SARITA MISHRA
Mobile: (+91) 9516566837
E-mail: saritamishra2690@gmail.com		 							

	PROFESSIONAL SUMMARY


	
Sarita is having overall 4.8yrs of experience. She has primarily worked as SalesForce developer. She has strong experience in development/support for SFDC  with 1.8 yrs. Also, holding good experience in MS Office tools.
KEY ASPECTS:
· Experience in SFDC Development using Apex Classes, Triggers, and Test Classes.
· Extensively worked on SOQL, SOSL, Salesforce Configuration and HTML.
· Basic knowledge on Integration REST API, JSON and Integration.
· Proficiency in using Salesforce Automation tools like Process Builder, Workflows and Approval processes as well as analytical tools like Reports and Dashboards.
· Experience in Data Migration and Management using Apex Data Loader.
· Experience in developing Views, Joins and Sub Queries across in DBMS like Oracle.
· Well-developed interpersonal and communication skills, dealt with diverse professionals, clients and team members.
· Worked on creation of excel macros. Good exposure in VLOOKUP’s and HLOOKUP’s.

	EMPLOYMENT HISTORY



· Worked as Salesforce Developer/Administrator with PageUp software Services Private Limited Jabalpur(Apr’ 17 to Nov’ 18)
· Worked as Data Analyst with NIRTH(National Institute for research In tribal health), Jabalpur (Dec’ 13 to Dec’ 16)

	TECHNICAL SKILLS



· Primary Skill           : Apex, Visual Force
· Domain exposure	: Healthcare
· Databases		: Oracle,Database.com
· OS/Environment	: Windows 10  
· Office tools		: MS Excel, MS PowerPoint

	ACADEMIC QUALIFICATION



	Degree
	Year
	University/Board
	Percentage

	MCA 
	2013
	RGPV Bhopal
	82.8%

	HSC (Grade 12th)
	2007
	State Board
	68%

	SSC (Grade 10th)
	2005
	State Board
	63%



	PROJECT DETAILS



PROJECT-1
Project Title		: Provider health dashboards
Company		: PageUp Software services Pvt. Limited
Role			: SFDC developer
Description: 
The project involves reports and dash board creation of different healthcare providers.
Contribution:        
· Used SFDC Object/Tables to keep a track record on provider and patient lifecycle.
· Created Relationship, Formula Field, Workflow Rules, Email Templates, Process Builder and Data Loader Tool
· Publishing reports and Dashboard for users for Analysis Purpose.

 PROJECT-2
Project Title		: Tuberculosis & Microbiology department  
Client			: WHO (World Health Organization)
Role			: Data Analyst
Description: 
The project involves complete tracking of inpatients and outpatients coming under Tuberculosis department.
Contribution:        
· Worked as a data analyst to keep track of inpatients and outpatients for Tuberculosis disease.
· Used SFDC Object/Tables to keep a track record on patient lifecycle.
· Used Objects to keep an eye on inventory.
· Passed samples to an automated tool to provide diagnosis results which are fed to Database.com for future references.
· Created Relationship, Formula Field, Workflow Rules, Email Templates, Process Builder and Data Loader Tool
· Publishing Reports and Dashboard for users for Analysis Purpose.

	PERSONNEL STRENGTHS



1. Ability to be flexible, confidence & patience.
1. Versatile team player with ability to perform under stress.
1. Excellent analytical problem solving and communication skills.
1. Self-motivated and quick learner of new concepts and technologies.
	PERSONNEL PROFILE



NAME                     	:  SARITA MISHRA
DATE OF BIRTH	:  26-02-1990
MARITAL STATUS	:  Married
PASSPORT	:  Yes
LINKEDIN		:   www.linkedin.com/in/sarita-mishra-95ab15b2
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