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PRIYASHA SARANGI

Production Support Engineer(L1)
TF 005, RR Residency

Marathali

Bengaluru - 560037
Karnataka.

+91-7894207933
privasha.sarangi@outlook.com

SKILLS

e Operating System: Linux (Ubuntu
14.04 & Red Hat), Unix, Windows
XP,7,8,10

e Database: Oracle 12c, MYSQL
e Platform: Java 1.8

e Tools: Service Now, JIRA,

Confluence, Splunk, Putty
e Scheduling Tool: Cronjob

EDUCATION

e Master's degree: Utkal University
Odisha, 2021.

e Degree: Utkal University Odisha,
2018.

e 12th: CHSE Odisha, 2015.
e 10th: BSE ODISHA, 2013.

PERSONALITY TRAITS

e Self-Learner.

e Good communication skill.

e Hard working

e Punctual, Leadership Quality.
e Managing resources.

e Optimistic.

PERSONAL INFORMATION

e Name: Priyasha Sarangi
e Date of Birth: 06" June 1998
e Marital Status: Unmarried

e Permanent Address: Nayagarh,
Odisha

e |anguages known: English, Hindi,

Oriya

SUMMARY

e 1+ years of Experience in Production Support/Application Support Engineering.

o Working with Support, Maintenance and Enhancement team.

e Having a very strong background on UNIX, SQL

e Good knowledge in E-commerce domain and handling Java applications.

e Good knowledge and hands on experience in monitoring, maintenance using Splunk.
e Having exposure to tools like Putty, ServiceNow, Jira, Confluence

e Scheduling through cronjob.

e Proactively monitored Application Processes, root cause analysis of issues and

troubleshooting

e Prepare daily health check report and interact with clients through mail chat or phone
on a 24/7 basis.

e Resolution of tickets related to the monitoring infrastructure.

e Ensuring that all issues and risks are identified, reported and addressed in a timely

manner.
e Attending weekly RTB call to convince client manager regarding current occurring issue.
e Updating the run book when reoccurrence of issue happened.

e |Installation, configuration, administration and maintenance of tools related to the
project.
e Good knowledge of OOPs concept.

e Extensive Experience in Production Support, Maintenance and Enhancement in E-
commerce domain

e Good experience in resolving Strong issues within SLA.

OBJECTIVE

e To work in a dynamic and challenging environment that gives ample opportunity to
learn and where the association is mutually beneficial.

EXPERIENCE

Current Employer: TiVo Tech PVT.LTD

Feb °2021

Till date

PROJECT DETAILS
RITA - Retail and IT Apps

Team Size: 13
Duration: March 2021 to till date
Role: Providing Support in L1/L2 Level

Description: TiVo Corporation is an American technology company in Entertainment
industry, the company is primarily involved in selling DVRs, Stream 4K and accessories
through www.tivo.com. As an application Support Engineer, we are responsible for
supporting TiVo Ecommerce platform including real time and batch applications and 3rd
party integrations. We work closely with peers, business stakeholders, software & services
provider, and colleagues from within and outside the application support team, to maintain
and support the application, analyse, and troubleshoot the production problems, and
perform minor and major enhancements.




