SALESFORCE DEVELOPER

ce and result oriented approach. Skilled in Lightning web Components
ponents, Apex controllers, Triggers, Integrations, Servicemax, standard
5 and configurations.

Experience-

* Working in Agile working framework with Project Manager to develop solution in
accordance to the system design.

* Working closely with solution architect for client requirement’s analysis and design.

* Interacted with client, given Demos for POCs and the user stories worked on.

* Active participation in sprint ceremonies such as daily stand-ups, planning sessions, and
retrospectives to plan.

* Translated simple to complex user stories into functional and actionable software within
the Salesforce environment.

*  Worked with Scrum Master to provide scope and timelines for implementation of the
requirements on Salesforce.com platform.

*  Worked on various Servicemax standard objects and Servicemax setup.

*  Worked on knowledge article management.

* Implemented and deployed the Lightning Web Components(LWC), Custom objects, Page
layouts, Custom tabs, Custom Buttons, Custom Links, and Components.

* Created various Profiles and Roles and configured the permissions based on the
organizational hierarchy requirements.

*  Worked directly with Business POC's & independently performed development, testing,
implementation and documentation related to the SalesForce.com development.

Employment History:

Salesforce Developer at Cognizant Technologies Solutions India Pvt. Ltd., Pune
November 2021 - 30" May 2023

- Working as a salesforce developer in a healthcare domain project.

- Clouds working — service cloud and experience cloud

- Working on Lightning components, apex classes, Triggers, Servicemax(Managed cloud app)

Salesforce Developer at Infosys LTD, Pune
May 2018 — October 2021

Customer Service Associate at Amazon Development Center India, Pune
Oct 2017 — Apr 2018

Co-Curricular:
* Participation and presentation of papers at State as well as National level.
* Participated in programming competitions.
* 11 District rank in Maharashtra Talent Search Examination in Standard 10.
* 31st State rank in Maharashtra Talent Search Examination in Standard 9.
e 29t rankin District in Middle School Scholarship Examination.

Extira-Curricular:
* Organized various Cultural and Technical programs in College.

* Participated in singing, dancing, dramas and painting.

* Active participation in orphanage and old age house visit programs on every
Independence day.

Personal Particulars:

Full Name : Jyoti Vasant Erudkar
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Language : English, Hindi and Marathi
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