Ramchandra Jadhav
Contact: 9665926395/8767277008

Email: Jadhavram001@gmail.com/ Jadhavram001@yahoo.in

Tableau Professional with total 12 years of experience

HIGHLIGHTS
¢ Primary/ Additional Skills:

¢ Bl Tools: Tableau Desktop 10.3, 2018.3,2019.3 and 2021.3, Tableau Server, Tableau Prep, Tableau
Public

¢ Databases: Oracle, SQL, Google Big Query

eOperating Systems: Windows, Unix

* Tools: Jira, Bitbucket, Git, Service Now, Rally, Platform, Autosys, AWP
SUMMARY

* Professional Tableau developer with close to 7 years of experience in Bl reporting and overall, 12 years
of experience in Business Intelligence, Data Analysis and Integration Technologies.

¢ Involved in all phases of software development life cycles and involved in new development projects
as well as enhancement projects.

* Good interpersonal skills, commitment, result oriented, hard-working with a quest and zeal to learn
new technologies and undertake challenging tasks

¢ Generated advanced Tableau dashboards that allowed us to track and improve customer units KPI by
12% within 2 months.

¢ Provided production support for Tableau users by troubleshooting the issues.

* Well Versed with Tableau concepts like Row level security, Tableau filters, Actions, Sets, Groups,
Parameters, Filters, Buttons, and Table Calculations in various dashboards.

» Created 0-byte extract/Empty extract to publish data sources whose size is greater than 1 GB

¢ Used Web Data Connector to fetch the data from external websites to build the dashboard
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e Embedded Tableau dashboards on external websites

¢ Worked under Agile model to develop the Tableau Dashboards

¢ Responsible for end-to-end testing of Tableau dashboards which are developed by team.
PROJECT EXPERIENCE

Synechron Technologies PVT Ltd (Oct 2021- Present)

Designation: Lead Technology

Project 1: Market Risk (December 2022- December 2023)

Client: Citi Bank

Role: Senior Tableau Developer

Responsibilities:

¢ Development of dynamic and interactive Tableau dashboards, ensuring a seamless alignment with the
organization's strategic goals.

* These dashboards played a crucial role in providing actionable insights for key stakeholders involved in
market risk management.

¢ Beyond the creation of visually compelling data visualizations, | was instrumental in user access
management, troubleshooting, and conducting training sessions for enhanced user proficiency within
the specific context of market risk analytics.

Project 2: Citi Insight (Oct 2021-Nov 2022)
Client: Citi Bank

Role: Senior Tableau Developer
Responsibilities:

¢ Created Oracle Tables and loaded data into these tables from Sybase database tables through Ab-Initio
¢ After migration of reports performed end to end report testing on Citi Platform and decommissioned

Sybase based reports from Platform.

¢ Worked on Tableau performance improvement POC’s with the help of multiple data sources like
Impala, Oracle, Oracle MV, CSV based Extracts, Tableau Hyper API.

* Migrating Tableau/Micro Strategy Reports through RLM process from lower environment to higher
Environment.

Environment: JIRA, Bitbuckets, Service-Now, Tableau Desktop 2019.3, Tableau Server, Oracle DB, Sybase
DB, Platform, Autosys, AWP, Impala DB

Tata Consultancy Services (Dec 2011-Sept 2021)

Designation: Assistant Consultant



Project 3: GE Healthcare (Apr 2018-Sep 2021)

Role: Senior Tableau Developer

Responsibilities:

¢ Worked as senior Tableau Developer closely with DB and management teams to create IT and data
visualization solutions.

¢ Developed Customer Satisfaction Dashboard which helped business to understand the customer
satisfaction with the product and improve the product quality.

¢ Responsible for end-to-end testing of Tableau dashboards which are developed by team.

Key Achievement:

* Received best performance award from TCS for completing Tableau Migration Activity.

¢ Worked as a lead for Tableau Migration project and migrated around 150+ Tableau dashboards from
PostgreSQL to Amazon Aurora DB.

Environment: Tableau 2019.3, Tableau Server, Greenplum database, Rally, PostgreSQL, AWS Aurora DB

Project 4: Energy Management and Inbound Freight

Client: Jaguar and Land Rover (December 2016-March 2018)
Role: Tableau Developer

Responsibilities:

¢ Engaged in the development, debugging, and troubleshooting of the application throughout its life
cycle.

¢ Provided Support for Tableau dashboards in Production environment.
¢ Understood the business requirements through the high-level design
¢ Gathering information from clients and develop dashboards in Tableau

Environment: Tableau Desktop 10.3 and 2018.3, Google Big Query, Google Sheets

Project 5: Integration Project

Client: Best Buy (January 2012-Nov 2016)

Role: TIBCO Administrator

Responsibilities: Worked as a TIBCO Administrator

¢ Error handling and auditing done for all business processes.

EDUCATIONAL QUALIFICATION



¢ Master of Computer Application- Savitribai Phule University Pune (2015)

¢ Bachelor of Computer Application — Swami Ramanand Teerth Marathwada University, Nanded (2011)
e HSC Maharashtra State Board (2008)

* SSC Maharashtra State Board (2006)



