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	Summary

	
Having 6.7 year of experience in Salesforce development including Configuration and Customization with Lighting experience.

· Around 3+ year of extensive experience working on Lightning Framework, Developed 60+ Lightning Components (Custom Lookup, Custom Dependent Picklist, Complex Home page with Search Functionality etc.) by using Aura Framework.
· Involved with Onshore team for having discussion for Requirement understanding, Analysis and providing Solution followed by development.
· Extensive experience in doing development in Salesforce by using Configuration and Customization, involved in developing APEX classes, Batch & Test Classes Triggers, Visual-Force pages, Controllers, writing Workflows.
· Proficiency in Process Builder, Workflows & Approvals, Reports & Dashboards, Developed Formula fields, Validation rules.
· Knowledge of Assignment Rules, Auto-Response Rule, Escalation Rules, Web-to-case and Email-to-case.
· Good working knowledge of administrative tasks like OWD, Roles, Profiles, Sharing Rules, Users, Permission Set, Role Hierarchy, Manual Sharing, Public Groups and Queue etc.
· Develop applications on the Apttus CPQ and Salesforce platform that enable our business users to succeed
· Work from modeling the data, to wrangling with complex logic on the middle-tier, and building out easy to digest front-ends
· Partner with business system analysts to design scalable technical solutions to address key business problems for the groups we support
· Own projects you build. Provide vision for enhancements, and triage bugs when needed
· Participate in code reviews to ensure development standards and best practices are followed

Certifications

· Salesforce Certified Platform App Builder
· Salesforce Certified Platform Developer I
· Salesforce Certified Platform Developer II

	Computer skills 

	Languages
· Apex, HTML
Software
· Salesforce.com, Force.com Explorer, Conga Composer
· Microsoft Windows XP, Windows 7
· Data Loader & Jitter bit

	Professional Work Experience

	Consultant                                                                                                                      
	   OCT 2020- APR 2022

	Capgemini Technology Services India Limited                                                      
· Working as Team Lead on requirement discussion
· Involved in configuring and customization the application.
· Responsible for writing Triggers, creating custom fields, pick lists, dependent pick lists, lookup & Master-Detail relationships, roll up Summary, Record types, and Formula fields, sharing rule, Test Classes.
· Resolving the production Issues/Tickets.
· Created workflows, Approval Process, Lightning Flow, Process builder 
· Responsible for writing lightning component and lighting event 
                                       
	

	Projects
	  Duration

	National Grid
National Grid is an energy company. He delivers electricity and gas safely, reliably and efficiently to the customers and communities He serve – all while working towards a clean energy future
Role & Responsibility:
· Application Development (lightning component, Triggers, Formula Field, Approval Process and process builder)
· Test Coverage
· Created workflows, Lightning Flow, validation rule 
	 Nov 2020- APR 2022

	Software Engineer
	JAN 2017 –July 2020

	Birlasoft India Ltd ( www.birlasoft.com)

· Working closely with Team Lead on requirement discussion.
· Involved in configuring the application.
· Responsible for writing Triggers, creating custom fields, Pick lists, dependent pick lists, lookup &
· Master-Detail relationships, Roll up Summary, Record types, and Formula fields, Test Classes.
· Resolving the Issues/Tickets.
· Created workflows, Approval Process.
· Responsible for writing lightning component and lighting event 
· Working on a Project doing Org Merge Analysis (Merging 3 Orgs into 1).

