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Career Objective:
Seeking a position to utilize my skills and abilities in a respectable organization that offers professional growth and while being resourceful, innovative and flexible.

Professional summary:
 
· 4 years of experience in the IT industry as a QA analyst.
· Involved in the backend testing, Database testing, API testing and Manual testing
· Strong exposure towards the banking domain.
· Extensive experience in SDLC and Agile testing process.
· Well versed with Test planning, Test case design and Defect management.
· Have worked on functional automation testing using Selenium.
· Have good knowledge in core java programming.
· Worked on the MongoDB(Non Relational Database) and involved in writing the queries.
· Knowledge on writing Selenium Test scripts and have run the automated test scripts.
· Having good knowledge on SQL database and ability to write the queries

Technical Skills:

	          Languages/ Skills
	Manual Testing, Selenium, Core Java, API Testing

	                Database
	SQL Server, MongoDB

	          Bug reporting tools
	JIRA, HP-ALM

	                 Office Suite
	MS Office




Academic Qualification:


B.Tech (Electronics & Communications Engineering) in 2016 (JNTU Kakinada) with 76.95% from Vignan's Institute of Information and Technology. 

Professional Experience

· Working as a Software engineer in HSBC software development center India private limited since June 2019.
· Worked as a quality analyst in Tech Mahindra Limited from Nov 2016 to May 2019. 
       
Projects:

1. HSBCnet information services (CMB):

HSBCnet is a commercial internet banking application used by small business groups to large businesses. It provides services such as accepting payments, loans and deposits etc. HSBCnet CMB application is hosted on the mainframe database which is now migrating into the MongoDB database.

Company name: HSBC software development center India private limited
Technology: MongoDB, Rest API’s
Team size: 2 
Tools: JIRA, Postman, MongoDB(Robot 3T)
Methodology: Agile/Scrum
Responsibilities: 
· Involves in MongoDB database testing.
· Involves in API testing of REST APIs using Postman and Soap UI and JMeter tools.
· Involves in requirement analysis and making the test scenarios.
· Involves in Test planning, Test case preparation, test execution and Defect logging in JIRA.
· Actively interacts with the product owner/Business Analyst and dev team to understand the requirements.
· Participates in sprint planning meetings, daily scrum and defect triage calls.
· Involves in developing the automation scripts for the UI application using selenium java.

2.Project name: Salesforce 
Company: Tech Mahindra
Client: CITI BANK 
Domain: BFSI
Role: Software QA Analyst
Methodology: Agile/ scrum 
Tools: HP ALM, JIRA, RTC, SERVICE NOW
Description:
'Salesforce CRM enhancements' is a web-based application agile project in which it enhances the ability of bankers to view a 360-degree view of all the retail customers loaded to Salesforce. The testing involved in this project is to check the accessibility of a banker to various customer data and is matching with the actual customer details.
 Responsibilities:
· Responsible for analyzing the requirements from requirement documents and writing test scenarios.
· Extremely interacting with PM and Dev leads to understanding and analyzing the business requirements.
· Responsible for preparing the test plan.
· Responsible for writing and executing the test cases in HP ALM
· Logging the defects and tracking them till closure.
· Attending the calls with the development team during the Sprint releases and helping them in resolving the issues.
· Responsible for Functionality testing, Sanity and Regression testing.
· Responsible for maintaining the traceability matrix.
· Preparing daily status reports of the project.
· Participated in scrum of scrum of meetings to provide the daily status of the project.
· Initiated working session whenever needed to get the instant resolution.
· Involved in preparing the exit report.

3: Project Name: Concierge 
Concierge is a web-based account opening application in which the account opening will be performed by the banker for the customers. 

Company: Tech Mahindra
Client: CITI BANK
Domain: BFSI 
Role: Software test engineer
Methodology: Waterfall
Tools: HP ALM, JIRA

Responsibilities: 
· Responsible for analyzing the requirements from the requirement document and writing test scenarios.
· Responsible for preparing and maintaining the test plan.
· Responsible for executing the test cases in HP ALM.
· Responsible for raising and tracking of defects till closure.
· Responsible for maintaining the traceability matrix.
· Attending the defect triage calls with the developers.
· Perform sanity testing once a new build is released.
· Sending the daily project status to the functional manager.
· Involved in preparing the exit report.
· Involved in regression testing. 

Core competencies: 

· Ability to work in a team and as an individual
· Good communication skills 
· Analytical and problem-solving skills

Achievements:

· Awarded with the “Best Team” for the contribution in the Salesforce project.
· Awarded with “BRAVO” for the contribution in the Salesforce project.

Personal Information:



	            Languages Known
	English, Hindi and Telugu

	          Date of Birth
	2nd May, 1995

	            Marital Status
	 Single

	           Permanent Address
	Flat no: 204, Balaji Towers, Vuda phase 6, Kurmannapalem, Visakhapatnam -530046



Declaration:
I hereby declare that the information given above is correct to the best of my knowledge.
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