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Sampatty Kumar Saw (SAM)

Master of Computer Application (MCA)
Mob No: +91-8340187356 / 7996406431.
Email: Sampatty92@gmail.com Salesforce Developer & Administrator (SFDC) with Lightning.

Professional Summary

Software Development Engineer with overall 3.10 years of working experience in Software Industry.

Relevant experience is 3.4 years in Salesforce (SFDC) Development & Administrator with Lightning.

Extensive knowledge in Salesforce.com (SFDC), Java, Data Structure, Algorithm & Problem Solving.

Expertise in server-side component development with Sales, Service & Community Clouds.

Good experience on Database programming with SOQL & SOSL, SQL Server, Oracle 12c.

Practical working experience on HTML, CSS, JavaScript, XML and JSON.

Good familiar on using IDEs like Eclipse, NetBeans, Visual Studio Code, Salesforce Developer Console etc.
Working knowledge on Agile Methodology, Scrum, GIT Hub, JIRA, Workbench, Salesforce Inspector etc.
Hands on experience to deploy applications on Eclipse IDE, Change Set, ANT Migration Tool, Jenkins etc.

10 Good understanding about Salesforce Technology for both Classic View & Lightning Components Framework.
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Professional Experience

= Presently working at IMS Healthcare (IQVIA), Bangalore as an Applications Developer Specialist 1 from 15"
June 2020 to Present.

=>» Pastly working with Tata Consultancy Service (TCS), Bangalore as a Senior Associate (Salesforce Developer),
since 9" July 2018 to 12t June 2020.

=>» Pastly associated with Time Inc. India, Bangalore as an Associate Software Engineer (Salesforce Developer &
Administrator), since 20™ March 2017 to 26 April 2018.

Project Details

Project: 1
Project Name Danone Nice Project for UK, ANZ & RU org --- 8 Months
Roles and Role: Applications Developer Specialist 1 (Salesforce Developer & Administrator)

Contributions
Contribution:
e Work on OCESales product for Danone Nice Application.
e Setup a new org for different countries to perform configuration & customization
activities.
e Work on JIRA’s tickets and update it accordingly and attend the scrum call as well on
daily basis.
e Attend the product training & knowledge and complete the internal OCESales
certifications like OCESales Persona, Configuration, Administrator and MAP etc.

Tools & Apex, Lightning Component, Batch Class, Web Services, Process Builder, Profile & Permission
Technologies Set, Change Set etc.
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| Key Achievements

Handling application individually and directly communicate with the Business.

Project: 2

Project Name

New York Road Runner (NYRR) 3.0 — (NYRR Account) --- 1 year

Roles and
Contributions

Role: Senior Associate (Salesforce Lightning Developer)

Contribution:
e New Development of Lightning Components.
e Work on Lightning Migration from Classic View to Lightning Component Framework.
e Business create the Cases and work on the cases under Community Cloud.
e Expertise in maintaining the Functional areas of Data Migration & Management,

Tools &
Technologies

Apex, Lightning Component, Batch Class, Web Services, Process Builder, Profile & Permission
Set, Change Set etc.

Key Achievements

Handling application individually and directly communicate with the Business.

Project: 3

Project Name

BMPP Simplification 4.0 — TCS (Xerox Account) --- 1 year

Roles and
Contributions

Role: Senior Associate (Salesforce Developer)

Contribution:

e Work on Lightning Migration from Classic View to Lightning Component Framework.

e Follow the Agile process & methodology for development and daily status update.

e Provide Salesforce support for new enhancement, troubleshooting and fixing issues.

e Work on custom objects, standard objects, custom controller, standard controller and
custom extension controller.

e Expertise in maintaining the Functional areas of Data Migration & Management,

e Integrate the Conga template with Salesforce application in Sales Cloud.

e Write the test classes to check the consistency of code and code coverage before
deploying in the production.

Technologies

Apex, Visualforce Page, Lightning Bundle, SOQL, Trigger, Custom Setting, Validation Rule,
Process Builder, Profile and Permission Setting etc.

Tools

Eclipse IDE, SFDC Developer Console, Ant Migration etc.

Key Achievements

Stakeholder’s appreciation for maintaining the pace of the work and completing the task
within the given deadlines.
Good understanding of application, code flow & stories i.e. Single handed done by me.

