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PROFESSIONAL SUMMARY


· Having around 8+ Years of Experience in development, administration, configuration, Implementation and
Support of sales force CRM and with extensive knowledge in Sales and Service Cloud.
· Experience in SFDC development using Apex classes and Triggers, Visual Force.
· Hands on experience with Apex Language, Apex Trigger, Apex Class, Apex Test Methods, Aura Components & Controllers and JavaScript.
· Expertise in integration based on REST & exposure in SOAP web services in Salesforce platform.
· Implemented Einstein Bots,Snap-ins features in Service Cloud.
· Hands on experience on lightning components.
· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Email Services, Approvals, Workflows, Reports, Dashboards.
· Good Knowledge in Deployment related activities using Ant, Changeset and Jenkins
· Good Knowledge in Bit Bucket and GIT for maintaining source code into the repositories. 
· Configured out of the box reports and dashboards as well as custom reports for various user groups based on their business functionalities and needs.
· Assist with end-user questions regarding reports and dashboards customized Reports and Dashboard and ensuring accuracy of data.
· Collaborate with business units and finance to develop dashboards and reports. Create reportable metrics to create enterprise awareness of Salesforce effectiveness across the enterprise
· Extensive experience in designing Custom Formula Fields, Field Dependencies, Validation Rules, Work Flows, and Approval Processes.
· Configured and maintained user security permissions in compliance with organizational needs.
· Creation of Users, Roles and Profiles and applying securities at all levels.
· Involved in Code review of Peers and Junior Developers by considering the Best practices of Apex design patterns.
· Involved in Unit Testing and Test Coverage for triggers.
· Train, Guide & Mentor junior level developers in accomplishing tasks within the given time period.
· Extensive Experience on Sales cloud, Service cloud and generate offline reports, dashboards as per business process.
· Excellent Team player, Self-motivated, Quick learner with Good Communication Skills and Trouble- shooting capabilities.


  TECHNICAL SKILLS	

· Technology: Salesforce,Salesforce Devops,Bit Bucket pipeline,ANT,SFDX
· Programing Language: Apex, SQL,Lightning,lwc 
· Web Technologies: Visualforce, HTML, JavaScript  
· Tools & Utilities: JIRA, Eclipse, Postman, Developer console of Force.com, Data Loader, Visual Studio Code, Bit Bucket, workbench 

         Certifications:

· Salesforce Certified Admin
· Salesforce Certified Platform App Builder
· Salesforce Certified PD-I
· Salesforce Certified PD-II
· Salesforce Certified CPQ Specialist
· Copado Certified Admin

  PROFESSIONAL EXPERIENCE	

· Worked as a SFDC Developer for Accenture Solutions from October 2014 to Oct 2017.
· Worked as Senior Associate Consultant in Infosys Ltd from Oct 2017 to Feb 2021.
· Worked as Module Lead in Mindtree Ltd from Feb 2021 to April 2022
· Currently working  as Senior Consultant  in Motive minds consulting  from April 2022


          
	  RESPONSIBILITIES	

	· Created and implemented pipeline using CI/CD approach and followed the best practices while implementing branching strategy
· Involved in Technical and Functional design documents for User stories.
· Worked in preparing project related documentation such as Functional Solution, Technical Solution Document, Unit Test Plans, Unit Test Reports etc.
· Involved in creating the custom objects, tabs, fields, formulas.
· Involved in Code review activities and Technical Design documents.
· Creating Validation rules for business needs.
· Involved in writing the triggers, apex class and code optimization for sprints.
· Developed application using Apex Controller, Visual Force pages.
· Design and Invoking the Workflows to automate the Business Process.
· Worked on different Objects and created validation rules, triggers as per the requirements.
· Developed Apex Test classes, Apex Triggers
· Performed Unit Testing in System mode and User mode along with Deployment
· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization and need for automated scheduling of key KPI Reports

PROJECT EXPERIENCES:

    1.Release manager cum CRM Analyst for a leading ERP Industry in USA,(Sept-2022-Till now)

