	[image: image1.png]


CURRICULUM VITAE(CV)
ASHOK KUMAR ARAJA
#3-3-109/48, Pleasant Park, 

Near new Friends Colony, Attapur 
Hyderguda,Rajendranagar,R.R District, 
Telangana 500048
Mobile: +91 9652770776
Email:   ashok.araja@gmail.com

	

	PROFILE SUMMARY
	· I am Ashok Kumar Araja is an Application Development Associate Manager associated with Accenture Solutions Private Limited. 
· Have 15+ years of experience in IT Software Solutions with extensive experience in OpenText Documentum ECM, JAVA/J2EE and 3 years in VB/.NET Technologies. 

· Have 3+ years with Onshore working Experience with direct client at Onshore.

· Have solution designed, developed, delivered with Agile managed projects in a range of technologies from J2EE, Documentum, DMS and workflow management systems. 
· Expertise in development of web-based applications for DCTM and WCM, Life cycle development, workflow development, DFC programming, WebTop, DAM, DA, Documentum D2, Captiva, FME Migration center tool on Windows and UNIX Environments. 
· Expertise in Installation, Configuration of Documentum Suite of products and worked for products Industry Groups. 
· Have managed several ECM projects as an Agile Project Manager, as Service manager, as an Agile Scrum master for several project offshore and onshore.

· Have working experience in Banking, Retail, Nuclear Power, Health and Public Services and Life Sciences

· Certified Scrum Master CSM and Certified SAFe4 Agilist.

· Expertise in Production support and Enhancement delivery activities starting from transitions to service delivery with agile scrum methodology. 
· Have expertise in estimation of migration projects and Enhancements and delivered. 
· I am Application Service Owner for the Documentum applications for major Life Sciences client.
· I have working experience with Accenture, HCL and CMC Companies.



	RELEVANT SKILLS
	RELEVANT SKILLS
· OpenText Documentum, CS, Webtop, DA, WDK, SCS, WCM, DAM, xCP, xPlore, Indexing Server and Captiva Capturing Tools
· Documentum D2, Xplore, Documentum Composer, DQL, Workflows, DocApp and DFS

· Windows XP/Windows 7, Unix, Linux, Telnet FTP

· HTML, SQL, XML, DQL, JAVA, REST API.

· Documentum Composer, Intelliji IDEA, Eclipse, JDevloper 
· VSS, RDP, DMS, VPN, Edit Plus, Toad, Samson, DqMan, VMWare.
· Oracle 10x/11x, SQL, PL/SQL, SQL Server

· Java, JSP, J2EE, Java Script, XML, DCOM, Apache Struts

· Servlets, EJB, Java, DFC, Workflows,

· Dream Weaver, Front Page, Eclipse 

· Tomcat 8x/9x, Weblogic 7x/8x and Websphere 8x

· FME Content Migration Tools

· ASP.NET and VB/VB.NET
· Agile Scrum tools like Azure DevOps, Agile Manager, RTC

OTHER SKILLS
· ServiceNow, ITSM, Remedy Service Management tools 
· Incident Management Process
· Change Management Process
· Problem Management Process

· Client Data Protection (CDP)

· Application Architectures

· Configuration & Release Management

· Design & Build Enablement

· Business Operations Management

· Quality Management

· SAFe (Scale Agile Framework)
· Product backlog Management
· Service Delivery

· SLA (Service-Level Agreement) Management

· Technology Service Design

· Account Management

· Digital Asset Management

· Engineering Technical Support

· Technology Troubleshooting

· Agile Team Practices

· Enterprise Agile Delivery

· Life Sciences R&D

· Service Quality Management
CERTIFICATIONS & TRAININGS
1. OpenText Documentum D2 config Trained 

