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Professional Summary:

· Salesforce ,PeopleSoft professional having 11+ years of Technical experience in solution analysis, design, development and implementation .
· A highly technical, 4 x certiﬁed Salesforce developer with  7 + years’ experience in salesforce 
· Worked two years in onsite –Accenture Canada.
· Experienced across the CRM modules like Sales and Support.

· Working with Accenture as a Salesforce developer and has experience in implementation, Customizations development, Support and Maintenance, Migration and upgradation projects.

· Recognition in form of Certifications: 

· Salesforce Certified Platform Developer I 

· Salesforce Certified  Platform App Builder

· Salesforce Certified Administrator

· Salesforce Certified Sales Cloud Consultant

·  Experience in Salesforce development, administration and also expertise in technologies such as     Apex classes,triggers, Batch Apex, Visualforce,Lightning ,HTML5,CSS,BootStrap.
· APEX language, Force.com custom development, triggers, controllers, Force.com SOAP and REST APIs, JSON, sObjects, SOQL, SOSL, Chatter APIs, outbound messaging and creating Visual Force pages.  Experience in Workflow, Process Builder, Flow, Customizations, Apex (Synchronous and Asynchronous), Visualforce, Aura, Lightning web components, Lightning components,  Approval process.
· Experience in deployment using GitHub,ANT

· Experience in developing custom objects, custom fields, picklists, page layouts, workflow, approval processes, validation rules, custom tabs, reports, Visualforce pages, dashboards, and email generation according to application requirements

·  Perform estimation of the tasks, plan and commit user stories for the Sprint

· Development & Configuration of Service Cloud using Salesforce Lightning, Salesforce configuration. Providing technical leadership and guidance to the Business Analysts about platform fit and solution approach. Developing coding best practices, standards and frameworks for implementation by Jr. Developers. Managing user stories, tasks, and bugs. Working with the scrum team to scope and estimate work. Development of relevant technical and test documentation. Salesforce Lightning Components, Platform Events, Javascript, Experience with Salesforce configuration including Security and user management, Process Builder, Lightning Flow Builder. Experience with Agile development. Development and troubleshooting experience with Salesforce.
· Experience with Agile development methodologies such as Scrum
· Experience in defining and implementing sales data model, Implementing Salesforce.com Force.com sites, Defining Apex Email service

· Involved in creating new users, Roles & Profiles, Public Groups/Queue, Page layouts, Workflows & Approval Processes, Validation Rule, Assignment Rule, Auto Response Rule, Email to Case, Change Set, Salesforce to Salesforce and creating new fields as required.

· Good experience in Salesforce tools such as Data Loader, Workbench, ANT etc.

· Highly organized and detail oriented in approach, Team player, self-starter, result oriented, hard working with a quest and zeal to learn new technologies and undertake challenging tasks.

·  Experienced in  Peoplesoft CRM and Finance
·  Proficient defect tool JIRA.
Technical Expertise:

	Domains Programming Skills    
	:
	Apex Programming, Visualforce, Triggers, Workflows, Validation Rules, Batch Apex,HTML and JavaScript,Lightning aura and web components , Lightning  flow ,peoplecode

	Verticals
ERP
	:

:
	Manufacturing, Banking,Product
PeopleSoft PIA 8.9, 9.0, 9.1

	Tools
	:
	Cloud Computing technologies :Salesforce and Force.com

Data Loader, Eclipse (Force.com IDE) .Workbench,ANT,Git,Visule studio, Copado.Application Designer, People Code

	Automation Tools
	:
	PTF (People Tool Framework), Selenium

	Operating Systems
	:
	Windows  10,7,XP

	
	
	

	
	
	


	Professional Experience                                                                        April 2010 to present

	Accenture Total Experience                                                                  5.5 years

	Cognizant                                                                                                  1.8 years

	Tech Mahindra                                                                                         4.4 years


Project 

              :  Accenture industrial manufacturing company 
 Technologies               :  Apex programming, Triggers, Lightning Experience 

 Duration


:   Sep 2021 to Present 

It is a manufacturing company .
Responsibilities
· Worked on, Triggers, Lightning  flow, Lightning web Components , Lightning aura Components ,Platform Events ,Apex Classes,  Involved in Estimations and Proposals in previous assignments. Also responsible for Demo’s with Client stakeholders.

· Developed the requirements in Lightning Experience.

· Worked using Agile Development Methodology   .Used Copado for deployment, and scaled Agile Framework (SAFe) app for maintain user story ,epics,features,solution designs,defects and deployment .
 Project 

:  Accenture industrial manufacturing company 
 Technologies               :  Apex programming, Triggers, Lightning Experience 

 Duration


:   May 2020 to Sep 2021 

It is a manufacturing company .
Responsibilities
· Worked on Approval process, Triggers, Visual force page, Apex Classes, Batch Apex, and Scheduling Apex. Involved in Estimations and Proposals in previous assignments. Also responsible for Demo’s with Client stakeholders.
· Developed the requirements in Lightning Experience.

· Worked using Agile Development Methodology   

· Involved in Requirement Analysis Activities.

Project 

          :  Accenture Human Resources provider and temporary staffing firm

Technologies           : Apex programming, Triggers, Lightning Experience 

 Duration
                :   Jan 2020 to Apr 2020 
It is a Human Resources provider and temporary staffing firm.
Responsibilities
· Worked on Approval process, Triggers, Visual force page, Apex Classes, Batch Apex, and Scheduling Apex.
· Developed the requirements in Lightning Experience.

· Worked on UAT and Production issues

·  Report Building and Dashboards

· Worked using Agile Development Methodology   

· Involved in Requirement Analysis Activities.

