Administration module included Allocating Registrations, Recording Personal Details, Handling Hospital Admissions, Assigning Insurance Details, and Recording Transfers with in the hospital and Creation of Discharge Summary. The Billing module allowed Billing and receivables, looked into multiple modes of Payment and Rates Definition for Services.


	Tools &Technologies
	Saleforce.com CRM, Force.com platform, Chatter, Apex Classes, Visual Force Pages, Lightning Components, Custom Objects, Custom Tabs, Controllers, Email Services, Workflow & Approvals, Security Controls, Reports.




















Project 4:

	Project Name
	Musqot Marketing Application.
	Team Size
	6

	Start Date
	Oct 2015
	End Date
	Feb 2017

	Description
	This application maintains Marketing process. How to estimate for project budget and planning. It has two types of user that is Internal and External users with different roles. The resources of this app are Plan, Budget, Allocated and Outcome, with these you will track reserved, purchase order, and invoice etc. Milestones are an object and it will tell status of project, subproject, Musqot Event and Sale force event. Gantt is the important page it wills shows or indicator to the status of a project in color icon. It has 3 different Gantt views those are Main Gantt, Detail Gantt and KPI Gantt, these Gantt views restricts the visibility.


	Tools& Technologies
	Apex, Visual Force, Apttus CPQ, JSON, Revitas, Oracle sales order integration, Sharing rules, Product configurations, Attributes setup.






















Project 5:

	Project Name
	EICL PVT LTD, India.
	Team Size
	6

	Start Date
	Dec 2014
	End Date
	Sep 2015

	Description
	English India Clay Limited Pvt. Ltd. :English India Clay Limited Pvt. Ltd. is mainly Industrial Applications. Paper &Boards, Paint, Rubber etc. Products. This project mainly we are creating sales plan for each customer and each Material monthly wise plan. We are calculating how many Plans booked and how many Orders Booked and also how many invoiced booked and how many Collections are booked based on that we are tracking entire details.


	Tools& Technologies
	Apex Data Loader, Reports, Sandbox data loading, Reports and Dashboards, Apex Classes, Visual Force Pages.






Project 6:

	Project Name
	HHO (HP Home & Home Office Store)
	Team Size
	5

	Start Date
	Nov 2013
	End Date
	Nov 2014

	Description
	
HP online shopping and interactions with various retailers are handled in Salesforce applications. Order Cancellations, Address Change requests, FedEx claims, customer issues, product concern process are some of the applications been built on the SFDC platform.


	Tools& Technologies
	Salesforce.com Platform, PRM Portal, Apex Language, Visual Force Pages, Data Loader, HTML, S-Controls, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, Sandbox data loading, Eclipse IDE Plug-in, Windows XP.



 
               									   (Mahesh M)
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