salesforce

CERTIFIED
SALESFORCE CERTIFIED PROFESSIONAL
EXPERIENCE
AUG 19-NOW @  SR. SALESFORCE ADMIN @ APTTUS INC

Administered, maintained and configured the Salesforce application for 800+ users (Classic and
Lightning Ul). Worked with development team on customizations, application integration and
Deployment. Worked closely with Sales Operations and Customer Support on technical projects to
execute the Systems Development Life Cycle (SDLC), including requirements gathering, analysis,
CONTACT - design, testing, integration, acceptance, and customer support.

Successfully lead an integration project between and Salesforce to automate Sales and Customer
Service processes. Conducted mass data migration, manipulation, analysis and cleansing using
Data Loader and Demand Tools while also using Force.com Explorer to generate SOQL queries
Major Projects: A4A CPQ/CLM, FINANCIAL CLOUD, RFPIO, SEISMIC, BOARDROOM INSIDER, OKTA,
MINDTICKLE, CLARI, OUTREACH

DEC 18 - AUG 19 @ SALESFORCE ADMIN/ BUSINESS ANALYST @ ULTRIA & @ VERDANTIS
Served as Global System Administrator & Marketing Cloud Head for the Salesforce.com
environment with multiple users. Handled all administrative functions including lead management,
user account maintenance, reports and dashboards, workflows and other routine tasks.
Coordinated the evaluation, scope, and completion of new development requests. Worked with
our institutional management team to establish suitable processes to support administrative,
development, and change management activities. Assisted in the data quality profiling, analysis,
rule development, and testing. Piloted and adopted newer Salesforce features like Lightning for
Gmail, Salesforce Matching rules (data management)

0 Ahmedabad , India JUN17-AUG 18 @ SALESFORCE ADMINISTRATOR/ BUSINESS ANALYST @ CAPITAL INF(
Configured and Maintained design, development, testing and maintenance of Salesforce.

Developed and applied Salesforce functionality to solve business problems and created custom

solutions. Major Project: Delphi Automotive System client wanted our team to implement sales,

manufacturing, service process, CPQ & CLM through salesforce automation for automobile parts

‘. +91-8462981582

ABOUTME ——m0 0@ X DEC 15 - MAY 17 WEB DEVELOPER & SUPPORT @ SITS INFO-SOLUTIONS

Developed dynamic web-sites using PHP, MySQL, HTML, XML, CSS and JavaScript.

Lateral Thinking JUN 15-JUL 15 TRAINEE NETWORKING SUPPORT @ BSNL

DIY & Repairing Stuff VOLUNTEERING

Persistent — Finishes things AUG 18 -DEC 18 SALESFORCE CONSULTANT (Data Steward) @ FAMILYGIVINGTREE.ORG
Family giving tree foundation wanted to migrate their data from google forms/sheets and excel to

Visually Creative salesforce platform. The challenge in this project was that they have high volume of data which

Quick Learner must be handled appropriately in order to be loaded through Data Loader & Import Wizard as a

delimited file. | am worked as a Salesforce Pro Bono Consultant Volunteer to customize this
migration process from source to target data objects in salesforce.
Created prototype of dashboards for visualization of volunteer data and deriving relevant insights.

EDUCATION —
CERTIFICATIONS AUG 12 -JUL 17 COMPUTER SCIENCE ENGINEERING @ R.G.P.V. UNIVERSITY
JUN 11 - APR 12 HIGHER SECONDARY @ KENDRIYA VIDYALAYA UJJAIN
SALESFORCE SALESFORCE
CERTIFIED CERTIFIED JUN 09 - APR 10 SENIOR SECONDARY @ KENDRIYA VIDYALAYA UJJAIN
Platform Developer I Administrator SKILL SET

O SALES CLOUD & MAKRETING CLOUD

CRM @ SALESFORCE ——Q SALESFORCE/ APTTUS CPQ

<O FINANCIAL FORCE CLOUD
O MICROSOFT DYNAMICS

REPORTS AND DASHBAORDS
/ © O soQL & SosL

DATA @& QO SQL/ETL MYSQL, ORACLE & SSIS
O POWER BI
. OXML
Coogle Analytic 5 150N
CERTIFIED SF EINSTEIN ANALYTICS

SF DATA LOADER
APTTUS CPQ & CLM ———O X-AUTHOR

TOOLS

JIRA, MINDTICKLE, OUTREACH, SALESCENTER, ANT TOOL
ORACLE' Dev Gym LANGS @  APEX, TRIGGER, DAX, HTML, PHP, JAVASCRIPT

MISC. @ GOOGLE ANALYTICS, DOCUSIGN, PARTNER COMMUNUITY, RFPIO, SEISMIC

ACTIVITIES —
= .
“S»  2X National Level Basketball Player, 39th and 40th KV Sangathan sports meet

@ All India 3" Rank in Counter Strike competition conducted by STEAM

@ Pro Bono Consulting in Salesforce https://www.catchafire.org/profiles/270697/



https://www.linkedin.com/in/amanverma-dev10/
https://trailblazer.me/id/avermaapttus
mailto:amanvermacs@hotmail.com
https://www.catchafire.org/profiles/270697/

