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EDUCATION

2016

B.Tech

KIT University - Bhubaneswar
GPA: 8.25

KEY SKILLS

e Apex, Triggers, Lightning, Visual

Force
o Lightning Web Components
(LWC)

e Configuration, Customization &

administration
e Salesforce Sales Cloud
e Java Script
e jQuery
e Java
e Web Services

e REST API / SOAP API Integration

o Einstein Analytics

e SOQL / SQL

e Asynchronous Process like
(Batch Apex, Future Method,
Queueable Apex, Apex
Scheduler)

e Connected Apps

e Unit Testing, Mock Testing

e Programming and design skills

e Business analysis

o Agile methodology

o Data Migration

o Salesforce Sales Cloud

e Cl/CD, Salesforce CLI(SFDX)

o Devops

CERTIFICATIONS

o Salesforce Certified Platform
Developer 1 (PD1)

o Salesforce Certified
Administrator

Kuldeep Sahu

Seeking further challenges in Salesforce development and to deliver the best-in-class
solution to meet the customer requirements. To constantly upgrade my knowledge
and skills and make a difference in whatever | do and prove my abilities so that | can
contribute to my companies as well as my personal growth.

EXPERIENCE

Senior Application Developer (Senior Salesforce Developer)

NICE Interactive Solutions - Pune, India, India

p Worked on Integrating Salesforce with Oracle and RPA System.

» Hands on Experience in developing lightning web components for the
submission.

» Worked on Integrating Salesforce with RPA System.

Worked on generating PDF and Excel document for the cpqg quotes.
» Worked on the Flows to build a Screen flow to get customer feedback
form.

» Hands on setting up the version control system in my current project.
® Created Branching strategy for smooth deployment of code to production.

08/2021 - Current

IT Analyst (Salesforce Developer)

Tata Consultancy Services - Pune, India, India

T Worked on proactive chat functionality and Einstein Bot.
Worked on Einstein Analytics to prepare the Data flow and the Recipe to

I build a Einstein Dashboard

T Worked on integrating Zoom Info and GONG to the current org.
Implemented campaign influence and Collaborative forecasting in the

I current sales org.

I Worked on Deployment tools like flosum to deploy to different orgs.
Worked on Salesforce Marketing Cloud.

11/2020 - 08/2021

Senior Associate Consultant (Salesforce Developer)

Infosys Limited - Pune, India, India

p Integrated Salesforce with share point and Dot Net using Rest API call.

p Created modern Enterprise Lightning Apps combining Lightning Design

System, Lightning App Builder and Lightning Component features.

y» Upgraded some Apps from Salesforce Classic to Lightning Experience to

develop rich user interface and better interaction of pages.

y Enabled Aura Framework, by adding Aura Attributes and Aura Handlers

for Events to focus on Logic and Interactions in Lightning Applications.

y Experience in building Reports and Dashboards

» Hands on experience on refreshing a Full Copy sandbox.

» Created branching strategy for smooth deployment and also worked on
Hotfix deployment.

¢ Hands on experience on solving merge conflicts.

12/2018 - 11/2020

Application Development Analyst (Salesforce Developer)
Accenture India Pvt. Limited - Pune, India, India

®e Configuration of newly launched handset and new offering in the CRM

g server and creating its Price book and price book entries.

> ¢ Creating an Apex class to search all the handset and offering details from
™ | released handset record when Customer searches for a particular handset.
u') p Inserting bulk customer details into CRM and mass deleting of outdated

S | handset and offering details using Data loader and Import Wizard.

‘% * Written Trigger and Apex classes to calculate the buyout fee for the

S customer when customer wants to move out of the contract period.
ACCOMPLISHMENTS

e Received NICE Points for on time delivery of Projects.

Received Technical Excellence Award from TCS.

e Received Employee of the quarter award at Infosys (Project Level).

e Received Accenture excellence award for Contribution towards Mobile



o Salesforce Certified Platform transformation program.
Developer 2 (PD2)