2. Documentum DFS Trained

3. Documentum WCM Trained

4. Incident/Service Request/Change/Problem Management in AM.

5. ACN-Technology Architect Associate Certified

6. ACN-AAES Practitioner Certified

7. ACN-Lean Six Sigma-Green Belt- Certified

8. Scrum Master (Scrum Alliance) Certified

9. Scrum Agilist (SAFe4) Certified

10. ITIL V3 Foundation Certified

11. IBM WebSphere Application Server 5.0 Trained

12. Incident/Service Request/Change/Problem Management in AM.



	EDUCATION
	· Master of Computer Applications (MCA) - 2002, Osmania University, Hyderabad, Telangana, India.
· Diploma in Computer Applications (D.C.A) -1999, Visvesvaraya Institute of Computer Technology & Management Studies (VICT), Vijayawada, Andhra Pradesh, India

· Bachelor of Science (B.Sc. (Computers)) - 1998, Nagarjuna University, Guntur, Andhra Pradesh, India.


	PASSPORT & VISA DETAILS
	Passport No: M4791563

Place of Issue: HYDERABAD

Valid Till: 25/12/2024
VISA Type : H1B

	PROFESSIONAL EXPERIENCE
	Employer Name: Accenture (January  2020 -  Present)

Project Name: GSK R&D IT Transformation/ GlaxoSmithKline plc
Job Title: Documentum Support Specialist/IT Service Owner
Responsibilities: 
GlaxoSmithKline plc (GSK) is a British multinational pharmaceutical company headquartered in Brent ford, London. Established in 2000 by a merger of Glaxo Welcome and SmithKline Beecham, GSK was the world's seventh largest pharmaceutical company.

I am responsible for support Documentum applications right from knowledge transition to Support all the Documentum applications. Ensure to meet Agreed SLAs.

1. Ensured to take transition of the Documentum Applications 

2. Supporting P1, P2, P3 and P4 as per Agreed SLAs

3. Ensured to coaching team to deliver work products on time.

4. Supported GSK Regulatory critical submissions Activity

5. Help team by providing solutions to Technical Issues

6. Working value added work for Client by Delivering Enhancements

7. Delivered Automations/Innovations to Client 

8. Working as Safe Agile process and delivering as scrum delivery which has refinements, backlog meetings, sprint planning and Retro meetings.

9. Working as PO for Owned Documentum applications.

10. Weekly Business Owner discussions to help business in pain areas and providing solutions to Business.

11. Perform daily health checks for the all Documentum environments (Dev, Test, VAL and PROD).

12. Deliver enhancements as per Business requirements.

13. Support critical Support Documentum applications during OS, DB patch's

14. Help and support team and process perspective.

15. Driving Remedy to ServiceNow transition activities for owned applications across Regulatory Tower.

16. Coordinate with offshore and onsite teams for support activities.

17. Sent weekly, Monthly reports to Client and Accenture leadership.

18. Weekly, monthly meetings with BSO, PO and PSE and Product Directors.

19. Ensure Regulatory tower level meeting agreed SLAs.
-Technology landscape – OpenText Documentum ECM Tools, Content Server, Documentum D2, xPlore, DA, Webtop, Tomcat, Java, REST APIs. 
Employer Name: Accenture (January 2019 -  December 2019)

Project Name: BCBST Capacity Services/ BCBST-TN
Job Title: Quadient ECM Applications Lead/ Onshore Lead
Responsibilities:

I was responsible for Integrating inbound systems like ECD, ECR, FRO, CareAdvance and Facets to Quadient Inspire System across enterprise. Which basically process the XML input data from Batch or on demand and populate corresponding template and  process using Quadient Inspire Automation Business process workflows and generate Letters to send them to print shop for mails to providers/Customers. I was client facing at onshore to discuss business requirements and convert to user stories  and work with technical team to accomplish sprints.

1. Deliver the MainToolKit application successfully 

2. Delivered Secure Mobile Messaging Project successfully.

3. Have worked on Digital Advantage suite with Scaler

4. Performed Installations and configurations of the Tools

5. Trained the Team on Quadient ECM/CCM tools and support Team on delivering projects.

6. Working with client to understand Business requirements and transform them to User stories.

7. Suggested technical and Process solutions to client. 

8. Deployments to Dev, GDC and Test Environments.

9. Working as Scrum Master to Quadient team.

10. Review and current architecture and provided Improvements to client.
-Technology landscape – Quadient Inspire ECM/CCM Suite tools, .NET,SQL Server, UCD, Jenkins, Tomcat and with Scaled Agile Service Delivery.