	 Projects

	Duration

	
	GE Water, US
GE WATER is a global leader in the development and manufacturing of solutions for potable water treatment, wastewater treatment and water reuse. 
Roles and Responsibilities:
· Supported the project's end to end implementation.
· Configured products, Catalog, Catalog Hierarchies, Bundles, Bundles within Bundle, Price lists across all products.
· Configured completed PLI with different charge types and charge type criteria combinations for all the products and services for Apttus CPQ. 
· Application Development (lightning component, Triggers, Formula Field, Approval Process and process builder)
· Test Coverage
	June 2019- July 2020

	1.
	Underwriters Laboratories (UL)
UL is a global safety consulting and certification company headquartered in Northbrook, Illinois. 
UL have various business units located in different geographic and have three different Salesforce Orgs to manage Sales & Service processes for all Business units, Customer wants to consolidate all Orgs into Single Salesforce instance. 
Role & Responsibility:
· Involved in getting clarification for Data merging and Data migration with Onshore and Customer.
· Merging of Salesforce components 
· Triggers, Apex Classes, Lightning Components
· Validation rules, Approval Process, Workflows
· Data Migration 
· Extract data from various orgs
· Create single CSV files for every object
· Upload Data to target Org
	Nov 2018 –Jun 2019

	2.
	United States Infrastructure Corporation [USIC]


USIC also provides a full suite of utility services throughout the United States and Canada. Our mission: to deliver quality, efficient, safe, and Innovative   solutions to protect our partner's infrastructure and critical Assets

Role & Responsibility:
· Application Development (lightning component, Triggers, Formula Field, Approval Process and process builder)
· Test Coverage
	May 2018 – Oct 2018

	3.
	Music Clearance for NBC Universal
Music Clearance is the process of negotiating and obtaining permission from a Publisher / Master recording companies to use one or more songs /sound recording in a film or television production, and negotiating a fee for that user. NBC Universal Television Music Clearance process was 100% manual multiple documents and forms across the Teams.
Role & Responsibility:
· Application Development (lightning component, Letters, Triggers, Formula Field, Approval Process
· process builder)
· Data Migration (Master Data Upload with Data Loader or workbench)
· Test Coverage
	   Feb 2017 – April 2018

	Cloud Steer Technology (http://www.cloudsteer.com/)
· Working closely with Team Lead on requirement discussion.
· Involved in configuring the application.
· Responsible for writing Triggers, creating custom fields, Pick lists, dependent pick lists, lookup & Master-Detail relationships ,Roll up Summary, Record types, and  Formula fields, Test Classes.
· Resolving the Issues/Tickets.
· Created workflows, Approval Process.
	Feb 2015 – June 2016

	4.
	Godrej properties
Client is a real estate developer in Thailand. And they want to utilize the Salesforce.com to help better enable sales performance through a 360 degree view of the customer.
Client want use sales Force for maintain their sales process (Accounts, Contacts, application booking, Offer, Projects etc.). Developments of Application have to occur in multiple phases with four different tracks:-
Role & Responsibility:
· Application Development (VF pages, PDF, Triggers, Formula Field, Approval Process)
· Data Migration (Master Data Upload with Data Loader)
· Test Coverage & SMS Integration
	Feb 2015  –Jan2016

	5.
	Mahindra Life space Developers  
Mahindra Life space Developers Ltd. is the real estate and infrastructure development arm of Mahindra & Mahindra Ltd.
Client want use sales Force for maintain their sales process (Accounts, Contacts, application booking, Offer, Projects etc.). Developments of Application have to occur in multiple phases with four different tracks:-
Role & Responsibility:
· Application Development (VF pages, PDF, Triggers, Formula Field, Approval Process)
· Data Migration (Master Data Upload with Data Loader)
· Test Coverage 
	Jan 2016- June2016

	Education

		Degree
	University /College
	Passing Year

	M.SC (IT)
	Amity University
	2021

	BCA
	C.C.S University.
	2012




	Personal Information:

Date of Birth 		:	July 04, 1993
Father’s Name		:	Dr. Jitendra Singh Tomar
Marital Status		:	Single
Address                          :            Jagriti Vihar Meerut

Personality Traits
Believe in Punctuality, Systematic Approach, Observation and Attention to details.
Highly passionate about learning and sharing of knowledge.
Listening to music, Bike riding are few of my interests.

Declaration
I hereby declare that the information that I have furnished is authentic, and true to the best of my knowledge.

Shashank Tomar






