Sommiya Batool
PHONE +7079340402 * EMAIL sommiyab@gmail.com

	SUMMARY

	
	Working as Jr. Solution Consultant with more than 2 years of  relevant experience in Digital Marketing.
Ability to work under pressure, take self-initiative and motivation to meet deadlines and set priorities without need of any supervision.

Good interpersonal, communication, presentation and user training skills..

	Work Experience 

	Accenture
	Feb’19 – Oct’20 Application Development Associate, Accenture Pvt Ltd, Gurugram

	Customer Centria
	Dec’2020 - Present Jr.Solution Consultant, Customer Centria, Mumbai

	 TECHNICAL SKILLS

	 Software Skills:
	 HTML, CSS, SQL, SFMC,Marketo

	 Industry Expertise:
	 Functional Focus and Skills
 • Marketing Automation
 • Email Marketing 

• Campaign Set-Up 
• Client Relationship & Project Management 
• Event Programs 
SMS Campaign 
Web-Mobile Push Notification Campaign

	Tool
	SFMC, Marketo

	 PROJECT DETAILS

	PROJECT-1 

	Client 

	Microsoft

	Name of the Employer
	 ACCENTURE PVT LTD, GURUGRAM


	Tools
	Marketo

	Responsibilites:-

· Campaign Build and self QA

· Handling Microsoft Marketing Automation (One GDC Project) – Responsible for configuring marketing 
automation system to execute demand generation campaigns, lead nurturing & scoring and lead routing programs.

· Build and maintain email and webpages templates and Analytics reporting in Marketo tool.

· Building Event Program (Webinars) and It’s Invitation Programs

· Continuously evaluate and suggest process improvements to expediate campaign production, maintain data 
hygiene and lead subscription.

· Assisting and Mitigating Team Members with latest Developments and Automations in the Project




	PROJECT-2


	Client 

	Microsoft 

	Name of the Employer
	 ACCENTURE PVT LTD, GURUGRAM


	Tools
	Salesforce Marketing Cloud

	Responsibilites:-

 • Setup, batch and trigger campaigns 

• Campaign build (DE, UI, Automation creation). 
• Quality assurance of emails, 

• Perform Email testing on all campaigns to continually improve performance.
 • Monitoring


	PROJECT-3


	Client 

	Tata Capitals

	Name of the Employer
	 CUSTOMER CENTRIA,MUMBAI


	Tools
	Salesforce Marketing Cloud


	Responsibilites:-.

· Developed and successfully launched various marketing campaigns like Engagement, Acquisition, Nurture,Awareness, AB testing campaigns, etc.

· Design Email Templates using HTML & CSS, Query
· Used Journey Builder, Content Builder and Automation Studio to streamline journeys and marketing campaigns
· Generated and analyzed reports via Analytics Builder’s Reporting feature.
· Configuring and personalizing email deliveries to increase user experience and interaction with the end-users.
·  Coordinated with clients and onshore teams to gather requirements and provide feasible solutions. 



	 EDUCATION

	DEGREE/CERTIFICATE
	Year
	Educational Institute
	Performance

	Bachelor of Technology in Commputer Science and Engineering
	2014-2018
	 LMN University, Bihar
	7.9/10

	Class XII (I.S.C.)
	2013
	CBSE
	70.4%

	Class X (I.C.S.E.)
	2011
	CBSE
	9.2/10


	HOBBIES


	· Painting, Listening Music, Sketching, Surfing internet for new ideas 


	Award and Recognition
· Received ‘Kudos’ award for consistent performance and meeting up to the client deliverable quality 

· Received ‘Wow’ award 3 times for meeting up to expectations and picking up fast on new technologies as par 

· Received ‘Super Team’ award for demonstrating an outstanding contribution to the firm in areas such as teamwork, innovation, knowledge sharing and service quality.



	PERSONAL DETAILS 



	Name:-  Sommiya Batool
Date of Birth:- 26-Jul-1996 
Languages Known:- Hindi, English, (R, W, S) 

Marital Status:- Single 

Passport:- Valid 

All the detail mentioned above are true as per my knowledge. 