Employer Name: Accenture (February  2015 -  December 2018)

Project Name: Orbit Project /Vistra Energy (EFH)
Job Title: Documentum AD and AM Specialist/ Onshore Lead
Responsibilities:
I have expertise in AD enhancements using Agile delivery and also primary AM support Specialist for Documentum application right from knowledge transition for Nuclear Power Plant at Vistra Energy client site. Documentum application provides electronic access to information and documents and enables centralized Correspondence, Records Management and Document Control information retrieval which including complex documents distribution process. Documentum application greatly Integrated with Maximo, ActionWay, Nantel, sentinel and FDA Applications where they have built using REST API tools.

1. Daily health checks for the all Documentum environments (Dev, Test, Preprod and PROD).

2. Supporting P1, P2, P3 and P4 as per Agreed SLAs

3. Delivered Major and Monir Enhancements as per Business requirements.

4. Worked on Documentum migration of one of the Documentum application

5. Delivered critical Support during Thanksgiving and block Friday’s

6. Supported OS, DB patches during business and nonbusiness hrs.

7. Helped and supported team technical and process perspective.

8. Coordinate with offshore and onsite teams for support activities.

9. Sent weekly, Monthly reports to Client and Accenture leadership.

10. Ensured to meet SLAs.
-Technology landscape – OpenText ECM Documentum, D2, xPlore, DA, Webtop, REST APIs, Captiva Tools,.NET,FME Migration center Tool and Agile Delivery.

	
	Employer Name: Accenture (February   2015 - January 2016)

Project Name: 9940193025 Av DigiOne/ Novartis International AG
Job Title: ECMS Technical Service Manager
Responsibilities:

I was Service Manager is the Single point of Contact (SPOC) that owns the success of the “end to end” process, Including the workflow, inputs, outputs resolutions and overall customer relationship. 

1. Service manager to perform L1/L2 and L3/L4 platform support services and overall Governance lead and vender side for CMS platform. 

2. Support user Management and reporting. 

3. Handle escalations from the business and respond to them with details.

4. Weekly and Monthly delivery metrics to Client stake holders

5. Providing coaching and technical Solutions to team
-Technology landscape – EPI Server, Net and VB script.


	
	Employer Name: Accenture (April 2010 - December 2014)

Project Name: Whirlpool AMS/ Whirlpool Corporation
Job Title: Documentum Support Lead

Responsibilities:

Used ECM Document Migration Accelerator or EDMA and it helped to Work for Whirlpool AMS & ADM Project as Documentum Support Lead for ECM Documentum Applications. Here in Documentum we have DA, DAM, DFC, IDS and Webtop which are 6.7 SP2 versions. Application support and maintenance which includes minor and major enhancements have been delivered. Used ServiceNow and HPQC tools to support Client applications. We also have Incident, Service Request standard SLA process for code changes and deployment in Dev/QA and Prod with Change request Process. Used EDMA methods to estimate Enhancements and projects delivered the work.

1. Daily health checks for the all Documentum environments (Dev,Test, Preprod and PROD).

2. Supporting P1, P2, P3 and P4 as per Agreed SLAs

3. Delivered Major and Monir Enhancements as per Business requirements.

4. Worked on Documentum migration of one of the Documentum application

5. Delivered critical Support during Thanksgiving and block Friday’s

6. Supported OS, DB patches during business and nonbusiness hrs.

7. Helped and supported team technical and process perspective.

8. Coordinate with offshore and onsite teams for support activities.

9. Sent weekly, Monthly reports to Client and Accenture leadership.

10. Ensured to meet SLAs.
Employer Name: Accenture (May 2008   - April 2010)

Project Name: ECM Support / Best Buy Co., Inc.
Job Title: Documentum Support Lead
Responsibilities:
Best Buy is client that is into Retail Marketing of Consumer Electronics. Project is ECM Support which is based on Enterprise Content Management system (EMC Documentum). Project has been is moved to D6 and involves administration work as well as the development work in terms of CR's and other enhancements based on new Business Requirements.