 Project 

:  Accenture onsite Canada Product 

 Technologies               :   Apex programming, Triggers, Lightning Experience 

 Duration


:   Oct 2018 to Dec 2019 
It  is a Canadian supermarket chain and grocery industry .

Responsibilities
· Worked on Approval process, Triggers, Visual force page, Apex Classes, Batch Apex, and Scheduling Apex, Implemented CTI.
· Developed the requirements in Lightning Experience.

· Worked on UAT and Production issues, Report Building and Dashboards

· Worked using Agile Development Methodology   

· Responsible for Requirements gathering, Impact analysis, Solution Design, implementation and preparing technical & functional documents.

 Project 

:  Accenture onsite Canada banking and Insurance services
 Technologies                  Apex programming, Triggers, Lightning Experience 

 Duration


:   Apr 2018 to Sep 2018 
It is a universal bank with operations in retail, wholesale and investment banking, as well as wealth management and Insurance.

Responsibilities
· Worked on Approval process, Triggers, Visual force page, Apex Classes, Batch Apex, and Scheduling Apex, Implemented CTI.
· Developed the requirements in Lightning Experience.

· Worked on UAT and Production issues

·  Report Building and Dashboards

· Worked using Agile Development Methodology   

· Involved in Requirement Analysis Activities.

 Project 

:  Accenture banking and Insurance services

 Technologies                  Apex programming, Triggers, Lightning Experience 

 Duration


:   Mar 2017 to March 2018 
It is a universal bank with operations in retail, wholesale and investment banking, as well as wealth management and Insurance.

Responsibilities
· Worked on Approval process, Triggers, Visual force page, Apex Classes, Batch Apex, and Scheduling Apex

· Developed the requirements in Lightning Experience.

· Worked on UAT and Production issues

·  Report Building and Dashboards

· Worked using Agile Development Methodology   

· Involved in Requirement Analysis Activities.
Project 


:  Accenture banking services
Technologies                  Apex programming, Triggers, Lightning Experience 

Duration


:  Dec 2016 to Mar 2017 
It is a universal bank with operations in retail, wholesale and investment banking.

Responsibilities
· Worked on Approval process, Triggers, Visual force page, Apex Classes, Batch Apex, and Scheduling Apex

· Developed the requirements in Lightning Experience.

· Worked on UAT and Production issues

·  Report Building and Dashboards

· Worked using Agile Development Methodology   

· Involved in Requirement Analysis Activities.

· Followed the Apex best practices during development.

Project 


:  Accenture Sales cloud Implementation
Technologies                  Apex programming, Triggers 

Duration


:  Dec 2016 to Mar 2017 
It is Connectivity is designs and manufactures the connectivity and sensors solutions for variety of industries including automotive, data communications, industrial equipment, oil and gas, energy etc. 

Responsibilities
· Involved in Requirement understanding and analysis.

· Customization for quoting tool using Visualforce Pages, Apex Classes, Apex Triggers and Batch Apex.

· Written Apex Test classes for the classes and triggers developed for above functionality.

· Worked on Salesforce Configuration changes that included Process Builder, validation rule, workflow rule and Approval Process.

·  Report Building and Dashboards

· Worked on Data change requests (operations like import, export, delete) using Apex Dataloader.

· Involved in Requirement Analysis Activities.

Project 


:  Accenture Salesforce Implementation
Technologies                  Visual force pages, Apex programming, Triggers 

Duration


:  May 2016 to Dec 2016 
A growing organization it was required to put in place a robust cloud-based Customer Relationship application to manage its fast growing business. The opportunity management is being implemented in this project.
Responsibilities
· Involved in understanding the business process from client and implementing it in Salesforce.
· As a team member I was actively involved in the below phases of project.
· Resolved assigned Configuration/Customization Issues.

· Customization of Salesforce.com by creating APEX Triggers and Classes to extend the application functionality.
· Unit testing and system integration testing of the developed code.

· Created Validation Rules to help improve data quality by preventing users from saving incorrect data and Workflows, Time-based rules (Email Alerts, Field updates) for different requirements. 

· Created various reports, dashboards to continuously monitor data quality and integrity Involved in Requirement Analysis Activities.
Project 


:  Cognizant Salesforce Implementation
Technologies                : Visual force pages, Apex programming, Triggers
Duration


:  Oct 2014 to May 2016 
The opportunity management is being implemented in this project.
Responsibilities
· Involved in Requirement understanding and analysis.

· Customization for quoting tool using Visualforce Pages, Apex Classes, Apex Triggers and Batch Apex.

· Written Apex Test classes for the classes and triggers developed for above functionality.
· Worked on Salesforce Configuration changes that included Process Builder, validation rule, workflow rule and Approval Process
Project 


:  Tech Mahindra PeopleSoft CRM Module
Duration


:  June 2012 to September 2014
Project involves the support implementation of Peoplesoft CRM.
Responsibilities: 
Provided support & enhance for CRM modules. Developed new customized pages to support application. Timely releasing the task to UAT testing, provide demo to users & taking UAT sign off from users. Analyzing and Understanding the Business Requirements. 

Project 


:  Tech Mahindra AP, ERA support
Duration


:   April 2010 to May 2012
Project involved support for the process peoplesoft Finance.
Responsibilities:
· Resolution of calls assigned within SLA. Timely internal & external escalations. Tracking of Head & Tail target SLA in line with the target SLA for the project .Providing bug fixes using peoplecode and making changes in application.
Educational Qualification  Certifications
· [2006-2009] : 72.49 % Master of Computer Application from Solapur University
· [2002-2005] : 70% Bachelor of Science (Mathematics) from Shivaji University, Kolhapur 
· Diploma in software testing (Manual testing, QTP, QC, Load runner) from Seed Infotech, Pune.




