
VaishnaviKamireddy

Cell:+916309723107 Email:

kamireddyvaishnavi5@gmail.com

CareerObjective:

Toachievethegreatestheightofsuccessbyimplementingmyknowledgetothebestofmyefforts

andworkinginanenthusiasticteam originatedenvironmentandtoseekentrylevelassignmentsin

Technicaldomainwithagrowthorientedorganizationofrepute

Summary:

HavingknowledgeonServiceNowplatform onITSM modules.

KnowledgeinworkingwithIncident,RequestandProblem managementapplicationsin
ServiceNow,ITSM.

KnowledgeinCustomizationusingBusinessRulesandClientScripts.

CreatingvariousUIPoliciesandUIActionsforalertingauserifaparticularactionisperformed.

UsedUpdatesetstomovecustomizationfrom instancetoinstance.

KnowledgewithimplementingconfigurableSLAmanagement.

Knowledgeonworkingwithemailnotifications.

KnowledgeoncreationofCatalogItems.

Knowledgeoncreationandcustomizationofworkflows.

CreatedandusedUpdateSetstomovecustomizationsbetweeninstances.

EducationalQualifications:

COURSE COLLEGE/SCHOOL YEAROFPASS PERCENTAGE

B.Tech(CSE) RSREngineeringcollege,
Kavali.

2022 75%

Intermediate(MPC) SriNethajivikasjunior
college,Vinjamur.

2018 73%

SSC ZPPHighSchool. 2016 8.2GPA



TechnicalSkills:

ProgrammingLanguages :ServiceNowDevelopmentandAdministration.

ScriptingLanguages :JavaScript,HTML

PersonalDetails:

❖ Father'sname :K.Kondareddy

❖ DateofBirth :30-06-2000

❖ Interests :sportsandbrowsinginternet

❖ LanguagesknownTelugu,English

❖ Address :Kaligiri,Nellore(Dst)

Declaration:

Idoherebydeclarethattheaboveinformationistruetothebestofmyknowledge.

Date: (KamireddyVaishnavi)

Place:


