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Experience SUMMARY
· Currently playing the role of Salesforce Technical Lead in one of the US Insurance company.
· Over 11+ years of experience in the SDLC, Iterative & Agile/Scrum methodology, Business Requirement Gathering & Analysis (BSA), Application Design and Development, Quality Management, Client Interfacing, Project Co-ordination and Process Formation & Enforcement.

· Proficient with Salesforce Marketing Cloud, worked on emails, journeys, interaction studio, APIs

· Basic experience on Interaction Studio

· 2+ years’ experience to create the technical specification documents using MS Visio, UML diagram tool , EAR tool

· Reporting daily/weekly status, issues and risks to project management team.

· Proficient with Sales Cloud, Service Cloud, web service, Rest-API, Soap-API, Force.com App-exchange packages and Salesforce Metadata-API, Partner WSDL & Salesforce Enterprise WSDL.
· Have the ability to take corrective and preventive actions to deliver deliverables as per schedule/scope plan with desired quality.

· Knowledge in Salesforce1 mobile platform administration and development. 

· Excellent understanding on OOPS concepts and have experience working on Java to Salesforce Integration using WSC.
· Expertise in Apex Language, Apex Trigger, Apex Scheduler, Batch Apex, Apex Class & Apex Web Service, Visual Force (Page, Component & Controllers) & Ajax Tool Kit.
· Involved in defect resolution as part of QA testing, UAT testing and involved in resolving production issues and did post implementation support.

· Proficiency in SFDC Administrative tasks like creating Users, Roles, Profiles, Permission Sets, Organization wide defaults, Record Types, Page Layouts, Custom Settings, Approval process, Workflows, Validation rules, Reports, Dashboards, Tasks.
· Proficient in SOQL, SOSL queries across multiple objects within the SFDC database.
· Experienced in customizing standard objects Accounts, Contacts, opportunities, Products, Price books, Cases, Leads, Campaigns, Reports and Dashboards.
· Developed Salesforce Custom Web Services for handling inbound requests and outbound calls to external Web Services.

· Experience on client side technologies like CSS, AJAX, JSON, HTML5, JavaScript and JQuery.

· Experience using Salesforce Data Migration using Data load tools; Workbench, Jitterbit Data Loader, Informatica, Apex Data Loader and Salesforce API Data Loader.

· Experience in diverse domains such as Information Technology, Finance, Banking, insurance and Production, Environmental.
Certifications

· Platform Dev I
· Platform Dev II
· App Builder
· Admin 201
· Advanced Admin 301
· Certified Sharing and Visibility Designer

· Sales Cloud Consultant

· Service Cloud Consultant

· Marketing Cloud Email Specialist 

· Marketing Cloud Admin

· Certified Data Architect

· Certified Application Architect 
Technical SKILLS

	Salesforce.com Technologies
	Salesforce CRM, Apex Language, Apex Classes/Controllers, Apex Triggers, SOQL, SOSL, Visual Force Pages / Components, Custom Settings, Apex Web Services, Force.com Sites, Site.com, AJAX, Workflow & Approvals, Dashboards, Analytic Snapshots,Custom Objects, Apex Data Loader, SOAP, REST Services.

	Salesforce Tools
	Eclipse, Force.com Eclipse IDE Plug-in, Force.com Explorer, Force.com 
Data Loader, Force.com Platform 


	Web
	HTML, HTML5 XML, CSS, XSD, JSP, JavaScript, AJAX, JQuery.

	IDE
	Eclipse, RAD and Force.com Eclipse IDE plug-in

	Operating Systems
	Windows NT/2000/ XP/7


	


PROFESSIONAL EXPERIENCE
Role: Consultant
Company: Guardian Life Insurance
Nature of Responsibility: Requirement gathering, Solution designing, Managing Client Expectations and managing the team of software developers.

Nature of Responsibilities: 

The Guardian Life Insurance Company of America is one of the largest mutual life insurance companies in the world. Based in Manhattan, it has approximately 10,000 employees in the United States and a network of over 3,000 financial representatives in more than 70 agencies nationwide.
Development of Customer Portal using Communities, to enable customers to manage their profiles, make payments, request for payoffs and ask queries.
Managing customers journey and notifications using Marketing Cloud.

Role: Project Lead
Company: Sysintelli Software and Services Pvt. Ltd.
Nature of Responsibility: Requirement gathering, Solution designing, Managing Client Expectations and managing the team of software developers.

Client:  Propel Financial Services   ( www.propelfinancialservices.com)

Nature of Responsibilities: 

Propel Financial Services is in the business of helping customers resolve their property tax debt and avoid foreclosure by managing the complete tax lien process. The primary goal of the implementation is to leverage Salesforce.com for automation and streamline of processes across divisions while allowing for visibility, flexibility and collaboration. Key return on investment goals and project results includes:

Migration of Legacy Mortgage System in .Net into Salesforce

Integration of third party Loan management system into Tax Lien Management System

Automation of Statement and dunning letter process, with integration with external mail house system.

Integration with Box to store all the account documents 

Automation of Foreclosure and Bankruptcy process and loan delinquency reminders.

Development of Customer Portal using Communities, to enable customers to manage their profiles, make payments, request for payoffs and ask queries.
Role: Salesforce Developer / Admin

Company: Encore Capitals
Designation:  Sr. Software Engineer
Nature of Responsibility: Requirement gathering, Solution designing, Managing Client Expectations and managing the team of software developers.
Client:  Propel Financial Services   (www.propelfinancialservices.com)
Nature of Responsibilities: 

Propel Financial Services is in the business of helping customers resolve their property tax debt and avoid foreclosure by managing the complete tax lien process. The primary goal of the implementation is to leverage Salesforce.com for automation and streamline of processes across divisions while allowing for visibility, flexibility and collaboration. Key return on investment goals and project results includes:

Migration of Legacy Mortgage System in .Net into Salesforce

Integration of third party Loan management system into Tax Lien Management System

Automation of Statement and dunning letter process, with integration with external mail house system.