1. Check for proper functioning of Server logs in all environments.

2. Check for proper functioning of Docbase and Job logs DEV and Prod-Test and Prod environments.

3. Involved in handling the issues.

4. Check for Follow-Up or Pending activities.

5. Check for proper functioning of Servers in all environments.

6. Check for iNET Help Desk tickets and resolve or assign accordingly.

7. Check if RFC is required for any issues and create as required.

8. Implement changes as per the approved RFCs.

9. Weekly DSE Status Call with Onsite.

10. Coordinate with offshore and onsite teams for support activities.

11. Timely response to client request for smooth operation of project support and enhancements.

12. Keeping supervisor updated about the pending, ongoing and delivered support activities
Employer Name: Accenture (October 2007 - May 2008)

Project Name: ACS 8.2(Accenture Communications Solutions)/ Comcast
Job Title: Documentum Technical Lead
Responsibilities:
1. Worked as a Technical Lead in ACS -ECMS Asset Engineering Team

2. Handled Documentum Technical Trainings

3. Involved in High Level Designing, Development and deployment

4. Involved in handling the issues

5. Involved the solving the Onsite and offshore issues and critical issues as well. Involved the Designing of modules and Implementing phase and deployment

6. Involved in motivating the team to give better productivity, Delivered Quality code on time completion of work in adherence to schedule.

7. Created Reusable components.

8. Involved in Knowledge sharing sessions within the team.

9. Enrich the domain Knowledge.

10. Reviewed the Developed code, create test plan/scenarios, Test execution & reporting are also assigned as a part of my work
Employer Name: HCL Technologies LTD (February 2007 - September 2007)

Project Name: Storage and Retrieval of Audio/Video Files(Voice Project)/ CITI Bank.
Job Title: Documentum Senior Developer

Responsibilities:
1. Involved in Requirements' gathering and client interaction and estimating the Documentum Project and deployment into Prod.

2. Played a key role in design, development and implementation.

3. Requirements gathering, requirement study, and estimation plans.

4. Involved in development, unit Testing, Integration Testing and deployment at client location.

5. As per client requirement integration of the third-party tool called Armor with Documentum DMS Application and Documentum DA to implement singe sign on feature.
6. Involved in Development of Encryption and decryption of password for high level security Reasons

7. Involved in Development of upload media files Documentum jobs.

8. Involved in Development of Batch User creation Documentum jobs.

9. Involved in Development of Print and Excel for the search Results.

10. Involved at the time of UAT.

Employer Name: HCL Technologies LTD (March 2006 – January 2007)

Project Name: Member Email System /USAA
Job Title: Documentum Senior Developer
Responsibilities:
1. Construction of Documentum Components.

2. Customization of Existing Components.

3. Coding and Testing (Unit Test).

4. Installation of DocApp
5. Documentation of modules
6. Deployment and supporting
Employer Name: HCL Technologies LTD (June 2005 - February 2006)

Project Name: ITGI-DMS / IFFCO Tokio General Insurance Company Limited
Job Title: Documentum Developer

Responsibilities:
1. Construction of Image component.
2. Coding, Testing (Unit Test).

3. Documentation of modules.

4. Deployment and supporting.
Employer Name: CMC LTD (July 2004 - June 2005)

Project Name: GCOPS (Goa Police Computerized Operations of Police System)/ Goa Police, GOA.
Job Title: Java Developer 

Responsibilities:
1. Involved in analysis, design, bug fixing and implementation of the project.
2. Involved in Some part of Data base design and Client Requirement and Enhancements level.
3. Involved in Module lead level, Integration of Module and Functional testing level.
4. Documenting TLDs and LLDs
5. Involved In Creation of Release Notes, Integration and maintain the VSS and Server system.

	PERSONAL DETAILS
	#3-3-109/48, Pleasant Park, 

Near new Friends Colony, Attapur Hyderguda, Rajendranagar,

R.R District, Telangana 500048


	


�








2

