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      PROFILE SUMMARY  

• Technically innovative and results-driven IT professional with over 3+ years of 
experience in Manual testing (1.7 years) and Automation Testing (1.5 years). 

• Automation Testing being Practised using Selenium Web driver in Java Language 
• Comprehensive knowledge of Software Development Life cycle (SDLC) and Software 

Test Life Cycle (STLC) models required to build and test robust software code. 

• Experience in working with Agile methodology & Defect tracking and defect life cycle. 

• Proficient in developing and executing manual acceptance tasks, alongside maintaining 
the test cases in a shared repository (Agile Rally). 

• Skilled in requirement gathering, creation if test plan, creation of test cases, test 
execution and analysis. 

• Skilled in Managing and Updating the automation script with Selenium. 

• Experience in Genesys Application Testing (Contact Centre Applications). 

   WORK EXPERIENCE 

  
Cognizant Technology Solutions Pvt.Ltd., Chennai – Software Quality Analyst (April 2018 – 
Present)  

  
• Practice of Agile Methodology SAFe, Scrum calls, Iteration planning etc. 
• Involving OMNICHANNEL, testing of the telecommunication services provided by 

GENESYS tool. 

• Exposure on Black box testing, User Acceptance testing, End to End Testing, Regression 
Testing. 

• Analysing the Business Requirements with the Product Owner, Business Analyst, Scrum 
Master. 

• Identify the automatable or non-automatable test cases. 

• Preparing Test Strategy, Test design, Maintaining Artifacts on testing  

• Coordinating with BA, DEV, and Business for each user story acceptance. 

• Manual Testing of Chat bots in Web Applications. 

• Manual testing of Web applications and Desktop Applications and managing 
Automation scripts for regression testing. 

• Automation Testing - Updating and Maintaining Automation scripts using Selenium Java. 

• Automation testing using Selenium Web driver M-craft framework (BDD). 

 

 



SOFTWARE TOOLS 

 

Languages     : Java 

Automation Framework   : Selenium (M-Craft framework i.e., BDD) 

Automation tool    : Selenium, Winium 

Project Management Tool   : Agile Rally 

Test Management Tool   : Agile Rally/ HP ALM 

Integrated Development Environment : Eclipse 

Telecommunication Tool    : Genesys Telecommunication Services 

 

ACHEIVEMENTS 

 Recognized as “Omnichannel Hero” for the enormous testing support for July 2019. 

• Received “Pillar of the Month” for the enormous support month of January 2020. 
• Highly encouraged for implementing and hosting employee engagement activities. 

 

PROJECTS                                                                         

Insurance project has a web-based application which allows Businesspeople, Agent, End 
users to initiate an insurance business and to modify the transactions. Below are my projects 
and responsibilities.  

  

• 38 Months (April 2018 – present) – Manual/Automation Tester 

• Test Design, Test Execution, Defect Logging/Tracking and Improved automation skills 
by managing regression suite, Implemented In sprint automation during each iteration 
phase. 

  
      EDUCATION & SOFT SKILLS    

Bachelor of Engineering: Electrical and Electronics Engineering 
Year of passing: April 2017 
CGPA: 6.7 
Sri Sairam Institute of Technology, Chennai 
Anna university affiliated 
Higher Secondary School: Computer Science 
Year of passing: March2013 
Score percentage: 91% 
Zion Matriculation Higher Secondary School, Chennai 
State Board Syllabus 
 
SOFT SKILLS: 

o Concerned Learner 
o Composed Handling 
o Well engaged in extracurricular activities like Employee engagement activities. 
o Handling informative sessions or walkthrough to the team. 

 
 



 
      PERSONAL DETAILS    

  

                    Name   : Harris Rajkumar P                                                      
                   Mother’s Name : S. Glory Pandian   

Address           : No 112, Sachin’s Flat G1, Madambakkam, 

                                                                                Chennai- 600126                                           

                   D.O.B.                          : 18th June 1996   

         

 

DECLARATION 
 

I hereby confirm that the details given above are true to the best of my knowledge.  
  
  

Yours faithfully,  
            Harris Rajkumar P  


