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Technical Skills and Exposure:

Technical Skills: Apex Programming, Visualforce, C, .Net, MSSQL, SOQL, HTML
Domain Knowledge: Sales Cloud, Banking and Financial Services

Salesforce CRM (Apex, Visualforce, Force.com Platform,
Relationships,

Security and Sharing, Workflows and Approval Processes,
Reports and Dashboards, Packaging and Data Management)

COTS Products: Salesforce.com CRM

Tools & Platform/Operating Systems: COPADO, Apex DataLoader, Force.com, Sales Cloud, Windows
XP/7

Programming Paradigms: Apex, Visualforce, C, C++, SQL, .Net

Database(s): Force.com Database, Oracle, MSSQL

Experience Summary (Total 5 Years 10 Months):

* Identify relationships and converting to sales force custom objects, lookup relationships,
junction objects, master- detail relationships.

» Experience in building Visual Force Pages, Visual Force Custom Controllers/ Components,
Custom Objects, Reports, Dashboards, Tabs and Tags.

* Expertise in Force.com technology stack: APEX, Visual Force, SOQL, SOSL.

+ Extensive experience of using declarative features like validation rules, workflows, approval
processes, sharing rules automation for satisfying complex business processautomations.

» Created page layouts, search layouts to organize fields, custom links, related lists and other
components on a record detail and edit pages.

*  Worked extensively on various salesforce.com standard objects like Accounts,
Contacts, Opportunities, Products, Cases, Leads, Campaigns, Reports and
Dashboards.

* Hands on experience with Apex Language, Apex Trigger, Apex Class, AsynchronousApex
and Visual Force (Page, Component & Controllers).

+ Knowledge on deployment process using Changesets, Copado Deployment Tool and Git.
* Knowledge of creating Lightning Components.

Project Details:

(1) Arkansas South Program - CleaResult — (Globant — 5 Months)

Language/Tools: Apex. Visual force. Customization, Configuration. Custom settings, Reports and
Dashboards, Trigger

Team Size: 4

Description: The project is focusing on saving Electric Energy and helping customers to save more. It has
two major processes i.e Instant Rebate and Claim Process, first one focusses on instant discount while
buying electric products and other one applied later when the bill is claimed. It covers majorly all South
American States.
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Roles and Responsibilities:

* Involvement in enhancement/development and solving PROD issues.

* Involved in maintaining data model for this application.

* Involved in Customizing Standard Functionality through Apex and visualforce coding.

* Involved in Retrospective and daily scrum call.

+ Deploying Objects, Fields, Validation Rule, Apex Classes, VFpages etc using Change sets.

(2) Sales Cloud (TCS — 1.4 years)

Language/Tools: Apex. Visualforce, Copado. Force.com, Reports and dashboards

Team Size: 3

Description: The project deals with enhancement of some features including various Sales Cloud Object
fields. It also involves upgradation in existing techniques of integration with CDM Source System. It
includes the data cleaning process to remove the unused fields, reports, dashboards, public groups etc,

using filed trip, field dependency and VlookUp.
Roles and Responsibilities:

+ Deploying Obijects, Fields, Workflow Rules, apex classes, VF Pages usingCopado.

*  Working on Agile framework and Involved in daily scrum calls with Client.

* Creating and debugging Lightning component as per business requirement.

(3) TRD-Ticket Generator (Cognizant — 4 vear

Language/Tools: Configuration. Custom settings, Force.com, Relationships, Data Loader Team

Size: 5

Description:lt is a ticket booking application for Concerts/ Workshops/ Events held at various
locations. The price calculation is dynamic, for example: if the availability is less than 10% of total
tickets price, then the price will be increased by 10% for premier concerts. Each individual can see
all the future and past tickets and can provide feedback about past events.

Roles and Responsibilities:

* Involved in creating data model objects and fields and overall Schema Designand

development.
* Involved in development of Visualforce pages and controllers.
» Data Migration using Data Loader.
*  Writing Test Classes.
» Data validation through APEX and validation Rules.

Education:
Course Period Institute Percentage | University/Board
B.Tech(Information
Technology) 2010-2014 | JECRC, Jaipur 78.3 Rajasthan Technical University
Higher Secondary School | 2009-2010 Einzd”ya Vidyalaya 75 C.B.S.E.
Senior Secondary School | 2007-2008 Ei”zd”ya Vidyalaya 80.2 | CBS.E.

| hereby declare that the Information furnished in this document is accurate, and true to the best of

my knowledge. References can be provided on request.
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Seema Shahani (Pune)