Integration with Box to store all the account documents 

Automation of Foreclosure and Bankruptcy process and loan delinquency reminders.

Development of Customer Portal using Communities, to enable customers to manage their profiles, make payments, request for payoffs and ask queries.
Genentech 
Company 

: Buisness & Decision GDC Pvt. Ltd
Duration                           : Dec 2011 – Dec 2013
Technologies and Tools
: APEX, Visual Force, Eclipse

Description

: Genentech uses their existing Case Management system, which is based on Salesforce.com. Recently they identified a need to automate business processes on Salesforce.com platform and customize platform to meet these requirements. 

The solution includes developing an addition customization that leverages both Visual Force and Apex Code functionality. Project includes custom User Interfaces, custom buttons, JavaScript code, and HTML. 

Roles and Responsibilities:

· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization.

· Developed triggers and S-controls to meet the complex business rules on custom objects by following Apex Best Practices.

· Wrote test methods with code coverage of at least 80-90% for all the apex components. 

· Implemented apex classes and triggers by using Force.com IDE.

· Used Apex Data types, Variables, Expressions, Assignment statements, Conditional statements, Loops, SOSL an SOQL queries, locking statements, Transactional control and Exception statements to invoke Apex triggers.

· Created Visual force pages to provide customer status to different geographical location filters.

· Data migration to Salesforce using Data Loader.

· Queried Salesforce database using SOQL & SOSL queries using work bench.

· Involved in analysis of functional and technical requirements; created the custom objects, formula fields, lookup and master-detail relationships.

· Created various Reports (summary, matrix, tabular and dashboards) to assist managers to better utilize Salesforce as a sales tool.

· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization. Also created various profiles and configured the permissions based on the organizational hierarchy and created public groups.

· Developed Assignment rules, Escalation rules to enable proper routing of cases to the case team members.

· Designed and modified Approval processes and created Approval steps which used email alerts and field updates.

· Imported data from excel sheets in to Leads, Accounts, Contacts and Opportunities using Data Loader and Import Wizard.

· Configured multiple Outlook settings for various users and perform field mapping and matching criteria and other advanced settings based on the requirements.

· Worked on making minor enhancements to SFDC application required by business users from time to time.

Environment: 

SalesForce.com, Visualforce, Apex, Triggers, Time based triggers, Workflow Rules, SOQL, SOSL, Data Loader, Import Wizard, Workbench.
SKICORP (Skicorp.net)

Environment



: Salesforce.com

Duration                         


: June 2010 – November 2010

Technologies and Tools


: APEX, Visual Force, Eclipse

Description



: Maintain the payment invoices and sales orders. When Invoices and sales orders are created and generated, mailing those to that particular account or opportunity related contact.

Roles & Responsibilities: 

Worked as team member, I was responsible for:

· Developing future classes and Batch classes. 

· Writing Test Classes.

· Deployment to Production using Eclipse.


· Develop object structure of the application.

· Developing Visualforce pages.

· Developing custom controllers and extension classes for entering data.

· Deployment to Production using Eclipse Force.com IDE


· Developing triggers for different requirements and record creation.

· Develop Scheduler Services.

· Develop Batch Classes and Trigger to run Scheduler Services.

· Create Different type of Template.

· Read the Templates in Class and Send as attachments.

· Configured validation rules based on business requirements.

· Enabled and Customized Self Service Portal for contacts and Accounts.

· To create Standard reports and Custom reports used Tabular, Summary and Matrix reports.

· Designed and modified Approval processes and created Approval steps which used email alerts and field updates.

· Applied workflow processes, workflow actions and time dependent workflow actions.

· Extensively used tools such Informatica for integration of data with legacy ERP system.

· Used Apex Data loader for bulk import and export of data.

Riverview (Training Management Assistant)

Environnent



: Apex

Duration                         : Dec 2010 -  March 2011          

Description



: Worked closed with Business Analyst in requirement analysis phase, Developing Visual Force Pages and    custom   controllers for report viewing, Developing triggers for updating, creating, deleting records based different scenario, Implementing Workflow and Validation Rule, Approval Process, Apply Pagination in VF Page and Creating showing data in Grid view in different criteria, Provide two option 1) Send Mail at button click to contact of selected participants and other   2). Insert into schedule class, VF Template for sending Mail.

Roles & Responsibilities: 

Worked as team member, I was responsible for:

· Design the database 

· Write the workflows and validations.

· Developing the classed and triggers.

· Create the visualforce pages.

· Create the test classes.

· Creating Batch Classed for scheduling the Web Services.

· Worked on Queue SObject for the multiple users of the organization.

· Worked on Web to Lead. 

· Creating workflow and Approval Processes.

· Generate PDFs and Send Email Services.
Legal for Landlord (www.legal4landlords.com)

Environment



: Salesforce.com

Duration                         


: Feb 2011 -  April 2011          

Description



: Managing the rental properties.

Roles & Responsibilities: 

Worked as team member, I was responsible for:

· Developing Visual force pages and custom controllers for data entry and search

· Developing web services classed and future classes.

· Develop Scheduler Services with the web Service API.

· Generate PDF and Send Email Services.

· Create Different type of Template.

· Read the Templates in Class and Send as attachments.

· Create the test classes for web services.

· Creating Batch classed for scheduling Web Services.

· Generating WSDL from the Sandbox and implement in other applications.

· Creating workflow, the outbound messages and use in another application using WSDL.

· Handling the Governors Limits in the different scenario.
EDUCATION

Master of Computer Applications (With Honors) 2010. 
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