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Professional Summary
A 7x Salesforce certified professional having 10.9 years of IT experience in design, development, implementation and testing of CRM applications using Salesforce platform and Oracle Siebel with the following skill sets.
· Strong experience in Salesforce platform in Requirement gathering, Analysis, Design, build on Sales and Service cloud applications.

· Excellent development experience in Salesforce Configuration using Objects, Fields, Validation rules, Process builders, Workflows, Flows and Approval process, assignment rules and Customization using Apex triggers, Classes and Lightning development using Aura and LWC framework.
· Experience on Salesforce out of the box features like Forecasting, Campaign influence, Teams, Duplicate management, etc.
· Integrated salesforce with external applications using SOAP and REST API.

· Experience in implementation of various salesforce AppExchange products like Pardot, LinkedIn Sales Navigator, Vonage, Experian Address validation, Loopio.
· Basic hands-on on Salesforce CPQ and Tableau CRM products as well.

· Strong experience on data migration and metadata management for version control and migration using Microsoft azure platform.

· Strong knowledge in Siebel Architecture and Data Model and proficient with Siebel Tools and Client in configuration and customization of Siebel Objects Applets, Business Components, Business Objects, Screens, Views, Joins, Links, MVG’s, Pick Lists, Lov’s, Associate & Shuttle Applets, Toggle Applets, Drilldowns and State Models.

· Excellent Siebel development skills in implementing Siebel Declarative Configuration Alternatives, Siebel Scripting (Server & Browser), Workflow Processes, Workflow Policies, Runtime events and Business Services.

· Extensive experience in Siebel EAI – Integration Workflows, Integration Objects, VBC’s, EAI Business Services, Data Maps, EAI Transport Adapters, XSD, DTD, WSDL.

· Effort Estimation, Test Planning, resource allocation, budget, risk and mitigation plan, training.
· Strong gap analysis capabilities which involve determining, documenting and approving the variance between business requirements and current capabilities.
· Extremely motivated, strong on communication skills and always work with positive energy in the team.

Work Experience
Current Employer

Working as Senior Consultant in Infosys Limited from Dec 2018 at Chennai

Past Employers
Employer 3:

Worked as Application Developer in IBM India Pvt. Ltd from Aug 2016 to Dec 2018 at Bangalore

Employer 2:
Worked as Consultant in HCL Technologies from Oct 2014 to Aug 2016 at Chennai

Employer 1:
Worked as Application Developer in IBM India Pvt. Ltd from July 2011 to Oct 2014 at Chennai
Technical Proficiency
CRM Tool

: Salesforce.com - Sales Cloud, Service Cloud, Community and CPQ,


  Siebel – eCommunications, Siebel CTMS.

Languages

: Apex, Java Script, HTML, CSS and Siebel eScript.

Query Language
: Salesforce SOQL, SOSL and Oracle SQL.
IDE


: Eclipse, Visual Studio Code.
Database

: Oracle 10g & 11g.

Version control
: GIT, Microsoft VSTS, Rational Clear Case
Tools


: Data Loader, Workbench , Soap UI, Postman, JIRA, Toad, XML SPY.
Professional Expérience
Project
: BSNA/CRM Optimization
Client
: Johnson Controls Inc

Role 
: Technical Lead
Period
: From Feb 2019 to till date
Description          :
CRM Optimization project is an enhancement project for Johnson controls on its EMELA CRM application built on Salesforce platform. The scope of the project is to improve and strengthen the application functionalities on its Sales, Service, CPQ, Community and Analytics modules over multiple monthly releases based on priority of the requirement.

.

Responsibilities:

· Lead the team technically and ensure the delivery of all aspects

· Work with business to understand the requirement, estimate the efforts, design and assign to them team for delivery and track the progress.
· Accomplished and delivered in all project stages and deliverables including requirements analysis, design, development and testing, data migration, integrations, user acceptance testing (UAT), deployment, data modelling, data analysis, defect & user issues resolutions.
· Integrated Salesforce with ERP systems through batch integration via MuleSoft.