· As a Release manager Owns the whole deployment plans and startegy and enhances the CI stuffs when needed. 
· Also as a CRM analysts works on Incidents,Change requests and enhancement tasks
 
Domain- Salesforce,SFDX,Service Cloud

Responsibilities & Key Learnings:

· Responsible to analyze the requirements, check the feasibility, propose the best possible solution to the business.
· Co-ordinates with other integrated system when needed for the dependent releases.
· Manage the deployments in lower orgs(dev,SIT,uat and preprod) along with PROD.
· Owns all the envts (test aswell as PROD) in terms of user management and envt. refresh
· Plan for each monthly and weekly releases and runs through that.
· Works on support tasks as well as enhancements on top of current implementations.

2.Tech Lead /Architect for one of the first growing multimedia client in India                 
(April-2022-Sept-2022)

· As a techLead/Architect provided and implemented solutions for a managed package 
· Owned the Whole Process Starting from requirement Analysis to implementing the solutions,validation and Testing and creating a Package 
 
Domain- Salesforce,apex,lwc,soql

Responsibilities & Key Learnings:

· Created a framework to dynamically map SF fields with the integrated systems
· Guided and provided technical solutions to the team when needed
· Managed Integration using REST API (call in and call Out).
· Co-ordinated with Client for requirement scoping and refining the same


   3.      Module Lead/Release Lead for one of the Product manufactured UK based company 
          (April-2022-Sept-2022)

· As a Release Lead Owned the whole deployment plans and strategy and 
· Also as a lead developer worked on Change requests and enhancement tasks
 
Domain- Salesforce,SFDX,Service Cloud

Responsibilities & Key Learnings:

· Responsible to analyze the requirements, check the feasibility, propose the best possible solution to the business.
· Co-ordinated with other integrated system when needed for the dependent releases.
· Managed the deployments in lower orgs(dev,SIT,uat and preprod) along with PROD.
· Owned all the envts (test aswell as PROD) in terms of user management and envt. refresh
· Planned for each monthly and weekly releases and runs through that.
· Worked on support tasks as well as enhancements on top of current implementations.


4. Onshore Developer for a leading Retail Manufacturer (Adidas AG), Germany (July 2019 –July 2020)
As an onshore developer in development team where the main objective of the        project is to implement or enhance the new functionalities of Salesforce Service Cloud.  
Domain- Salesforce
Responsibilities & Key Learnings:
· Responsible to analyze the requirements, check the feasibility, propose the best possible solution to the business.
· Hosting the Agile Scrum calls and coordinate with the product owner for the backlog and sprint management task.
· Co-ordinate with the 3rd party applications (Commerce cloud, legacy system, etc.) for integration implementations and issues.
· Develop a solution for a Jira ticket and deploy the changes through CI/CD process.

5. Salesforce Developer for a Retail manufacturer (Adidas AG), India (Nov 2017 - Sep 2019)
As a developer in development team where the main objective of the project is to implement or enhance the new functionalities of Salesforce Service Cloud.
Domain- Salesforce
Responsibilities:
· Develop solution through Apex trigger, Apex class, Asynchronous Apex, Apex integration services (REST API).
· Worked on Visualforce and a bit of lightning component.  •
· Worked in Snap-ins chat rollout.
· Worked in click and tool for the NPS and CSAT Survey.
· Worked in Einstein Bot implementations of Service Cloud
6. System Engineer for US Telecom Company (Jan 2015 – Oct 2017)
As a team member of Support Track, enhancement and debugging of existing applications.
Domain- Salesforce Admin/Selenium Java
Responsibilities & Key Learnings:
· Configuration and Customizable changes in salesforce Sales cloud. Worked on validation Rules, Record types, Page Layouts.
· Worked on workflow, Process Builder and Flows.
· Analysis the debug logs and error logs as a part of incident management task.
· Worked on sharing settings, roles, profiles, reports and dashboard.
· Worked with SFDC support team for the OOTB functionalities issues.
· Worked with Testing team to automate the test scenarios using Selenium, java


	
  DECLARATION	

I hereby declare that the given herein are true to the best of my knowledge & belief.


Place: Bhubaneswar	(Satyabrata Parida)
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