Project: 4

Project Name

SalesPlan & Media Networks, Inc. (MNI) --- Time Inc. (Internal Project) --- 1.2 year




Roles and
Contributions

Role: Associate Software Engineer (Salesforce Developer & Administrator)

Contribution:

e Understand the code flow & customize the application as per the requirement.

e Develop and enhance the Apex classes and Visualforce pages and Triggers for the
internal portal.

e Provide Salesforce support for new enhancement, troubleshooting and fixing the
issues within time periods.

e Expertise in working on Sales Cloud, Service Cloud and Apex Programming on
Force.com Platform.

e Lightning POC’s done in our developer organization internally.

e Expertise in maintaining the Functional areas of Data Management, Forecasting,
Accounts, Contacts, Leads, Campaigns, Opportunities, Quotes, Activities, Dashboards,
Reports, Cases and Community.

e Work on OAuth Integration to connect with one Salesforce organization to another
Salesforce Organization via connected app.

e Write the test classes to check the code coverage for Apex Class & Trigger before
deploying in the production environment.

Technologies

Apex, Visualforce Page, Lightning, Components, SOQL, Trigger, Workflow, Validation Rule,
Process Builder, REST, Test Classes, Change Set etc.

Tools

Eclipse IDE, SFDC Developer Console, Ant Migration etc.

Key Achievements

Stakeholder’s appreciation for maintaining the pace of the work and completing the task
within the given deadlines.
Good understanding of application, code flow & tickets etc.

Skills

Programming
Languages

Apex, Core Java

Salesforce
Technologies

Lightning Components, Trigger, Workflow Rule, Permission Setting, Validation Rule, Process
Builder, Custom Setting, Batch Class, Scheduler Class, Future Method, Test Classes etc.

Applications/Tools

Salesforce.com (SFDC), Eclipse, GIT Hub, JIRA Ticketing Tool, Workbench, MS Office Suite etc.

Process

Agile Methodology, Scrum, Change Set etc.

Web Services

RESTful, SOAP, OAuth

Databases

SOQL & SOSL, SQL Server, Oracle 12c

Scripting Languages

Visualforce, HTML, CSS, JavaScript, XML, JSON

Operating Systems

Windows XP, Vista, Windows 7/8/10, Unix/Linux Server.

Academics Details

Educational Year School/Institution University/Board Percentage/CGPA*
Qualifications

MCA 2016 C. V. Raman College of BPUT, Rourkela 8.1 CGPA
(Computers) Engineering, Bhubaneswar




B. Sc (IT) 2013 NIT, Dhanbad Kuvempu University, | 67.80 %
Shimoga
12th 2010 R.S.P College, Jharia J.A.C, Ranchi 48 %
10t 2007 Sanskriti Vidya Mandir (H/S), | J.A.C, Ranchi 73.20%
Digwadih

* On a scale of 10

Trainings/Internships

1. Internship in Android conducted by Webtown Solutions Pvt. Ltd., Bhubaneswar (Duration — 3 Months)

2. Internship in Manual Testing conducted by Afixi Technology Pvt. Ltd., Bhubaneswar (Duration — 3 Months)
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Achievements and Extra Curricular Activities

Certified Salesforce Platform Developer | (PD1) & Salesforce Administrator.

Completed Agile E1 Competency training & certification from TCS.

Member of CSR (Corporate Social Responsibility) activity at Time Inc. India

Received Best Performer and Star Team Appreciation Awards by TCS in 2019.

DC (Disciplinary Committee) volunteer in college Tech-Fest ‘Celegance 2k15’.

Working volunteer at NIIT Job Fair, Dhanbad in June 2011.

Sincere, Positive Attitude, Quick Learner and Comfortable to accept the new Technology & Challenges.

Personal Details

e Father’s Name : Prem Chand Saw

e Date of Birth : 17%Jan, 1992

e Languages Known : English, Hindi.

e Passport No.- : P3724091

e Skypeld : sampattysaw92

e Linkedin URL :  https://www.linkedin.com/in/sampatty-kumar-saw-1428b813b/
Declaration

| here declare that all the facts given above are true to the best of my knowledge and belief.

Date:
Place: Bangalore
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