· Built custom merge solution to deduplicate large account location data.

· Executed org customization for standard and custom objects via workflows, formulas, custom fields, page layouts, and record types.
· Worked on apex trigger, classes, batch apex and custom lightning component for business requirements.

· Created Process builders, Flows, Approval processes, validation rules, email alerts and templates, and field updates.
· Implemented of various salesforce AppExchange products like LinkedIn Sales Navigator, Vonage, Experian Address validation, Loopio.

· Worked extensively on Metadata deployment using Microsoft Azure, Change sets and strong experience in Data loading activities as well.

· Provided functional and technical guidance of Salesforce Best Practices for Implementation to Business Project Leadership.
· Work closely with the Salesforce team on escalated technical and performance issues and refactored the impacted components.
Project
: AT&T
Client
: AT&T
Role 
: Application Developer – Salesforce
Period
: From Sep 2016 to Dec 2018
Description          :
ROME (Revenue & Opportunity Management Environment) – is essentially the front end or the Enterprise module of the AT&T Sales Hierarchy which supports Opportunity creation, Support request creation, tracking of orders and much more. It is mainly user by the AT&T Sales person or Account Executive to Collect, Track, maintain the information of the user. ROME is the starting point and the source for any product flow, which delivers, collects information interacting with downstream applications.

Responsibilities:

· Worked on a POC to migrate from Siebel to Salesforce.com.
· Analyzed the capabilities and features of salesforce and compared with Siebel for the migration strategy.
· Worked on various salesforce.com standard objects like accounts, lead, contact, opportunities, Reports and dashboards.
· Created new or modify objects, profiles, fields, permissions sets, page layouts, role hierarchy.
· Integrated Siebel with external systems using Siebel EAI Web Services.
· Created custom PM/PR files to achieve business requirements. Also, created custom HTML, CSS files and used jQuery functions to call REST services.

Project
     : Sunovion - Clinical Trial Management Sys
Client

     : Sunovion Pharmaceuticals

Role 

     : Application Developer - Siebel

Period

     : From Apr 2015 to Aug 2016
Description         :

STARS (Study Tracking and Reporting System) CTMS maintains and tracks financials, subject visits, site visits, documents and reports associated the planning, preparation, performance, and reporting phases of clinical trials. It also has batch automated integration process that will collect study data output by the different CRO CTMS on periodic basis and then import them into STARS system.
Responsibilities:

· Worked on batch automated inbound integration process to receive the CTMS data from CRO systems and to import them into Siebel CTMS system.

· Created new workflows, Integration objects to process the incoming XML files and import them into Siebel.

· Created custom business service to validate the data from request XML before updating them in Siebel.

· Automated error logs export from Siebel CTMS to FTP server with help of EAI XSLT Business services.

· Handled support tickets from application users on daily basis with SLA defined based on ticket priority.

Project
     : Merck_MRL_IDP_Spectrum-ICP Integration
Client

     : Merck Pharmaceuticals

Role 

     : Application Developer - Siebel

Period

     : From Nov 2014 to Mar 2015

Description         :

SPECTRUM is a web-based Clinical Trial Management System based on Siebel Clinical which is a Commercial-Off-The-Shelf (COTS) application.  SPECTRUM will support Clinical Trials and Non-Interventional Trials sponsored by Merck or an Investigator.  SPECTRUM is used to maintain and create Protocols, Country, Sites, Accounts, Employees, Contacts, Site visits, Subject visits, Budgets, Payments, and Clinical Supplies.
Responsibilities   :

· Integrated Siebel CTMS system with external system using Siebel Outbound web Services.

· Imported WSDL in Siebel tools and tested it with SOAP UI.

· Created Integration Objects, Data mappers and used EAI Business services to process the Siebel data moving out of Siebel.

