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 PROFESSION SUMMARY         

▪  

▪ Around 4.2 years of experience in the Salesforce.com CRM Implementations Analysis, Design, 

Development, Administration, Integration, communities, Lightning component development. 

▪ Experience working with Sales cloud and Service cloud. 

▪ Core expertise in Configuration & Customization, Workflow Approvals, Data Validation, Security 

Access.  

▪ Extensive experience in SFDC development using VF Pages, Apex classes, Apex Triggers. 

▪ Expertise in SFDC Development using Lightning Application, Visual Force Pages, Classes, 

Controllers, Triggers, Components, Tabs, Apex Web services, Custom Objects, Reports, 

Analytic Snapshots and Dashboards, Profiles, Creating Roles, Page Layouts, Org - Wide default, 

Sharing rules, Workflows. 

▪ Hands on experience in writing queries using SOQL and SOSL in Apex Classes and Triggers. 

▪ Hands on experience in Future Method, Schedule Apex,Queuable Apex and Batch Apex. 

▪ Proficiency in administrative tasks like Creating users, Roles, Profiles, Objects, Formula Fields and 

Validations rules, Email services, Approvals, Permission sets, Workflows, Reports, Dashboards. 
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▪ Good work experience in designing custom objects, custom fields, custom settings, role-based 

page layouts, custom Tabs, custom reports, report folders, report extractions to various formats, 

Dashboards. 

▪ Implemented Security and Sharing Rules at object, field, and record level for different users at 

different levels of organization. 

▪ Hands on experience in Changeset and ANT for Deployments. 

 Professional Experience                                                                                                                                                 

▪ Worked with Mitgo it solutions as salesforce developer from May – 2023 to till date. 
▪ Worked with Tata consultancy service as salesforce Admin/developer from Feb - 2022 

to May – 2023 

▪ Worked with Mitgo it solutions as salesforce developer from Apr-2019 to Apr-2021. 
• Worked as a software Engineer in Karvy from Jul -2018 to Apr-2019 

 

Educational Qualification 

✓ Btech (EEE) from JNTU KAKINADA .  

TECHNICAL SKILLS 

 

 

 

SalesForce 

Visual Force Pages, Visual Force Components & Controllers, Apex 

Classes, Apex Trigger, Batch Apex, Schedule Apex, Future method, SOSL, 

SOQL, Data Loader, Workflow Approvals, Reports, Dashboards, Batch 

Apex, Schedule Apex Custom Objects, Force.com IDE, Plug-in, 

Permission sets, Data Loader,Lightning 

Force.com Tools  Apex Data Loader, Force.com Migration Tool,Force.com Eclipse IDE Plug-

in, VS code. 

Programming Languages Core Java, Apex, SQL 

web Technologies CSS, Java Script, HTML. 

IDE Force.com,VS Code. 

Operating Systems Windows 2003/2008/10. 

 



    Project Details 

 

3.  Rakuten Insurance 

    ROLE  : Salesforce Developer/Lightning Developer 

Responsibilities:  

▪ Created multiple Lightning Components, added CSS and Design Parameters that makes the 

Lightning component look and feel better. 

▪ Leveraged APEX Controller to make a call for external requests to retrieve data from various 

API’s and displayed them on to the component. 

▪ Minimized code in JavaScript Controllers by adding reusable functions in Helper Component. 

▪ Implemented the requirements on Force.com platform and Force.com IDE Plug-in using Eclipse. 

Created  new  User  Accounts  and  assigned  Profiles  as  per  their role  in  role  hierarchy. 

▪ Worked on APEX Controllers, Apex Triggers, and Visual force Pages. 

▪ Developed various Custom Objects, Tabs, Components and Visual Force Pages. Designed, and 

developed Apex Classes,  Controller 

▪ Worked on SOSL  and  SOQL  queries  for  various  functional  needs  in  the  application. Customized 

Page layouts for Custom objects and assigned Record Types. 

▪ Created Data Validation rules and Formulas as per business requirement.  Created  Workflow  Rules  

to  automate Tasks,  Email  Alerts,  Field  Updates,  time  dependent  actions.  

▪ Created  Reports  and  Dashboards  to  track  milage and service dates. 

▪ Created  Email  templates,  Approval Processes,  multi-step  Approval  Processes  as  per  the 

requirements  and defined  approval  actions  on  them  to  automate  the  processes.  

 

 2 . project Title : 

FuelZone                                                                                                                                                                                                                                                                                                                                                                            

Role                : Salesforce Admin/Developer                

Responsibilities:  

• Developed sales and service apps on Salesforce.com platform using CRM Process. 

• Interacted with various business team members to gather the requirements and documented 

the requirements. 

• Designed and developed application on Force.com Platform in Salesforce.com environment 

with Apex programming language at backend and Visual-Force pages as user interface. 

• Worked on Lightning components to enhance existing functionalities. 

• Developed various Custom Objects, Tabs, Entity-Relationship Data Model, Validation rules on 



the Objects and Tabs, Components and Visual Force Pages based on requirements. 

• Created page layouts, search layouts to organize Fields, Custom links, related lists, and other 

components on a record detail and edit pages. 

• Created workflow rules and defined related tasks, time triggered tasks, email alerts to 

implement business logic. 

• Designed, developed and deployed Apex Classes and Apex Triggers for various functional 

needs in the application. 

• Developed and configured various Reports and Report Folders for different user profiles based 

on the need in the organization. 

• Monitoring the application, identified the issues and provide the resolution to business .  

• Worked on connecter setup to established the connection between two salesforce Orgs. 

• Worked on different tools like Gearset, Jira and serviceNow. 

• Used the sandbox for testing and migrated the code to the deployment instance after testing. 

• Responsible for assigning tasks to individuals and tracking the day to day management 

activities. 

 

    1. Sales force Developer Implementation  

 

Operating System : Windows, MAC 

 Languages      : Salesforce 

Lightning. 

Platform          : Visual Studio Code, Jenkins 

Bit bucket  

Customer        : Michelin 

 

Roles and Responsibilities:  

 

• Creating the Lightning Screen Flow, 

• Creating the LWC class to make the flow accept cloning to multiple accounts. 

• Developed Salesforce.com workflow, rules and triggers using Apex for updating Users based 

on Location records. 

•   Developed Apex Triggers, Apex Classes and Test Methods and other queries. 

•   Implemented Lightning aura components for Quick actions and Record pages. 

•   Used Developer console and Visual studio code for development environment. 
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