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OBJECTIVE:

· To be positioned in a job that is challenging so that it could develop my skill in my Industry and being loyal to my management. Eventually to grow and attain a higher level of prominence, proficiency and personal satisfaction in my field by adding my learning and experience in the workplace.

WORK EXPERIENCE:
	McAfee Software India Pvt. Ltd. | 19th October 2020 - Present | Designation: Renewals Account Manager


Job Role:
· Understanding the goals and GTM strategy of the McAfee sales organization
· Maintain the customer’s account in Salesforce Tool and updating the forecast deals on Clari tool.
· Extracting reports and working on the potential opportunities
· Putting the Customer at the core and reaching the them by using phone, mail or other media, on their upcoming renewals, advise on optimizing McAfee's product portfolio in the customer environment

· Worked with departments such as new business sales, global support, LCS to ensure understanding and to improve customer success and adoption
· Regular follow ups with the opportunities and channel partners for renewals and PO.

· Interact with channel partners and other internal groups as required

· Make strategic outbound calls to current customers to guide adoption, value and client satisfaction with the ultimate goal of up-sell, cross-sell and subscription renewal

· Support and guide customers through the sales process - both subscription renewal and upsell within subscription period

· Achieve and exceed sales targets on renewals, up-sells and other related indicators

· Establish a professional working, and consultative relationship with the customer, by developing a core understanding of the individual needs of the customer within with the New business account manager of the account

· Grow customer engagement skills to overcome objections and retain customers identify solutions to issues and concerns
	Oracle India Pvt. Ltd.   | 30th March 2017 – 15th October 2020 | Designation: Senior Analyst


Job Role:

· Hardware, Software and Cloud order booking and providing post-booking support.

· Interfacing the Order management activates to Fusion.

· Shipment Verification & Auditing for Software, Hardware and Cloud Order to recognize the revenue. 
· Providing samples of Hardware, Software and Cloud order for SOX and EY audit.
· Reporting and Dashboard activities
· Handle Customer Service Requests for product updates.
· Interact with internal groups as required.
· Work allocation and monitoring the queue.
· Verifying and processing software orders and interacting with Manufacturing and Development Team to ship the media.

· Responsible for verifying provisioning details for Cloud services

· Hardware/ Software order booking and providing post-booking support for global customers & (License management)

· Working with Spares request for Cancelling of booked Sales Order, changing the CRD, Shipping method Change, Splitting or partial of Booked Order Lines

· Ensure timely and complete resolution of queries of different internal teams globally

· Experience on task prioritization, workload & escalation management Experience on task prioritization, workload & escalation management

· Maintaining 100% accuracy and no TAT miss

· Responding to Queries from customer and providing updates in a timely manner

· Auditing the requests worked by the Entire team and maintaining the audit report also working on the betterment of the quality of the team

· Training of new hires and new managers in the team 
· Conduct meetings regularly to ensure open communication and devise an action plan to address issues/ concerns raised by the team and providing guidance to the team based on management direction
· Interacting with the client for the betterment of the process

· Responsible for running critical reports like Above scope and below scope Shipment Verification Reports

· Ability to multitask and meet multiple deadlines in a fast-paced environment with changing initiatives

· Planning and conducting Fun activities for the team.

· Actively participating in all the Sports and cultural events

· Volunteering for CSR activities

· Have been awarded “You Are Recognized (YAR)” by Oracle
	Innovays Business Services Pvt. Ltd.    | 18th August 2014 – 3rd March 2017   |  

Designation: Senior Business Development Executive


Job Role: 
· Client interface & rapport building with the Global clients and Achieving monthly Sales targets as assigned by the Management
· Effectively handling the team by supporting and helping them in achieving their monthly sales target. 

·  Identification of new and potential clients across North American and European markets.
· Lead Qualification, Email List Services, Email Campaign, Business Data Appending, Business contact List enhancement

· Retaining existing customers by providing post-sales services to gain long-term business.
· Handling multiple Client's accounts.
· Preparing invoices for the customers once the deal is done and taking care of the payment part.
· Generating prospects & creating opportunities for the business through different channels such as Email blasts, LinkedIn Prospecting Bloomberg, Hoovers & Website Submissions.
· Recognized the skills of key team members and utilize their strength to the benefit of the team.

· Coached and developed new employees on how to meet the metric expectations in their new role, and promote within the company.
· Closed new business and developed negotiating strategies by coordinating prospects goals and requirements with company objectives and procedures.

· Generated new business and long-term account opportunities through prospecting and cold-calling, resulting in over $100,000 revenue with new and recurring business.

· Developed, coordinated and implemented sales strategies that identified and produced new business.

· Strategically organized and coordinated with senior executives for new business trends to develop and improve the existing service.

· Established CRM to increase sales, improve sales forecasting, and enhance account tracking on new and existing clients.

· Resolving customer’s queries by proving appropriate resolution.

· Worked on Bloomberg software and Hoovers platform to collect information on companies and industries 
· Sample pulling and creation

· Maintaining good relationship with the clients and follow up with the prospective customers to convert into sales
· Daily/weekly report updating
· Awarded as the Star performer of the month for 5months during my tenure in this organization.

COMPUTER SKILLS:
· Fundamentals
· MS-OFFICE (MS-Excel, MS- Power point, MS-Word)
· Outlook and Thunderbird
TECHNICAL SKILLS:

· Oracle Application: E-Business Suite, SVIFT (Shipment verification in Fast Track), Fusion, Install base Support Portal, OIP Lite (Order Information Portal Lite), SPM (Subscription Planning Management) 
· Interfacing the orders in Fusion Tool (Fusion Order management)

My Oracle Support

· Other Tools: Salesforce and CRM
· Global Order Management User - Oracle Applications: 12.1.3
· Salesforce tool and Clari tool
ACADEMIC DETAILS:
· MBA (Marketing) from M.S.Ramaiah School of Advanced Studies - Mysore University in 2014
· B. Com (Commerce) from Karim City College - Kolhan University in 2012
· 12th (Commerce) A.D.L.S Sunshine School - Jamshedpur (I.S.C) in   2009
· 10th (Commerce) A.D.L.S Sunshine School - Jamshedpur (I.C.S.C) in 2007
ACADEMIC PROJECTS: 
· A Study on Service Quality in Reliance Life Insurance Company, Bangalore (4th Sem MBA).
· An Organizational Study at M.S. Ramaiah Hospital, Bangalore. (3rd Sem MBA).
PERSONAL INFORMATION:
· Date of Birth
              :   1st January 1991
· Gender

              :   Female

· Marital Status
              :   Single

· Language Known
 :   English & Hindi

· Nationality

 :   Indian

· Hobbies
              :   Travelling, Bike Riding, Gardening, Playing Badminton

· Current Address            :   Bangalore, Karnataka - 560068 

DECLARATION:  
I hereby declare that all the information as furnished above is true to the best of my knowledge.       
Yours truly,
Sunita Kumari Singh