· Created Integration Workflows, Workflow policies, Workflow monitor agent components and worked on different triggering points to invoke the outbound workflows.

· Configured new BC’s, BO’s, Views, Screens, User properties and custom business services to record the errors from outbound workflow process.
· Involved in resolving the issues found during Unit Testing and User acceptance Testing.

Project
: AT&T
Client
: AT&T
Role 
: Application Developer - Siebel

Period
: From Jan 2014 to Oct 2014
Description          :
ROME (Revenue & Opportunity Management Environment) – is essentially the front end or the Enterprise module of the AT&T Sales Hierarchy which supports Opportunity creation, Support request creation, tracking of orders and much more. It is mainly user by the AT&T Sales person or Account Executive to Collect, Track, maintain the information of the user. ROME is the starting point and the source for any product flow, which delivers, collects information interacting with downstream applications.

Responsibilities:

· Customized and Configured Siebel eCommunications application using Siebel Tools 8.1.

· Customized the out of box using Siebel Tools creating and modifying Applets, Views, Screens, Business Components and Business Objects.

· Configured and customized Pick List, Pick Applets, Associate and Shuttle applets and configured MVG’s using Links, MVL’s and MVF’s.

· Integrated Siebel with external system using Siebel EAI Web Services.

· Developed custom Business Service to achieve business functionalities using Siebel eScript.

· Involved in a POC using Siebel Open UI functionality for a Mobile/Tablet Application and have experience with out of box Siebel Open UI functionality.

· Customized Physical renderer and Presentation model files in the manifest administration of Open UI. Also modified and created new Web templates and CSS files to change the look and feel of Siebel UI.

Project
     : France Telecom espana sa

Client

     : Orange

Role 

     : Application Developer - Siebel

Period

     : From Sep 2011 to Dec 2013

Description         :

This application provides mechanism to manage customer relationships, helping clients for invoicing of the hired services and to maintain their interactions with Orange and the partners/sale channel. And also shows the obligation of Orange to fulfill the benefit of a service agreed with a client or distribution channel. 

Responsibilities:

· Customized and Configured Siebel eCommunications application using Siebel Tools 7.8.

· Customization of User Interface Objects, Business objects and data level objects to meet the Business requirements using Siebel Tools 7.8.

· Involved in the configuration of Business Objects, Business Components, Applets, Views, Screens, Joins, Links, MVG’s, Pick List, Pick Applets, Toggle Applets and Drilldowns.

· Worked on Siebel scripting (Server & Browser) to fulfill various business requirements and validation. Also used BC and Applet user properties alternate to scripting.

· Involved in the creation of VBC’s and custom Business Services that can access external data.

· Worked on Siebel EAI functionalities that include creation and modification of Integration object, Data mapper and Inbound & Outbound workflows and handled XML, DTD and XSD files for IO Creation. 

· Integrated Siebel with external system through JMS using EAI JMS Transport and integrated through TIBCO middleware using EAI TIBCO HTTP Agent Business service. 

· Performing the role that involves reviewing the deliverables that pass out of the team.
· Preparing unit test cases and testing.

Education
· Bachelor of Engineering (Electronics and Communications) from Coimbatore Institute of Technology affiliated to Anna University Coimbatore, (2007-2011) with 75% - First Class Distinction.
· Secured 92.83% in Tamil Nadu Higher Secondary Exam.
· Secured 91.80% in Tamil Nadu Secondary School Exam.
Certifications
Salesforce 

· Salesforce Administrator
· Salesforce Certified Platform Developer  I 

· Salesforce Certified Platform Developer II 

· Salesforce Certified Sales Cloud Consultant 

· Salesforce Certified Sharing and Visibility Designer 
· Salesforce Certified CPQ Specialist
· Salesforce Certified Einstein Analytics and Discovery Consultant 

Siebel

· Siebel 8 Core Consultant Certified Expert.

· Siebel Customer Relationship Management 8 Business Analyst.
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